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6. Conclusion

The Dickson Centre has evolved successfully over 
the last 20 years and the centre today is very different 
from the former centre.  These changes are likely to 
continue.

This report has presented an integrated framework 
and concept plan for the ongoing growth and 
development of the Dickson Centre that includes 
a vision, themes, strategies and actions. The main 
strategic action that will be a catalyst for change and 
development is the proposed release of a new full-line 
supermarket in the centre.* It is anticipated that this 
will be an impetus for works to improve the public 
realm and also private sector development elsewhere 
in the centre.

The directions proposed in the framework have been 
formulated in response to the outcomes of extensive 
community consultation and detailed technical 
assessments. The results of the two streams of 
activity were remarkably consistent.

The community strongly supports the establishment 
of a second full-line supermarket in the centre and 
estimates of retail demand support this view. A 
new supermarket is intended to meet the needs 
of a growing catchment population and will attract 
more people to shop in Dickson and to shop there 
more frequently. The existing retailers should share 
in and benefi t from this additional trade. Therefore 
the design of the proposed facility should be fully 
integrated into the centre. The approach that is 
adopted to releasing the proposed supermarket 
site and the extent to which design requirements 
are specifi ed will infl uence whether and how a new 
development is integrated into the centre.

If the framework is implemented, the centre will 
continue to be diverse multicultural mix use centre. 
The framework identifi es actions to build on the 
existing strengths of the centre. Even though the 
centre has been successful and adaptable it is time 
to adopt a holistic approach to improve the centre.

Given the scope of the actions included in the 
framework, implementation will occur over 
several years. 

Implementation is more likely to be successful if 
government agencies work with lessees, traders and 
the community to achieve mutually agreed outcomes.

This framework represents the beginning rather than 
the end of a process.  The next steps will include 
an invitation for the community to comment on 
the framework after which ACTPLA will review the 
comments and develop a preferred approach and 
priority actions that will be submitted to government 
for consideration. Depending on the outcome of the 
submission it is anticipated that a variation to the 
Territory Plan, including a Dickson Centre Precinct 
Code, will be prepared.

* On 6 May 2010, Chief Minister Jon Stanhope announced the 
release of new supermarket sites, including Dickson. For more 
details refer to this report’s foreword or the following internet link: 
http://www.chiefminister.act.gov.au/media.php?v=9505





Attachment 1: Community consultations
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Community consultation on the Dickson Centre 
Planning Project was a major part of the overall 
project, and was undertaken in two main stages to 
refl ect the stages of the overall study process. The 
initial stage focused on presenting information about 
the centre seeking feedback on issues affecting the 
centre and developing a vision for the centre. The 
second stage asked the community to develop plans 
which addressed issues facing the centre.

Attendance at the consultations included local 
residents as well as representatives from a wide range 
of community groups, business owners and lessees.

The project provided a wide range of opportunities for 
consultation with organisations and individuals. 

Vision workshop – 25 August 2009

Approximately 85 people representing a cross-section 
of interests in the centre convened for the vision 
workshop which focused on community visioning for 
the future. 

Small table groups were asked to imagine how they 
hoped the centre would be different in 5-10 years 
from today and is this represented in their vision 
for the centre. The aspirations emerging from the 
conversations had much in common and the ideas 
were subsequently formulated into a vision for the 
centre. Strengths and weaknesses of the centre were 
also identifi ed (Table 8).

First community information display – 
8 September 2009

The results of the vision workshop were presented 
at a community information display held in the centre 
and attended by over 100 people shopping at the 
centre during the display period. The purpose of 
the information display was to test the outcomes of 
the vision workshop with the wider community, in 
particular the draft vision.

Members of the community were generally aware of 
the planning project. They were very interested to 
receive feedback from the workshops and to provide 
their own comment about the future of the centre.

Attendees strongly supported the fi ndings of the 
workshops and added their own insights about the 
operation of the centre now and into the future.

Design workshop – 24 September 2009

Over 60 people attended the workshop convened 
to assist the assessment of urban design options for 
the centre.

Community members worked in small groups to 
develop plans for the centre.

Second community information display – 
20 October 2009

The results of workshop 2 were presented at 
a community information display attended by 
approximately 200 people.

The display presented the workshop’s options for 
improving the centre together with the consultants’ 
proposals. Attendees commented on these, including 
their preferences.

Other participation opportunities

In addition to face to face consultations, members of 
the community could also participate in the planning 
process via the website established as part of the 
project. Visitors to the site could complete a survey or 
add their comments.

Table 8: Dickson Centre - Strengths and weaknesses

STRENGTHS WEAKNESSES 

Multicultural vibrant atmosphere Centre is run down and unattractive 

Relaxed and unpretentious Centre is poorly maintained 

Strong sense of community in a centre 
that is familiar and comfortable 

Retail core is too inward looking – 
unattractive from the outside 

An open centre rather than a mall Unsafe at night 

Diversity and one-stop shopping with 
complimentary services. Small, good 

traders – local businesses 
Inadequate diversity 

Range of services such as library, 
medical centre, service stations, 

swimming pool 

Public areas should be improved 
A focal point for the centre is required 

Variety of food outlets Too many fast food outlets 

Entertainment area unique in Canberra The centre lacks a focal point or 
meeting place and outdoor area 

An accessible and convenient hub Need better connections to and within 
centre, including better disabled access 

Public transport hub Public transport should be improved 

A walkable centre, bike access 

Traffic and parking arrangements 
should be improved 

Footpaths and bicycle paths are 
uneven 

No clear path through the centre 
NOTE: This table reflects key strengths and weaknesses raised during 

discussions throughout the course of the Dickson ‘Vision’ Workshop and are not 
intended to reflect all of the comments made by persons who attended the 

workshop. 
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Community messages

Improve public spaces and facilities including open 
areas, lighting.

Retain the range and diversity of services available.

Address the confl icts between pedestrian areas and 
vehicles, possibly by separation through closing 
streets to create pedestrian malls and increased 
public areas.

Increase the amount of parking, possibility in a 
structure or basement.

It is recognised that an additional supermarket should 
be developed, provided that it is not at the expense of 
local centres in north Canberra.

The diversity and role of the centre as an 
entertainment hub should be retained.

gg g
ELEMENT DIRECTION 

Centre character 
Busier more vibrant and attractive centre that is more open 
and retains its village atmosphere. A people-scale centre 

that looks great after a facelift 

Architecture Greater consistency of design 

Land use 
Residential and commercial to be separate/mixed 

development encouraged. Higher density at edges of 
centre 

Retail mix More diversity of retailers, retention of small businesses 
and commercial viability assured 

New services/ 
retailing 

More supermarkets, hardware store, cinema, Saturday 
markets, child minding 

Entertainment/ 
eating 

More vibrant entertainment and better balance of night and 
day activities 

Open space/ 
landscape More green spaces that are child-friendly 

Connectivity 
Better connections within the centre and between centre 
and surrounding areas. Better bike paths and disabled 

access 

Roads Reduce vehicle access in Woolley Street/create a 
pedestrian mall in Woolley Street 

Parking More parking, including short-stay possibly in parking 
structures and/or basements 

Pedestrians Car and pedestrian access segregated and more focus on 
pedestrian movement 

Avoid Enclosed malls, over-development 

NOTE: This table reflects key comments made during discussions throughout 
the course of the Dickson ‘Vision’ Workshop and are not intended to reflect all of 

the comments made by persons who attended the workshop. 

Table 9: Dickson Centre - suggested changes
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1 INTRODUCTION 

This assessment has been presented in our standard report format; however, it has not been written to be read as a stand alone document. It is intended 
that the content of this document will be re-formatted and included in the Dickson Centre Urban Planning and Design Framework report, prepared by 
Purdon Associates, for submission to ACTPLA. 

 

2 EXISTING ROAD ENVIRONMENT 

The Dickson group centre study area is bounded by Antill Street, Challis Street and Cowper Street. The southern boundary of the study area is defined by 
an open stormwater drainage channel.   

2.1 Antill Street 

Antill Street is an Arterial Road that runs in an easterly direction from its intersection with Northbourne Avenue, to where it terminates at its intersection 
with the Federal Highway in northern Canberra. Antill Street experiences peak hour traffic volumes of approximately 2000vph. Antill Street has two lanes 
in each direction and a 5.5m median. Right turn movements are permitted into Challis, Badham and Cowper Streets.  

2.2 Challis Street 

Challis Street is a major collector road that runs south from Antill Street, parallel to Northbourne Avenue to where it terminates at its intersection with 
Morphett Street. The right turn movement from Challis Street to Antill Street is banned due to proximity of the intersection to the Antill Street/Northbourne 
Avenue intersection. Challis Street is a two-lane undivided road with peak hour traffic volumes of approximately 1100vph between Morphett Street and 
Cape Street and 600vph between Cape Street and Antill Street.  

2.3 Cape Street 

Cape Street is a local road that connects Woolley Street and Challis Street. It runs perpendicular to Challis Street in a easterly direction. Cape Street is an 
undivided two-lane road with traffic volumes of approximately 700vph. Cape Street provides 90 degree angle parking on its northern side between Challis 
Street and Woolley Street and along the Southern side between Woolley Street and Badham Street.  
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2.4 Woolley Street 

Woolley Street is a local road that connects Cape Street to Badham Street. It provides 90 degree angle parking along both sides. The majority of vehicles 
using Woolley Street do so to gain direct access to the on-street parking.  

2.5 Badham Street 

Badham Street is a local road that links Antill Street to Cape Street. Badham runs south from Antill Street and allows access to the Dickson Group 
Centre’s primary off-street car parks. The Badham Street/Antill Street intersection is unsignalised and allows full turning movements. There is metered on-
street parallel parking located south of the Dickson Place intersection. Badham Street has three zebra crossings. 

2.6 Dickson Place 

Dickson Place is a local road which connects Badham Street to Cowper Street. It runs south-east from Badham Street and connects perpendicular to 
southbound Cowper Street. Badham Street provides access to the Tradies surface car park and also acts as a service road for Woolworths and other 
businesses.  

2.7 Cowper Street 

Cowper Street is an Arterial Road which runs south from Antill Street. It connects Dickson to the Ainslie region. Cowper Street provides access to the 
Dickson Centre car parks via an access street and also via Dickson Place. The Dickson Place/Cowper Street intersection is signalised.  Cowper Street 
peak hour traffic volumes are approximately 1000vph, in the vicinity of the study area.  

A summary of the existing traffic volumes for the Dickson Group Centre is provided on Sketch 2 in Appendix A. 
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3 EXISTING LAND USE AND PUBLIC PARKING  

The land uses in the study area consist predominantly of retail; restaurant/café/bar; commercial offices; and community facilities. The commercial office 
space has not been considered in the calculation of public parking spaces. The retail component within the Centre comprises approximately 25000m2, 
which according to a 2003 study (prepared for ACT Procurement Solutions by SGS Economics and Planning), is made up of 25% food retail; 21% non-
food retail; 55% restaurant/Café. Applying this distribution to the estimated floor areas provides the following breakdown of land uses: 

 

Land Use Estimated Gross Floor Area 
(m2) 

Food retail 6250 

Non-food retail 5000 

Restaurant/Café  13750 

Total GFA 25000 

 

3.1 Existing Public Parking 

3.1.1 On-street Parking 

On-street parking is provided in the study area on Challis Street, Cape Street, Woolley Street, Badham Street, Antill Street (service road) and Dickson 
Place. Parking in these areas consists of both 90o angle parking and parallel parking. Parking is controlled by meters or “pay and display” ticketing. There 
is some short term free parking on Antill Street (service road). On-street parking, within the study area, is restricted to a maximum of 2 hours.  

There are in excess of 270 on-street parking spaces, within the study area. 

On-site observations indicate that there is high demand for on-street parking within the study area. However, there appears to be a reasonable turnover 
rate for the parking spaces. This provides good opportunities for people looking for on-street parking around the Centre. 

On-street parking locations and payment systems are shown on Sketches 3 & 4 in Appendix A. 
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3.1.2 Off-Street Parking 

Off-street public parking is provided in nine locations throughout the study area. These parking areas provide approximately 980 parking spaces. The 
majority of the off-street parking in the study area consists of either “pay and display” or ticketed parking and allows all day parking; however, there are 
also some short term free parking spaces available. 

 

 Location No. of Spaces Access Location 

1 Cape Street Apartments 100 Challis Street 

2 Trinity Bar 30 Challis Street 

3 Service Station/KFC 68 Antill Street; Badham Street; Woolley Street 

4 BWS 12 Woolley Street 

5 Dickson Shops (west) 237 Antill Street; Badham Street 

6 Dickson Shops (east) 114 Antill Street; Cowper Street 

7 McDonalds 35 Dickson Place; Dickson Shops (west) car 
park service road 

8 Dickson “Tradies” 134 Dickson Place 

9 Quality Hotel/Tradies 251 Badham Street 

 Total 981  
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In addition to the public parking, there are several commercial developments that provide employee and visitor parking e.g. TransACT House, Dickson 
Motor Registry, Dame Pattie Menzies House, etc. These spaces have not been included in the study.  

These locations, combined with numerous commercial off-street parking areas, provide in excess of 1000 parking spaces.  The off-street parking locations 

are indicated on Sketch 5 in Appendix A. 

3.1.3 Parking Provision Summary 

The total amount of public parking available, within the study area, is in excess of 1250 spaces. Assuming that these spaces are primarily servicing the 
retail areas (approximately 25000m2 GFA), this would equate to a parking rate of approximately 5 spaces per 100m2 GFA.  

The following Table shows the number of public parking spaces available in the area.  

Parking Classification Spaces 

On-Street 270 

Off-Street 981 

Total 1251 

 

The ACT Parking and Vehicular Access General Code provides parking rates of 5 spaces per 100m2 GFA for shops and 10 spaces per 100m2 for 
restaurants/cafes. If these rates were applied to the assumed land use distribution within the group centre, 2000 parking spaces would be required. 

The number of parking spaces that are currently available is significantly less than is required by the Parking and Vehicular Access Code. This historical 
deficiency could be attributed to a number of factors, including: 

• Changes to parking standards 

• Changes to land uses within the centre 

• Allowance for dual and complementary use of parking spaces 

Onsite observations conducted on weekdays (morning and lunchtime periods) and Saturday evenings indicate that there is a surplus of parking spaces 
available at all times in the Centre.  
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3.1.4 Dual and Complementary Use of Parking Spaces 

The parking rates presented in the Parking and Vehicular Access General Code do not make it clear whether, or to what extent, Dual and Complementary 
Use of parking spaces has been considered. 

Dual Use relates to a motorist using a single parking space whilst conducting multiple activities in the Centre. This type of usage can reduce parking 
demand by up to 20%. An example of Dual Use could be someone visiting a doctor then going to the chemist and then having lunch at a café. 

Complementary Use refers to different land uses within the Centre having differing peak periods for their parking demands. E.g. office parking generally 
has peak occupancy between 08:30 and 17:30; whereas, a restaurant or pub would have their peak parking demands later in the evening. This creates an 
opportunity for the same parking spaces to be used by different land uses at different times of the day. 

The prudent application of Dual and Complementary Use reductions, to the current parking rates (based on the current and future land uses within the 
Centre), could significantly reduce the number of parking spaces that may be required to service the ongoing needs of the Centre. 

 

3.1.5 Car Park Guidance and Management 

There are currently no parking guidance or management systems in place to assist motorists to find available parking spaces. This leads to a perception 
that there is insufficient parking and excessive traffic in the area. 

There are numerous proprietary parking guidance and management systems available that are suitable for implementation in the study area. These 
systems provide electronic displays indicating the location and availability of parking spaces.  
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4 PUBLIC TRANSPORT 

4.1 Routes 

2, 6, 7, 8, 39 - Dickson Shops 

5, 31, 56, 58, REDEX 727 - Northbourne Ave 

The REDEX service is being operated on a trial basis as “a high frequency, limited stop, rapid bus service between Gungahlin Market Place and Kingston 
Railway Station. The trial will continue through until 30 June 2010 (including school holidays, but not the Christmas/New Year period).  

The route operates every 15 minutes between 7am and 7pm, Monday to Friday. ACTION's new wheelchair accessible buses are being used for the trial. 
These buses have internal information screens.”  

4.2 Journey Times and Frequencies 

The Dickson Group Centre is well serviced by public transport. The precinct is served by 11 bus routes which provide good access to Belconnen, Woden, 
Civic and Gungahlin Town Centres. Most bus routes operate at 15-30 min frequencies during the morning commuter period.  
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Destination Approximate Journey Time (mins) Frequency (mins) (am peak) Route Number 

Civic 

30 

30 

15 

20 

15 

15 

20 

20 

15 

15 

12-15 

30 

30 

30 

30 

30 

8-10 

15-20 

15-20 

15 

2 

6 

7 

8 

30 

31 

39 

56 

58 

727 (REDEX) 

Woden 

75 

60 

80 

12-15 

15 

30 

2 

5 

6 

Belconnen 

20 

40 

25 

50 

60 

30 

30 

30 

15-20 

15-20 

7 

30 

31 

56 

58 

Gungahlin 
15 

15 

15 

15 

5 

727 (REDEX) 

Kingston Station 35 15 727 (REDEX) 
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4.3 Bus stop locations 

Bus stops for routes serving the Dickson Group Centre are currently located on Antill Street, Cowper Street, Cowper Street and Northbourne Avenue.  

 

4.4 ACT Public Transport Strategic Network Plan 

The ACT Strategic Public Transport Network Plan provides three concepts for the provision of a bus interchange at Dickson. Of the three options provided, 
Option 2 seems to be the most feasible solution. In this scenario, northbound buses from the city will deviate onto Challis Street and then back onto their 
primary route via Antill Street. Southbound Rapid and Express buses will remain on Northbourne Avenue and a pedestrian link will be provided between 
Northbourne Avenue and Challis Street. Local bus services will provide connections to the Rapid and Express services using the proposed facilities on 
Challis Street. Challis Street provides an ideal location for a bus interchange as it is located within easy walking distance to residential, commercial and 
retail land uses and Northbourne Avenue. Local buses can use the Antill Street service road to access the facility, without the need to enter the traffic 
stream on the arterial road network. 

In order to facilitate a bus interchange in this location, several changes would need to be made to the pedestrian and parking arrangements along Challis 
Street and the surrounding streets. These changes include: 

• Reduction in on-street parking provision to allow bus bays to be constructed 

• Construction of pedestrian refuges provide safe pedestrian crossing points 

• Construction of a pedestrian pathway between Challis Street and Northbourne Avenue. Ideally this pathway would be wide and well lit to provide 
adequate safety for pedestrians at all times of the day. 

• Implementation of pedestrian wayfinding signage to direct pedestrians to the main attractors in the centre and to guide pedestrians to the   

 

4.4.1 Access to Proposed Bus Interchange  

Pedestrian access links to the proposed bus interchange will need to be upgraded to facilitate larger volumes of pedestrian movements. In particular the 
route from Challis Street through to the main shopping centre via Woolley Street and Badham Street will need to be improved, especially the crossing of 
Badham Street.  In addition to these upgrades it would also be necessary to provide a high quality pedestrian link between Challis Street and Northbourne 
Avenue. 
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5 PEDESTRIAN AND CYCLIST ACCESS/FACILITIES 

5.1 Footpaths/Cycleways 

There are paved footpaths on both sides of all roads within the study area. The paths around the Group Centre are generally wider than 1.2m and provide 
good access to all of the shops/businesses in the centre. Whilst the footpaths are generally good, there are no dedicated on or off-road cycle paths within 
the study area. There is a cycleway located along the southern boundary of the site; however, this path only provides links into the Group Centre at 
Cowper and Challis Streets.  

The ongoing development in the area is likely to generate an increased demand for cycle access and parking facilities.  

 

5.1.1 Road Crossings 

Pedestrian priority, zebra crossings are located on Badham Street, Cape Street, Woolley Street, Challis Street, Dickson Place and Cowper Street. The key 
features of zebra crossings are that they give priority to pedestrians over vehicular traffic and require pedestrians to cross the road at specific locations. In 
locations such as the Dickson Group Centre there is a significant demand for pedestrians to cross the access roads at a variety of mid-block locations, not 
just at the designated crossing points. This type of pedestrian activity is not well suited to the use of zebra crossings as pedestrians are likely to ignore the 
crossings if they are not located on desire lines. This can put pedestrians at risk, as motorists are expecting pedestrians to cross at the designated 
crossing points  

Pedestrian priority crossings, such as, zebra crossings, can also have a significant impact on vehicular traffic and queue lengths, particularly when there 
are high volumes of pedestrians and the crossings are located close to intersections e.g. northern end of Badham Street, just north of Woolley Street. this 
location will  

The use of Shared Zones and/or pedestrian signalised crossing points (either mid-block or at intersections) may be more appropriate where there is a 
strong demand for pedestrians to cross the roads immediately surrounding the Centre. Shared Zones provide equal priority to pedestrians, cyclists and 
motorists without restricting vehicular access; whilst pedestrian signalised crossings provide safe crossing points and can reduce the delay to vehicles 
when compared to zebra crossings. There are several distinct advantages to implementing Shared Zones in retail/commercial centres, including: 

• Improved pedestrian amenity without affecting vehicular access 
• Increased pedestrian and cyclist safety 
• Allows free movement between pedestrian attractors/generators on opposite sides of the road 
• Road pavement and footpaths are constructed to the same level, eliminating the need for drop kerbs. This makes road crossings easier and more 

convenient for mobility impaired pedestrians. 
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Woolley Street would provide an ideal location for a Shared Zone, as the vast majority of vehicular traffic using the road is vehicles attempting to use the 
on-street parking. Providing a Shared zone at this location would allow more pedestrian freedom to cross the road. Also, by changing the current parking 
arrangement from 90 degree parking to parallel parking and reducing the carriageway width to 7.0m, the overall crossing distance for pedestrians would 
be significantly reduced. An indicative Shared Zone layout is provided on Sketches 7 & 8 in Appendix A. 

In addition to shared zones and signalised crossings, non-priority crossing points can be provided by way of drop kerbs (pram ramps) and pedestrian 
refuges at approaches to the main intersections. These facilities allow pedestrians to cross busy roads in a staged manner and do not significantly affect 
vehicular movements. These types of facilities are useful where there is a low pedestrian demand and relatively high traffic volumes. This type of 
treatment is currently provided on Woolley Street (at the Badham Street intersection) and at Dickson Place. 

 

5.1.2 Rest Areas 

Public seating is provided at regular intervals around the Group Centre. These facilities are generally in reasonable condition. All public seating is 
uncovered and only a few locations have trees to provide shade. Garbage bins are provided in close proximity to most of the public seating facilities. The 
public seating along Woolley Street is not well utilised, this could be due to the location and orientation of the seating which is generally located near the 
kerbline and faces towards the shopfronts. This arrangement does not provide an attractive place for people to sit, rest and have conversations. The 
seating areas in the shopping centre area are well used and provide some distinct focal points including sculptures and attractive landscaping. 

 

5.2 Bicycle facilities 

Bike racks are located in several locations throughout the Group Centre, including Woolley Street and the Shopping Centre. Observations on-site indicate 
that these facilities are under utilised. This may be due, in part, to the location and/or design of the facilities not providing an attractive option for use by 
cyclists. There are also no wayfinding signs to direct cyclists to the bike rack locations. 
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6 VEHICULAR ACCESS 

6.1 Light vehicles 

The Dickson Group Centre is well located for vehicle access. The primary approach routes are from Northbourne Avenue (via Antill Street or Challis 
Street). The immediate road network makes it easy for motorists to approach the Centre from any direction. The layout of the roads also means that it is 
easy for motorists to circulate between car parking locations.  

 

6.2 Commercial vehicles  

There are no restrictions on commercial and service vehicles (including garbage collection vehicles) accessing the Group Centre. However, it is likely that 
the majority of commercial vehicles will approach the site from Antill Street, as there are signalised intersections on the approach from Northbourne 
Avenue and into the Group centre via Cowper Street. Dickson Place is the primary service/loading area for the Group centre; however, businesses located 
around the periphery of the Centre also have commercial/service vehicles accessing their properties directly from the street or from their off-street car park 
areas. 

 

7 FUTURE DEVELOPMENT 

7.1 Land Uses 

Several future development sites have been identified within the Group Centre. The most significant of these is a 
on the site currently used as a surface car park to the north of Woolwort. Other sites identified for possible development are the eastern end of 
Cape Street and the existing Baptist Church site at the eastern corner of the Shopping Centre.  

The supermarket development will require revised vehicular access to the site and the provision of a basement car park.   

 



DICKSON CENTRE        13 
URBAN PLANNING AND DESIGN FRAMEWORK 
 

Page 13 Copyright: Brown Consulting (ACT) Pty Ltd 
admin@brownconsulting.com.au 
Ph:  6211 7100 Fax:  6211 7199 

7.2 Parking and Traffic Impacts 

Parking provision in the ACT is generally provided in accordance with the ACT Parking and Vehicular Access General Code. The Code requires parking to 
be provided at set rates according to the land use and the site location. However, they do not make any specific reference to the effects of Dual and 
Complementary Use parking or long term parking rate reductions to account for the modal distribution that is provided in the Sustainable Transport Plan 
for the ACT. The Sustainable Transport Plan suggests that the 2026 target for non-car travel is 30%, whereas, the current modal distribution in Canberra 
is in the order of 13% (2006 Census data).  Therefore, in order to achieve the target modal distribution by 2026, significant improvements need to be made 
to public transport systems, as well as, pedestrian and cyclist facilities.  

As a result of the ACT Government’s proposed sustainable transport initiatives, it could be assumed that parking and traffic generation rates for specific 
land uses will be significantly reduced over the next 15-20 years.  The assumed reduction in land use parking rates will mean that the existing car park 
facilities will be able to cater for a much larger catchment area, and/or allow additional densification of retail/commercial development without necessarily 
increasing the number of parking spaces required to service the site. 

The current Code has been used to estimate the parking demand associated with the proposed future land uses. These estimates should be considered 
to be conservative and any oversupply could form part of a long term “parking bank” that could be used to allow further densification of land uses within 
the Centre.  

The proposed supermarket would need to provide an additional  spaces (i.e. m2 at a rate of 5 spaces per 100m2). The development would also 
need to provide additional parking to replace the existing surface parking that would be lost. Therefore, the site would need to provide a total of 422 
parking spaces.  

 

7.2.1 Traffic generation 

The proposed supermarket development ( m2 GFA) could generate additional peak traffic volumes of approximately 455 vph (vehicles per hour) and 
4477 vpd (vehicles per day) on the local road network. These volumes have been calculated using the methods and rates provided in the NSW RTA 
Guide to Traffic Generating Developments and are based on surveys conducted in 1990. These surveys indicated a reduction in traffic generation when 
compared to the data collected during the 1978 surveys. It is expected that these rates will continue to fall, with the implementation of sustainable 
transport initiatives over the coming years. 

The additional traffic generated by this development is generally expected to approach the site from Antill Street. Direct access to the site will be provided 
from Badham Street and Cowper Street. 

Recent traffic data supplied by TaMS indicates that the road network in the Group Centre has adequate capacity to accommodate the additional traffic that 
is likely to be generated by the proposed development. 
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7.2.2 Commercial Vehicle Access 

Service and delivery vehicles will access the future development site from Cowper Street. It is intended that a single at-grade service yard will be provided 
at the northern boundary of the site. The service area will need to have adequate dimensions to allow for the manoeuvring requirements of a 19m semi-
trailer. An indicative layout of the service yard is provided on Sketch 6 in Appendix A. 

 

7.2.3 Pedestrian/Cyclist Access 

The proposed supermarket facility is likely to have a basement car park catering for approximately 420 vehicles. This car park will need to include the 
spaces that are currently available in the surface car park that will be lost during the development of the supermarket. The location and size of the car 
park, along with the expected increase in pedestrian movements associated with the bus interchange on Challis Street, is likely to generate significant 
additional pedestrian movements across Badham Street. The additional pedestrian activity will require an upgrade to the pedestrian crossing facilities in 
the area. The expected volume of pedestrians combined with the vehicular traffic on Badham Street suggests that the existing zebra crossing will not be 
suitable and that a signalised crossing will be required. Due to the proximity of the Woolley Street intersection to the vehicular access point to the 
shopping centre, a mid block pedestrian crossing would be unsuitable; therefore, it is proposed to signalise the Woolley Street/Badham Street intersection 
and to provide pedestrian phases on each approach. This arrangement will also allow the retention of the McDonalds egress driveway on Badham Street. 
An indicative signalised intersection layout is provided on Sketch 8 in Appendix A. 
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