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THARWA  
VILLAGE PLAN
COMMUNITY ENGAGEMENT 
OUTCOMES - STAGE 1
THIS ENGAGEMENT SNAPSHOT SUMMARISES THE COMMUNITY 
AND STAKEHOLDER ENGAGEMENT APPROACH, ACTIVITIES 
AND OUTCOMES THAT HAVE INFORMED PREPARATION OF THE 
DRAFT VILLAGE PLAN (THE PLAN) FOR THARWA.

THE VILLAGE PLAN
The plan will provide a long term vision and planning framework to allow 
for the enhancement and sustainable growth of Tharwa. It aims to define 
what is important about the village and how its character and quality can 
be maintained and improved. The village plan process will also provide 
government and local community the opportunity to consider a range of issues 
affecting the village, such as aged infrastructure services, a lack of economic 
activity in the village, and environmental and heritage considerations.

Community engagement is an important part of the village plan process. 
People who live or work in or near the village, or who use the area, have 
valuable knowledge to contribute to the planning process. This snapshot 
provides a summary of the community engagement approach, activities 
and key outcomes from the community engagement process.



ENVIRONMENT, PLANNING AND SUSTAINABLE DEVELOPMENT

ENGAGEMENT APPROACH
A RANGE OF ACTIVITIES WERE UNDERTAKEN DURING THE COMMUNITY AND STAKEHOLDER 
ENGAGEMENT PERIOD, WHICH OCCURRED FROM 27 JANUARY TO 26 FEBRUARY 2016. THIS 
ENGAGEMENT AIMED TO ENSURE THAT PEOPLE WERE INVOLVED IN A WAY THAT WAS PROACTIVE AND 
MEANINGFUL AND THAT A BROAD CROSS SECTION OF THE COMMUNITY COULD PROVIDE FEEDBACK 
AND LEARN MORE ABOUT THE PROCESS.

Activities undertaken as part of the engagement have helped to build an understanding of what is special about Tharwa, 
what its strengths and weaknesses are and what potential opportunities might be realised to benefit the local community.

A key element of the engagement process involved targeted consultation with the local community including sport and 
recreation organisations, tourism agencies and cultural heritage organisations.  This process sought to build a stronger 
understanding of current and future needs and issues of importance in relation to recreation, tourism, heritage and 
environment opportunities.

ENGAGEMENT ACTIVITIES
The Environment, Planning and Sustainable Development Directorate facilitated a range of engagement activities as 
part of an ongoing dialogue with local and community group stakeholders. Activities included community workshops, 
interviews with key stakeholders and discussions with individual community members.

All feedback received from engagement activities undertaken by the Environment, Planning and Sustainable Development 
Directorate has informed the draft village plan for Tharwa. The draft plan builds upon the outcomes and knowledge gained 
through these activities.

Community engagement activities included:

ENGAGEMENT ACTIVITY DATE PARTICIPANTS

Display Posters
Tharwa General Store and 
Tuggeranong Town Centre 
Library

27 January –  
26 February 2016

unknown The poster displays outlined the village plan 
process, key dates and issues to be considered

Online 27 January –  
26 February 2016

903 interactions • Engaged1: 38 

• Informed2:  233

• Aware3: 632

Community Workshop 1 6 February 2016 40 participants 
(approx.)

Key issues and shared vision for Tharwa’s 
future. This workshop outlined the village 
plan process and gave the community the 
opportunity to provide input into the key issues 
for the village. A future vision for Tharwa was 
also discussed.

Community Workshop 2 19 February 2016 35 participants 
(approx.)

Developing strategies for community initiated 
projects. This workshop provided the 
community with an additional opportunity to 
discuss issues of importance, as well as explore 
ideas for ‘light and quick’ projects on two 
selected sites.
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ENGAGEMENT ACTIVITY DATE PARTICIPANTS

Newsletter August 2016 90 distributed A newsletter was distributed, via the General 
Store, to residents, businesses and rural lessees 
in the area at the beginning of the engagement 
period.  It notified the community of the 
planning process, community engagement 
activities and key issues. 

Feedback 45 submissions • 34 feedback forms completed  

• 8 discussion forum (guestbook) 
contributions

• 3 interactive map contributions

Other submissions 12 submissions Written submissions were received via post or 
email to the project team. 

Note: 1 - participated in forum and/or provided feedback, 2 - downloaded items, 3 - page views

SUMMARY OF KEY FINDINGS
The following key messages were heard from stage 1 
engagement received through an online survey, written 
submissions and contributions to the online guestbook: 

1.  Tharwa is a rural village which has retained its country 
charm and unspoilt by development. There is some 
support for limited development in the village, but 
it needs to respect its village character and heritage 
values. (27)

2.  Generally, concerns were raised about poor or no 
infrastructure (water, internet, phone, school) and would 
like to see the infrastructure upgraded. (24)

3.  Respondents raised concern about the school closing 
and its impact on the village. Generally respondents 
wanted to see the school re-opened. (21)

4.  Cuppacumbalong was viewed as a major ‘drawcard’ for 
Tharwa, and the community would like to see it open to 
the public. (20)

5.  The river is an important element that contributes to the 
village character of Tharwa. The ‘village green’ could be 
upgraded to further strengthen the focus of the river for 
recreation and environmental activities. (20)

6.  Support for the growth and promotion of an arts and 
craft precinct. (18)

7.  Improve water supply and water infrastructure  
in Tharwa. (17)

8.  Upgrade facilities in the ‘core area’ to have an updated 
shop and renewed community use opportunities. (17)

The survey asked “Tell us the things that don’t work so well”:

1.  The infrastructure in the village (water, sewage, internet, 
etc) either doesn’t exist or is insufficient.

2. The school closure has impacted on the village’s liveliness 
and economic opportunities.

3. The decline in activity of community events  
and the arts precinct.

4. A smaller number of people said that there was no defined 
village centre and that the road and cycle connections to 
south Canberra required improvements. 

The survey asked “What is your favourite thing or place in 
the village”: 

1. Tharwa’s rural village character and landscape setting.

2. The river and village green for recreation and the 
environment.

3.  Living in a peaceful and quiet place.
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SOME KEY FACTS AND FIGURES

Figure 1:  Residency

Figure 2:  Household composition

Figure 3:  Gender
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Figure 4:  Demographics

Table 1:  Why do you go to Tharwa?

REASON %

Live 21%
Namadgi/Tidbinbilla 19%
River/park recreation 18%
Shop 9%
Work 8%
Cycling 7%
Other 7%
Community Services/facilities 6%
Visit Family 5%

Table 2:  How often do you go Tharwa?

RESPONSE %

Resident 44%
Occasionally 23%
Once or twice a week 21%
Daily 6%
Once or Twice a month 6%

FURTHER 
INFORMATION
The Tharwa Draft Village Plan and more information on the 
project can be found at https://yoursay.act.gov.au
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