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Calwell Group Centre

Master Plan

Introduction 

What is a master plan? 
A master plan:
• is a process that defines what is important about 

a place and how its character and quality can be 
maintained and improved

• sets out how a particular area could develop and 
redevelop into the future

• sets out objectives and strategies to manage 
development and growth over time

• is a strategic plan, not a detailed design.

Meet the planners:
Dates :      Thursday 11 June, 11.30am to 1.30pm 

Saturday 20 June, 11.30am to 1.30pm

Location:  Calwell shopping centre – central plaza in front 
of main entry or inside if the weather is wet

Have your say:
Please take the opportunity to provide feedback on the 
important issues for the Calwell group centre. 

For more information:
Visit:  www.timetotalk.act.gov.au
 www.act.gov.au/calwell

Email:  calwell@act.gov.au

Call: Canberra Connect on 13 22 81

Comments close Friday 3 July 2015

How is a master plan implemented?
When a master plan is finished, the following generally occurs. 

Territory Plan variation 
A variation to the Territory Plan to introduce a new precinct 
code for the group centre is the next step of a master plan. 

The precinct code can address details such as building 
heights, setbacks and land uses specific to Calwell.

Sale of Territory-owned land
Some Territory-owned land may be identified as 
appropriate to sell for uses that meet the needs of the 
market and community. 

Capital works
Infrastructure and public space improvements may be 
identified as part of the master plan process. This will 
involve various government agencies and be subject to 
funding consideration through future budget bids.

Industry opportunities
It is up to business, commercial developers and the wider 
community to take advantage of opportunities identified 
in a master plan.

When proposed changes are on existing developed sites, 
market forces will dictate when / if they are redeveloped. 
Changes may therefore take a number of years to occur.

Why do we need a master plan?
Developing a master plan for the Calwell group centre 
will provide an opportunity to strategically address issues 
affecting the centre and contribute to the city’s urban 
renewal, a key government priority.  Urban renewal is the 
coordinated redevelopment of existing urban areas to 
make Canberra a more prosperous, compact, liveable and 
sustainable city that can support increased population 
density, is more connected and has better places and spaces. 
It is essential to the realisation of several of the government’s 
key strategies, including the ACT Planning Strategy, Transport 
for Canberra, Climate Change Strategy Action Plan (AP2), and 
Healthy Weight Initiative.

The ACT Government has completed master plans in the 
Tuggeranong district for the Tuggeranong town centre and 
the Erindale and Kambah group centres. A master plan for 
the Calwell group centre does not currently exist. 
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Master plan study area 
The study area of the master plan 
includes the central commercial area 
including land zoned for commercial, 
services, community and urban open 
space. This area is indicated in the 
adjoining images by a dashed red outline.

While the master plan will be focused 
on the group centre, it will also consider 
how to improve the connections between 
the adjacent residential areas, the 
Tuggeranong Homestead to the north 
of the study area and the district playing 
fields to the south-east of the study area.
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Timeline of major developments in the Calwell group centre
To date Indigenous 
custodians of the district 
are the Aboriginal people 
of the Ngunnawal tribe

1835–58
First cottage in Tuggeranong 
Homestead precinct

Prior to 1970s
Tuggeranong Valley used 
for sheep grazing

1970's – early 1990's
Urban residential suburbs 
built in Tuggeranong

Mid 1980's
Tuggeranong town 
centre established

1986
Suburb of Calwell 
established

1989–91
Calwell group centre built, 
schools established

2004
Calwell Club open

2014
Park and Ride 
established

2015
Aged care facility  
currently being built

2015
Master plan to 
be developed
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Issues to be considered
The scope of the Calwell Group Centre Master Plan is to prepare a planning framework to guide future development 
of the Calwell group centre. This may result in changes to the Calwell Precinct Code in the Territory Plan. The aim 
of the master plan will be to consider how the Calwell group centre can be a place where the community can relax, 
live and work in an inclusive environment. We welcome ideas about what could be done to create places for the 
community to meet and improve safe pedestrian and cycle access to the centre. 

Active travel (walking and cycling)
Walking and cycling connections could be improved, 
particularly through the surface car parking within 
the centre and to surrounding residential areas and 
other destination. Enhancing the active travel network 
throughout the group centre will also encourage 
healthy lifestyles and provide more inclusive access.

What barriers exist to prevent you from using some 
areas in the centre (e.g. roads or stormwater drains, poor 
lighting, unsafe areas)?

What improvements are required that would encourage 
you to walk or cycle to and from the centre? 

Diversity of housing choice
The Calwell group centre currently has a small amount 
of residential development in the centre. 

The master plan will consider whether it is feasible to 
allow further dwelling types in the Calwell group centre 
including medium density residential, aged care or 
supportive housing to provide for housing choice.  
This could add to the vibrancy of the centre and 
increase passive surveillance of public spaces.

Do you think the centre should include different types of 
housing in the centre?

Healthy communities for young  
and old
Calwell’s population has a median age of 33 compared 
to 40 in the Woden Valley and 34 in Central Canberra. 
The population projections for Calwell indicate that the 
population is getting older and declining in numbers. 

The master plan recognises the important role young 
people play in contributing to our community and 
environment.  Students and other young people use the 
Calwell shopping centre and its surrounds. Older people 
and people with disabilities also need to be able access 
the centre easily and to connect to public transport. 

What is needed in Calwell group centre to encourage 
younger and older people to use the centre?

Public domain
The Calwell group centre is a busy centre with a range 
of shops and services. There may be opportunities to 
improve public spaces by encouraging social interaction 
and activity for all ages at all times of the day and night.  

Activity from adjacent businesses such as cafes could 
provide passive surveillance to public places and children’s 
play areas. Well located street furniture (lighting, seating, 
rubbish bins, pavement and art) can encourage people to 
linger in public areas.

What do or don’t you like about the public spaces in the 
Calwell group centre?

Are there any public (outside) areas in the centre where you 
don’t feel safe or welcome?
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More issues to be considered

Ensuring viability for the centre
The Calwell group centre primarily serves Calwell, 
Chisholm, Theodore, Richardson and Isabella Plains.   
It is important to understand how the centre can 
diversify to retain its economic viability while not 
impacting on the viability of other centres. 

There could be opportunities for a range of businesses to 
locate in Calwell and diversify employment and services 
which may help reinforce Calwell as a community hub. 

What uses or services do you think could reinforce the 
viability of the Calwell group centre?

Adapting to a changing climate
The climate is getting warmer and there will be more 
extreme weather events.  It is important to adapt and it is 
everyone’s responsibility to take action, where they can, to 
become more resilient to the impacts of climate change. 

Adaptation actions for Calwell could include increasing 
‘living infrastructure’ by adding more summer shade 
trees, re-using stormwater for irrigation and activating 
community gardens. Water sensitive urban design 
strategies could be implemented by converting the 
stormwater channel to a waterway to improve water 
quality downstream.

What things would you like to see that improve the 
environment in the Calwell group centre?

Traffic and parking
Investigations will be undertaken to understand the 
car parking demands in the centre. These studies 
may indicate it is necessary to make some changes to 
meet future requirements or to manage parking more 
efficiently. This is important to ensure the viability of 
shops and businesses in the centre but also to ensure the 
provision of car parking does not dominate public areas 
and impact on pedestrian and cyclist accessibility.  

What traffic and parking issues exist in the centre?

Public transport
There have been recent government initiatives to 
improve public transport access to the centre. These 
initiatives include the construction of a Park and Ride 
facility, which could encourage commuters to use 
an Xpresso bus service to connect to the City via the 
Monaro Highway during peak hours. 

The local bus service is located close to the shopping 
centre providing arange of services to the surrounding 
suburbs and the Tuggeranong town centre. 

What improvements are required to encourage you to use 
public transport to and from the group centre?
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What do you think are the major issues and opportunities?

For example: what do you like about the group centre, what could be improved, 
what is working or not working?

What could the future vision of the Calwell group centre look like?

Place a coloured sticker next to the words that you agree with, or add any other 
words of your own that you believe should be part of the vision.

More night time uses to  

increase activity

Should there be more housing?

Good access to the  

centre on foot or bicycle
Centre is safe for all to use

Meeting places for all ages 

Good connections to 

public transport

Shaded and attractive 

public places

Diversity in shops and businesses 

Good access within the  

centre for pedestrians




