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Executive summary

The ACT Government is preparing master plans for the Woden town centre and Mawson group centre. The 
ACT Planning Strategy iden  fi es these areas and related transit corridors as strategic loca  ons for growth and 
recommends further inves  ga  on for urban intensifi ca  on opportuni  es. 

The early stage of this planning inves  ga  on is considering the centres concurrently to allow for comprehensive 
analysis and considera  on of metropolitan transport and land use rela  onships, and infrastructure for the area. 

Community contribu  on is essen  al to the inves  ga  on and approximately 300 people have been engaged 
in discussions to date for both centres. This community engagement report documents the fi rst stage of 
community consulta  on undertaken for the Mawson Group Centre Master Plan. Although consulta  on was 
held in conjunc  on with the Woden town centre, separate engagement reports have been created to refl ect 
the diff erent characteris  cs and challenges for the centres. Two separate master plans will also be developed.

Input and feedback from the community was gathered through informa  on displays, feedback forms, ‘meet 
the planners’ sessions, a mee  ng with lessees and traders, individual submissions, mee  ngs with individual 
stakeholders and government interagency mee  ngs for both centres. 

Consistent messages from all forms of engagement for the Mawson group centre (the centre) included:

• The convenient shopping, diversity of shops and smaller-scale character of the centre is greatly valued and 
a  racts people to use this centre.

• The centre looks  red, un  dy and dated. Its central spaces and public facili  es are in need of modernisa  on.

• Improvements to the public realm including furnishings, landscaping, pavement, community gathering spaces, 
kids play spaces and shelter from the elements would be benefi cial. 

• Safety and night  me ligh  ng needs to be addressed in the centre.

• Pedestrian and cycle access needs to be improved to and within the centre including along Mawson Place, Heard 
Street, Mawson Drive and Athllon Drive, as well as through the surface car parks located at the centre.

• Improved traffi  c management is needed for Mawson Drive and Heard Street to slow down traffi  c, improve lines 
of sight and make it safer for pedestrians and cyclists to cross the streets.

• Generally, there was broad support for more residen  al and mixed-use development and increasing building 
heights up to four storeys at the edges of the centre, with a focus on good quality outcomes of the built form.

• Residen  al infi ll within the commercial core of the centre was less supported, with respondents no  ng to 
retain the current lower density scale of the shops of the centre.

Issues that generated a diversity of views for Mawson group centre included:

• Providing a mix of land uses was the most preferred op  on for the centre. 

• Whether Athllon Drive corridor should be retained as green/recrea  onal space or if development should be 
allowed to occur in this area. The poten  al for fl ooding along the Athllon Drive corridor was raised several 
 mes and it was ques  oned if recently proposed stormwater management would mi  gate the risk of fl ooding.

• There were mixed views about the future of the open space/ovals located to the south of the centre. Some 
people wished to rejuvenate facili  es and retain the area as an important open space, while others believed 
this is an important area that could be inves  gated for future development.

These key messages and relevant background informa  on will inform the development of the dra   Mawson 
Group Centre Master Plan, which is an  cipated to be released for public comment at the end of 2014.
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Figure 1 Master plan study area

Woden 
town 

centre

Woden 
services 

area

The 
Canberra 
Hospital

Mawson 
group 
centre

Lyons

Chi  ey

Pearce
Mawson

O’Malley

Garran

Hughes

Phillip

Swinger Hill
(Phillip)

MAWSON   DRIVE

ATH
LLO

N
   D

R
IV

E

HINDMARSH   DRIVE

YAMBA   DRIVE

CALLAM
   STREET

M
EL

RO
SE

   
D

R
IV

E

LAUNCESTON   S
TREET



 environment.act.gov.au 5

Introduction

The ACT Government is preparing master plans for the Woden town centre and Mawson group centre. The 
early stages of this planning inves  ga  on is considering the centres concurrently to allow for comprehensive 
analysis and considera  on of metropolitan transport and land use rela  onships, and infrastructure for the area. 

The ACT Planning Strategy iden  fi es these areas (Figure 1) as strategic loca  ons for growth and urban intensifi ca  on 
for a more compact and effi  cient city. It recommends that master plans be prepared and respond to place-specifi c 
needs so everybody can take advantage of the centres’ open spaces, housing choice and modes of travel. 

A master plan outlines how a par  cular area could develop into the future. It is a long term plan that sets out 
objec  ves and strategies to manage development and change over  me. Community engagement forms an 
important part of the studies and helps iden  fy what is important about a place and how its character and 
quality can be conserved, improved and enhanced.

During the master planning process, two stages of community consulta  on are held; the fi rst iden  fi es 
challenges and opportuni  es, and the second responds to the dra   master plan as shown in Figure 2. This 
engagement report presents the fi ndings resul  ng from the stage 1 engagement on the Mawson Group Centre 
Master Plan. Community engagement ac  vi  es were run concurrently with those for Woden Town Centre 
Master Plan; however, separate engagement reports have been prepared refl ec  ng that each centre has its own 
community interests, characteris  cs and challenges. 

This report outlines the ac  vi  es undertaken during the fi rst stage of consulta  on and key outcomes that will 
inform the master planning process for the Mawson group centre.  

Figure 2 - Master plan and community engagement process
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Community engagement approach
The project team engaged with businesses, building owners and lessees, community groups and residents 
to ensure public concerns and aspira  ons were understood for the development of the dra   master plans. 
Consulta  on provided the opportunity to inform the community of what a master plan can and cannot do. 
The aim was to create construc  ve se   ngs for deba  ng issues, such as providing opportuni  es for the 
community to meet with planners, and to facilitate social learning about the complex and interrelated nature 
of planning.  This included the fact that consensus is not always achieved and not every comment can be 
accommodated within the master plans.

All consulta  on ac  vi  es refl ect the ACT Government’s policies and guidelines on community engagement. 
Please refer to h  p://  metotalk.act.gov.au/guide-to-engagement/.

Community engagement objectives
The objec  ves of stage one of community engagement on the Woden and Mawson master plans were to:

• gather informa  on from the community that will be used to prepare a dra   master plan

• inform the public on the master planning process and what a master plan can and cannot do

• inform the public on how the master plan will implement key ACT Government policies, such as the ACT 
Planning Strategy, Transport for Canberra and the ACT’s climate change ac  on plan, AP 2

• off er everyone an opportunity to raise their ideas and concerns upfront, so planning will be informed by the 
community input

• iden  fy and consult with all key stakeholders

• communicate and consult with users of the centre and the community surrounding the centre, including all 
suburbs within Woden Valley

• consult with the whole Canberra community via online engagement techniques, and

• receive feedback on a discussion paper about the issues of interest for the master plan.
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Community engagement activities

Community input and feedback was sought throughout the fi rst stage of community engagement. 

Table 1 below provides an overview of the number of people that par  cipated in the engagement ac  vi  es for 
the Mawson group centre. Figure 3 outlines the community engagement ac  vi  es that were undertaken for the 
Woden and Mawson master plans. 

Table 1 - Overview of number of people who par  cipated in stage one of engagement ac  vi  es

Ac  vi  es Mawson group centre

A  ended meet the planner sessions 175

A  ended lessees and traders mee  ng 16

Submi  ed feedback forms 126

Individual submissions lodged 6 for Mawson
3 for Woden and Mawson

Figure 3 - Community engagement ac  vi  es undertaken during stage one for Woden and Mawson 
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Community engagement outcomes

The outcomes of all engagement ac  vi  es are summarised below. There may be some comments that cannot 
be resolved through the master plan process and will require EPD to discuss further with the responsible ACT 
Government directorates. Hence, not all community feedback received throughout the process will be directly 
refl ected in the planning for the centre. 

Information displays
Informa  on displays were placed in three loca  ons. The displays included a series of posters on the study areas 
and preliminary issues iden  fi ed, display copies of the discussion paper and the opportunity to complete the 
feedback form. 

Table 2 - Details of informa  on displays set up at both centres
Loca  on Display dates Length of  me
Woden Wes  ield near BIG W 21 February - 14 March 2014 3 weeks
Woden Library 21 February - 3 April 2014 6 weeks
Vacant shopfront near Woolworths in Mawson 21 February - 3 April 2014 6 weeks

Meet the planners 
Three ‘meet the planners’ sessions were held, where a  endees were encouraged to complete feedback forms.

Table 3 - Details of meet the planners sessions for both centres
Venue Date held Number of a  endees
Woden Wes  ield near BIG W Saturday 8 March 2014, 10am-2pm 87 
Woden Wes  ield near BIG W Wednesday 12 March 2014, 11:30am-1:30pm 52
Courtyard at Southlands Shopping 
Centre, Mawson

Saturday 15 March 2014, 10am -2pm 175

Meet the planners sessions

Comments received from the Mawson ‘meet the planners’ sessions indicate: 

• concerns regarding building quality, building design and uninvi  ng public spaces

• concerns over the lack of pedestrian and cycle access to and within the centre, par  cularly along Mawson 
Place, where it was suggested traffi  c calming devices could be benefi cial

• diff ering views for preferred building heights; some responses called for lower building heights to be retained, 
while others called for higher density around Southlands that could improve the ac  vity and vibrancy of the centre

• supermarket compe   on in the centre would be welcome with par  cular regards to an Aldi supermarket

• concern over any future development in the Athllon Drive corridor, with some people referring to the poten  al 
of fl ooding in the area and ques  oning how the fl ooding would be mi  gated

• the centre needs a ‘faceli  ’.
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Feedback forms
A feedback form provided the opportunity for the public to ar  culate how they use the centre, what needs 
improving, what works well and what is important to them in terms of any new development that occurs. 
Feedback forms were provided at the informa  on displays, meet the planner sessions and on the ACT 
Government’s Time to Talk website. 

Findings from the feedback form responses are summarised below.

Feedback form responses for Mawson group centre

There were 126 respondents for the Mawson feedback form, with 48% of respondents being male and 53% 
being female. The majority of respondents for Mawson were from the 60+ years age group but there was 
also a strong representa  on from the 20-39 years and 40-50 years age groups as shown in Figure 4. Only a 
small number of the 0-19 years age group were represented in the feedback forms. Further consulta  on with 
surrounding schools and youth groups is required to ensure that the master plans can consider views from the 
younger sector of the community. Details of respondents are shown in Figures 4 and 5 below.

Figures 4 – Age groups who responded to the Mawson feedback form

Figures 5 – Type of household who responded to the Mawson feedback form

How do people use the centre?

Understanding how people currently use exis  ng services in the centre is important for the master plan process 
to iden  fy and priori  se areas for improvement. Respondents were able to select more than one op  on, which 
enables a more accurate representa  on of what respondents use the centre for. The key messages from the 
feedback forms are:

• Mawson is an ac  ve group centre and well-used community hub, with 90% of respondents visi  ng either daily, 
once or twice a week as shown in Figure 6.

• The group centre is used for a variety of services and facili  es as shown in Figure 7. People were asked to 
select one or more of the following op  ons. Results show that people use the centre for shopping (96% of 
respondents), cafes and dining (38%), socialising (33%), health services (27%) and sport/recrea  on (21%).
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• Respondents indicated they generally access the centre in several ways. As shown in Figure 8, accessing the 
centre by car as a driver was most popular (80% of respondents) followed by walking (43%), as a passenger in a 
car (21%) or cycling (18%). The bus connec  on from the surrounding suburbs into Mawson is not a convenient 
transport choice for most respondents.

• The centre is well used throughout the en  re week, with its busiest period being in the mornings when most 
respondents visit, both during weekdays (68%) and on weekends (70%). More respondents visit the centre in 
the a  ernoons or evenings on a weekday, when compared to a weekend. Lunch  me visits are higher over the 
weekend (38%). The evening ac  vity during the weekends is when the centre is less u  lised. Refer Figure 9.

• Nearly all respondents either stay for less than one hour or up to two hours, as shown in Figure 10. Only a small 
number of people who responded to the feedback forms stay longer than two hours at the centre for any ac  vity. 

Figure 6 – How o  en do you visit the Mawson group centre? 

Figure 7 –  What do you use the Mawson group centre for?1

1  Please note that respondents were able to select more than one op  on, therefore the response percentages total more than 100%
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Figure 8 –How do you usually get to Mawson Group Centre?2  

Figure 9 — When do you typically visit the Mawson group centre?2 

2  Please note that respondents were able to select more than one op  on, therefore the response percentages total more than 100%
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Figure 10 – How long would your typical visit be?3  

What people think works well in the centre?

This was an open-ended ques  on that allowed respondents to discuss what they thought worked well in the 
Mawson group centre. Figure 11 illustrates the key messages from respondents in a word cloud. The larger the 
word, the more frequently this theme was raised.

Figure 11 –  Word cloud of what works well in the Mawson group centre
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arcades and a central courtyard space that makes it an a  rac  ve alterna  ve to mall shopping in bigger centres.

‘Character and diversity of a small centre’ - The smaller size of the centre, with a variety of shops in addi  on 
to a supermarket, in par  cular the food stores, are highly valued by respondents. The complementary services 
such as medical facili  es, post offi  ce and newsagency, and gym are also highly valued by respondents as they 
off er a more in  mate shopping experience people would like to see retained.

3  Please note that respondents were able to select more than one op  on, therefore the response percentages total more than 100%
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Table 4 ranks the most common responses from the feedback forms.

Table 4 – Ranked responses of what respondents thought worked well in the Mawson group centre

What do you think works well in the centre? Response count

Diversity of businesses – including major supermarket as well as small local businesses 64

Parking (free) and easy to access 42

Convenience 19

Pedestrian friendly – pedestrian arcades 16

Public transport – including bike and ride and park and ride 13

Central courtyard 9

Friendly environment 8

Recrea  onal facili  es and park space 8

Mix of retail and other services 8

No high rise development – core shopping area is only two storeys 4

Layout 4

Cultural diversity 4

Alfresco dining 4

Open space 3

Ameni  es and Mawson Club 3

Mixed residen  al (low, medium and high density) 2

Green spaces within the centre 1

Landscape/streetscape providing shade 1

Paving 1

Protec  on from weather 1

Toilets available 1

Loca  on 1

Ac  ve frontages 1
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What do you think does not work in the centre?

This open-ended ques  on from the feedback form allowed respondents to comment on what they thought 
was not working well in the centre. The most common themes were in rela  on to the  red appearance of 
the centre, car parking, lack of ligh  ng and ac  vity during the evenings and night  me, cycle and pedestrian 
connec  ons and lack of quality public spaces. The following table ranks the most common responses that were 
recorded in the feedback forms.

Table 5 – Ranked responses of what respondents thought did not work well in the Mawson group centre 

What do you think does not work in the Mawson group centre? Response count

Look of centre – needs a faceli  24

Car parking 21

The centre’s layout 19

Pedestrian and cycle connec  ons throughout the centre and to surrounding suburbs 18

Public realm furnishings and design 14

All weather access and shelter 12

Not enough diversity in businesses 12

Mawson Place 10

Traffi  c 10

Toilets 9

Central courtyard 9

Lack of landscaping/green spaces throughout the centre 8

Access for service vehicles and service areas 8

Safety, including night-  me safety and ligh  ng 8

Lack of quality design (residen  al development) 7

Lack of ambiance 6

Micro climate 6

Empty stores 5

Public transport 5

Apartments west of the centre need a revamp 3

Sports facili  es could be improved to encourage more use 2

Lack of a  er-hours ac  vi  es 2

Outdoor areas of shops taking up too much space 2

Lack of vibrancy 1

Diversity of owners – diffi  cult to organise marke  ng, upgrades etc. 1

Lack of weekend cleanups 1

Isolated 1
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What spaces do you use in the centre?

The feedback form provided opportunity for respondents to indicate the areas they use and how o  en. 
The central courtyard space is the most popular space followed by the Athllon Drive corridor. The courtyard 
space was predominately used daily, mostly for relaxing or mee  ng with people. The area north of the centre, 
on the corner of Athllon Drive and Mawson Drive, was the space most respondents answered no to using the 
space, as shown in Figure 12.

Figure 12 – What spaces do respondents use in the Mawson group centre?4

Do you support the idea of making Mawson Place into a main street?

This ques  on related to redeveloping Mawson Place into a main street, including shops facing Mawson Place, 
building awnings to protect the public from the weather, and possibility for further ac  vi  es such as outdoor 
dining onto the verge. As shown in Figure 13, the majority of respondents supported or strongly supported this 
idea, with only a small number unsure or disagreeing with this idea.

Concerns were raised regarding traffi  c along Mawson Place including the speed of vehicles, entry points onto 
Mawson Place and pedestrian accessibility. Most people who agreed with the idea of making Mawson Place 
into a main street recognised it would help increase the ac  vity and vibrancy of the centre, thereby making 
the centre more a  rac  ve. Some concern was raised regarding loss of parking and the mix of on-street 
parking with alfresco dining.

Figure 13 – Do you support the idea of making Mawson Place into a main street?

4  Please note that respondents were able to select more than one op  on, therefore the response percentages total more than 100%
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What maximum building heights are appropriate for the centre?

Concerns raised by respondents for building heights in the Mawson group centre related to solar access and the 
poten  al impact on the amenity of public spaces. As shown in Figure 14, most respondents indicated that four 
storeys could be an acceptable building height for Mawson. While a number of people indicated no more than 
two storeys, there was generally more support for four storeys or above.

Figure 14 – What maximum building heights do you think are appropriate for the centre?

What uses should be allowed in the centre?

This ques  on, which asked respondents to  ck one or more boxes with regards to what uses they believed 
appropriate for the Mawson group centre, highlights some of the areas where respondents think the centre 
could develop into the future. Mixed use (retail and offi  ce) was the most common use selected by respondents, 
with residen  al being the least popular.

Figure 15 – Do you have any sugges  ons about what uses should be allowed in the centre?5

Considerations for possible new developments

The feedback form asked a ques  on in rela  on to the design of new developments in the Mawson group 
centre and how new developments can contribute to the centre’s character and public spaces. There were nine 
considera  ons provided and respondents were asked to rank these in order of most importance to them.  

Table 6 shows the level of importance with 1 being most important and 9 being least important.

5  Please note that respondents were able to select more than one op  on, therefore the response percentages total more than 100%
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Table 6 – Importance of the following considera  ons for possible new developments

Considera  ons for possible new developments

1  Landscaping/streetscape that provide shade and ‘green spaces’ in the centre

2  Spaces that allow ac  vi  es such as dining to ‘spill out’ on to the street and public spaces

3 Building awnings to shelter people walking along the street

4 Solar access to avoid overshadowing of public spaces and other residen  al buildings

5 Shops facing out onto the street or public square

6 Bulk and scale (the width and height of a  building and how it presents onto the public spaces)

7 Overlooking from buildings onto public spaces (surveillance and sense of security)

8 Varia  on in the design of the buildings

9 Varia  on in building materials to create interest

Other comments and suggestions regarding the future of the Mawson group centre

Respondents were given the opportunity to provide addi  onal comments and sugges  ons regarding the 
planning for the future of the Mawson group centre. Responses were collated into the categories listed in the 
table below and were framed to refl ect what would improve the Mawson group centre.

Table 7 – What would improve the Mawson group centre the most?

What would improve the Mawson group centre the most? Response count

Improvement in the public realm of the area – increased landscaping, more socially 
interac  ve and friendly, shelter from weather, increased sea  ng

14

Buildings require a ‘face-li  ’ to improve the look and modernise the centre, including 
improvements to the look of apartments along Wilkins Street facing the centre

10

Access to the centre for bikes and pedestrians needs to be improved 7

Sense of community 5

Be  er pedestrian access including through car parks and across Mawson Place 5

Reten  on of at grade (surface) car parks that are free 5

Reten  on and increase of green and open spaces 5

Local public transport improvements 4

Increase in density around centre 4

Turn Mawson Place into a pedestrian plaza 3

Safety 3

Improvement of fl ood mi  ga  on measures 3

More community and health facili  es – library 3

Crea  on of wetlands rather than concrete canals 3

Improvement of traffi  c fl ow throughout the centre, par  cularly along Mawson Place, 
including safety of entrances and exits to petrol sta  ons and car park

3

Improvement and maintenance of toilets 2

Quality of building and design 2

Supermarket compe   on 2

Pedestrian and cycle access across Athllon Drive 2
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Lessees and traders meeting
A lessees and traders mee  ng was held to provide opportuni  es for feedback on issues and ideas for the centre 
from the perspec  ve of a building and/or business owner. The mee  ng commenced with informa  on about the 
master plans, including a ques  on and answer period. Several ac  vi  es were conducted to allow people to raise 
issues and ideas for the centre. The mee  ngs concluded with a discussion group forum and a summary of the 
issues.

The Mawson lessees and traders mee  ng was held on Thursday 10 April 2014 with 16 lessees and traders 
a  ending. One of the consulta  on ac  vi  es asked the lessees and traders what was most important to them in 
the centre, with several op  ons provided as well as space to make addi  onal sugges  ons. A  endees were given 
three s  ckers to vote for their three most important elements for the Mawson group centre. The results of this 
ac  vity were: 

Table 8 – What is most important to you for the Mawson group centre?

What is most important to you for the Mawson group centre? Response count

Convenient (short stay car parking and easy to access) 10

More residen  al development 9

Safe 4

More offi  ce development 4

Mix of development types 3

More retail (including second supermarket) 3

‘Open air’ and on-street retail 2

A  er-hours ac  vity 2

Mix of small and large retailers 2

Improve pedestrian amenity and access along Mawson Place (suggested) 2

Vibrant 1

Ac  ve green spaces (recrea  on, play area, public parks) 1

Shade (trees, building awnings, shade structures etc.) 0

Youth/aged care facili  es 0

Easy to walk and cycle in and around the centre 0

Market space 0

High quality public realm/landscaping 0

More community gathering spaces 0

Be  er cycle and pedestrian connec  ons to the centre 0

Other comments were similar to those raised by the wider community including the need to improve 
accessibility of Mawson Place and reten  on of surface car parks. Diff erences in comments provided included:

• increased residen  al development in strategic loca  ons

• scope for residen  al development in the area east of the tennis courts should be inves  gated

• crea  ng a second access on southern side of centre from Athllon Drive to Mawson Place

• diversity of land owners within the centre makes redevelopment diffi  cult; providing owners with fl exibility and 
fi nancial op  ons would improve their ability to provide a ‘faceli  ’ to the centre.
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Email submissions and written feedback
A project website was created and project specifi c email addresses were provided as follows:

• www.act.gov.au/wodenandmawson 

• Woden@act.gov.au

• Mawson@act.gov.au 

The project email addresses and informa  on on the webpage allowed people to raise individual concerns and 
submit their proposals in more detail. The master plan team received 9 wri  en submissions ar  cula  ng ideas 
and proposals to improve Mawson group centre. Some relate specifi cally to Woden or Mawson, while some 
cover both centres within one submission.

The wri  en submissions are available in Appendix 1 of this document.

The following table provides a summary of the emails and wri  en feedback received rela  ng to the Mawson 
group centre. Comments have been categorised under common issues/themes.

Summary of issues identifi ed in written submissions for Mawson Group Centre

Table 9 – Summary of comments from emails and wri  en submissions for the Mawson group centre

Issues/themes Individual comments – Mawson group centre

Flooding • Concern regarding p.7 of the discussion paper that ‘The area iden  fi ed along Athllon 
Drive consists mostly of (RZ2) suburban core land use zone, with some open space zoning 
directly north of the Mawson Group Centre’.

• It seems the memory of the 1971 fl oods have faded. Thankfully we have not had a 
repeat fl ash fl ood of such magnitude, but eff ects of climate change and extreme weather 
suggest it is only a ma  er of  me.

• The issue of fl ooding has to be addressed along with fl ood mi  ga  on work which has 
been recently iden  fi ed for the area north of the Mawson centre.

Clubs and 
recrea  onal 
facili  es

• The group of clubs would be candidates for redevelopment and this needs to be 
explored. Perhaps clubs or other recrea  onal facili  es on the ground fl oor and some 
apartments (2-4 storeys) above. 

• Clubs to the east of the car park in Heard Street are a key part of the precinct. The master 
plan process is an excellent opportunity for exploring the future of these sites.

• Important precincts should be retained for restaurants, clubs or other premises with 
community a  rac  on and employment func  on, possibly with residen  al development 
on upper fl oors.

• The recrea  on facili  es located to the south of the centre could be re-se  led in 
close proximity to the Mawson centre to provide addi  onal room for new residen  al 
development.

• The spor  ng facili  es south of Mawson shops are an important public asset. Future 
planning for Mawson should assess the need for this large land take and explore a 
combina  on of other space eff ec  ve solu  ons.

Public transport • New bus stops at the Mawson Drive/Athllon Drive intersec  on for routes 21/22/23/24 
would be useful for interchange with the Blue Rapid route.

• New bus stops at the Mawson Drive/Athllon Drive intersec  on for routes 23 and 24 
would be useful for interchange with the Blue Rapid route.

• The area north of the Mawson centre has been iden  fi ed in past plans as part of a light 
rail corridor through to Tuggeranong. The paper should spell out whether this use is s  ll 
intended.
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Issues/themes Individual comments – Mawson group centre

Athllon Drive 
corridor

• We believe the Athllon Drive corridor should be le   as a grassed, open space.

• This way severe weather events, such as those witnessed in 1971, will have less impact 
on the community.

• The land north and parallel to Athllon Drive needs careful considera  on as there is 
frequent recrea  on use of this area.

• Much of it is degraded grazing land and it is also a fl ood way.

• I do not wish to see strip development along Athllon Drive as Development along Athllon 
Drive would further slow public transport.

• A corridor for (real) rapid transit needs to be maintained along Athllon Drive.

• It is disappoin  ng that the area between Mawson and Hindmarsh Drive (to the east of 
Athllon Drive) has not been included in the study area for the master plan.

• The plan for residen  al development in this area is unsuitable for reasons of safety, 
amenity and sustainability. The land is also fl ood-prone which is why it has been le   
vacant previously. The drain has recently been almost full several  mes and overfl owed at 
least once. Holding ponds to the south will not address this issue.

• The corridor should be reserved as a public park and should be rezoned from RZ2.

• EDD proposed a small wetland in this area in 2012; this ini  a  ve is supported as part of 
much-needed landscaping for this area.

• Appropriate transport planning should mean that there is no need to alienate this strip 
for residen  al building. Higher density should be in and around town and group centres.

• Concern over considering the area at the corner of Mawson Drive and Athllon Drive for 
residen  al development. Area should be kept as public open space – it is an important 
pedestrian thoroughfare.

• Addi  onal urban infi ll along the public transport corridor (Athllon Drive) from Woden 
to Mawson is supported to boost use of public transport and development within the 
Mawson catchment area.

• Athllon Drive corridor being developed for retail purposes would normalise the road and 
create some interest with smaller street side shopping alterna  ve.

• Development along the corridor will provide an alterna  ve free parking shopping 
experience for Woden shoppers who don’t want to pay.

• Future redevelopment would need to be compe   ve with Wes  ield Woden as well as 
Mawson shopping centre. Perhaps right  me for this development would be a  er new 
residen  al development being planned is complete

Zoning • The CZ3 services zone is now mostly shops and eateries apart from the two petrol 
sta  ons. Is there any point maintaining a dis  nc  on from the CZ1 core zone?

• A brief explana  on of what the CZ zones mean would have been helpful.

• The CZ1 zone should be extended to allow ver  cal mix of uses, although adop  on of an 
RZ5 zone would suffi  ce for some of the proposed residen  al areas.

• Do not support the extension of the CZ1 boundary that would permit another 
supermarket in the Mawson centre; it would result in drama  c shi   in retail centre 
gravity and adverse impact on retailers north of Woolworths.
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Issues/themes Individual comments – Mawson group centre

Residen  al 
development 
and building 
heights

• Mawson is a natural loca  on for more medium density residen  al development because 
of the good range of services and public transport access. Three to four storeys would be 
appropriate for the area.

• Incorpora  on of some residen  al development within the shopping centre would boost 
evening ac  vity.

• Something other than just blocks of apartments is needed. More town housing such as 
what is provided in Swinger Hill would be good, something with lockable storage. The 
area north of Mawson Drive could be quite suitable for town housing.

• Possibly some medium density development adjacent to the two bus stops (Shea Street 
and Parrama  a Streets) would be feasible.

• There is scope for intensifi ca  on of residen  al development (and re-development) in and 
around the Mawson group centre. This should be done in tandem with the protec  on 
and enhancement of much-needed and well-used public open space.

• Appropriate residen  al development in and around these centres, not between, with 
park and ride providing access for those living further away is the logical way to proceed.

• Support an increase in building heights to four storeys, provided that it maintains 
sightlines and avoids overshadowing.

• Mawson group centre has considerable mul  -unit apartment development. There is 
scope for further development and redevelopment which should be inves  gated by 
ESDD.

• Line of fl ats in Wilkins Street could be re-developed as an enhanced residen  al precinct, 
retaining social housing.

• Retaining a housing mix for all social groups is an important planning considera  on. 

• There should be a strong emphasis on an increase in residen  al density around the 
immediate centre, as well as encouraging more mixed use development of a small scale 
consistent with reten  on of the basic commercial and urban structure of Mawson.

• Increased density would be consistent with the government’s objec  ves of higher density 
development around commercial centres, be  er use of public transport, ac  vated street 
frontages and increased housing choice.

• A combina  on of land release and redevelopment could create a substan  al increase in 
residen  al density.

• The medium density development on the eastern side of the Mawson centre is aging and 
could be redeveloped to a higher density, and mixed use space.

• There is an opportunity for residen  al development immediately north of the centre on 
vacant government land. It could be developed for medium density housing with access/
egress off  Mawson Drive.

• Should be a height restric  on for any residen  al development in the area. While there is 
a strong move to have high-rise developments in Canberra on transport routes they have 
problems with overshadowing and turnover of residents.
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Issues/themes Individual comments – Mawson group centre

Traffi  c and 
parking

• Mawson is surrounded by car parks – very accessible for cars but very hos  le for cyclists.

• Mawson Place is par  cularly bad because of the traffi  c into the two petrol sta  ons and 
the Woolworths parking area.

• Traffi  c calming is needed on the surrounding streets. Mawson Drive also needs some 
traffi  c calming. A 40km/h speed limit may be appropriate past the Mawson centre.

• Elimina  on of slip lanes at the Mawson Drive/Athllon Drive intersec  on would make 
crossing simpler and safer for pedestrians and cyclists. Would also facilitate a more 
compact bus interchange.

• The maps in the discussion paper give the impression that Parrama  a Street and Power 
Street are joined, the paper gives the sense that this is intended but most residents 
would strongly object to this approach.

• Hurley Street parking and traffi  c is now a disaster, due to unit development, and if the 
streets are joined this would make it worse as people would take a short cut through the 
suburb.

• Plan needs to consider the intersec  ons of Mawson Place to Athllon Drive and Heard 
Street to Athllon Drive. 

• If business is increased in the area then roundabouts or traffi  c lights should be 
considered.

• Concerned by the implica  on in the discussion paper that current ground-level parking 
will be reduced in the group centre. This type of parking is important to those doing the 
family shopping.

• There is a need for a traffi  c study into usage pa  erns rela  ng to Mawson Place and 
Mawson Drive. Mawson Drive needs some traffi  c calming measures.

• To promote consistency at centres, 40km/h speed limits are appropriate for the streets 
surrounding the Mawson centre.

• Two key short stay public surface parking areas that provide support to local business 
and are essen  al to the success of the centre should be retained. These spaces are 
convenient and well u  lised.

• Reten  on of public surface parking to the south and east of the retail core is cri  cal. 

Public realm • The stormwater drain running along the western side of Mawson centre is a lost 
opportunity for local amenity and environmental sustainability.

• Any future development should retain the essen  al and a  rac  ve character of the 
exis  ng group centre and off er a mix of surface parking, good choice of business and 
retain the exis  ng network of pedestrian arcades.

• The exis  ng owners should be encouraged to re-invest in the centre, including 
redevelopment of exis  ng commercial building to permit mul  -unit residen  al above 
commercial ground fl oor.

• A brief compara  ve analysis of Mawson group centre compared to Dickson and Jamison 
suggests there is a strong case for limi  ng addi  onal retail space and especially a proposal 
for a major supermarket at Mawson.

Diversity in 
businesses

• We need to see some details before commi   ng to it.

• General thrust of expanding Mawson centre into a des  na  on rather than a service 
area, adding some residen  al and commercial input and pu   ng in some modest height 
increases, seems along the right track.
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Issues/themes Individual comments – Mawson group centre

Pedestrian 
and cycling 
infrastructure

• The traffi  c generated from Mawson Place, Woolworths parking and the two petrol 
sta  ons is a major factor in the failure of the Bike and Ride. It may have been more 
successful if located on the eastern side of Athllon Drive.

• Mawson is currently only accessibly by confi dent, experienced cyclists. It is too 
in  mida  ng and probably perceived as unsafe for family cyclists.

• Access needs improving and bicycle paths need to be more clearly defi ned into the 
Mawson centre. Marking out cycle lanes would help.

• A proper pedestrian crossing across Mawson Drive would be benefi cial.

• Regre  ably the new bus stop on the north side of Athllon Drive has been built 40-50 
metres from the intersec  on.

• Road designs within the centres need to be focussed on pedestrians, cyclists and public 
transport.

• A corridor for real rapid transit needs to be maintained along Athllon Drive. There is a 
need for a footbridge at Shea Street over Yarralumla Creek, and a footpath up to the 
Swinger Hill area.

• There needs to be a pedestrian crossing to the park and ride and the bus stops across 
Mawson Place. 

• Perhaps if residen  al is going to be on the corner of Athllon and Mawson Drive, lights 
would assist pedestrians to cross here more safely.

• More should be done to encourage access by cyclists to the group centre, and the bike 
and ride.

• The main shared path along Yarralumla Creek needs upgrading as the path narrows from 
the main underpass near Melrose/Marist secondary schools.

• Pedestrians crossing Mawson Place are at risk from traffi  c moving along the street and 
from turning traffi  c off  Mawson Drive.

• One solu  on for traffi  c problems along Mawson Place is to link it with Athllon Drive itself. 
This would have the advantage of allowing vehicles to exit at the southern end.

• Close the gap between the shared path from the south that terminates on Heard St and 
the shared path from the north that terminates on Mawson Drive. 

• Provide for a safe crossing across Mawson Drive and make improvements for walking and 
cycling.

• Consider construc  ng a separated bi-direc  onal lane along Heard Street to Mawson 
Drive. Connec  ons from this bike path into the centre would need to be part of the 
development including the southern entrance to Woolworths and the cafe precinct on 
the eastern edge of the centre.

• Scope exists for a defi ned cycle route from the intersec  on of Athllon Drive and Mawson 
Drive into the centre.

• Addi  onal bike racks should be installed in the cafe precinct, at the entrance to 
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Issues/themes Individual comments – Mawson group centre

Mawson Place as 
a main street

• Mawson Place now operates as a service road and is par  cularly unsa  sfactory for cyclists. 
There are a number of scruff y shop service yards fron  ng it plus the petrol sta  on. 

• While desirable, it will take quite a transforma  on to convert it to a ‘main-street’

• I agree Mawson Place needs upda  ng. However, the access to the many cafes/
restaurants and if they would con  nue under the plan on the Westside is important.

• Mawson Place needs a re-think. Making Mawson Place into a main street is supported, as 
long as the service sta  ons are not removed.

• Lessees with premises backing onto this street, should be encouraged to  dy up ‘the 
backs’ as much as possible.

• The extension of the CZ1 area as designated in the master plan discussion document 
should make it possible to add new, small-scale businesses to the street as it become 
commercially viable.

• Mawson Place and Heard Street can become more ac  ve retail frontages off ering a range 
of interes  ng shops, cafes and personal services.

• An extension of Mawson Place would provide an a  rac  ve and convenient link between 
the exis  ng centre and proposed new residen  al development as well as open space/
recrea  on facili  es to the south. Could be designed to provide wide tree-lined pavement 
and on-street parking and pedestrian/bicycle pathways.

• Southbound traffi  c that turns off  Athllon onto Mawson Drive to go to the Woolworths car 
park could be redirected off  Mawson Place with a new entry point to the south, near the 
Caltex service sta  on. Southbound traffi  c could exit here too.

• An upgrade of the landscape is needed to make it a more useful open space.

The master plan • ESDD’s discussion document rightly notes that the Mawson group centre works well.  

• Any changes announced through the master planning process should enhance the 
exis  ng amenity, rather than detrac  ng from it.

• A genuine master plan should include key areas adjacent to the group centre.

• It is disappoin  ng that the area between Mawson and Hindmarsh Drive (to the east of 
Athllon Drive) has not been included in the study area.

• Disappoin  ng that the discussion document contains almost nothing rela  ng to the 
future of the group centre other than a site for urban intensifi ca  on and transport 
convenience.

• There is a need for the implica  ons of proposed DV 304 land-use changes to be spelled out.

• Any planning for Mawson should be based on the September 2013 revision of DV 304.

• The outcomes included the need to restrict new retail space to 1,500sqm and the 
removal of proposed provisions for realignment of commercial zone boundaries.

• The master plan needs to address the changing role of Mawson Place and provide for 
op  mal treatment of bikes, pedestrians and car parking.
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Individual stakeholder meetings
In addi  on to the lessee and traders mee  ng, there have been several mee  ngs with key stakeholders to gain 
fi rst hand insight on issues that could be addressed in the development of the dra   master plan.

EPD met with the following stakeholders to discuss the Woden town centre and Mawson group centre:

• Woden Community Services

• Woden Valley Community Council

• Canberra Southern Cross Club

• Argos Group

• Woden Senior Ci  zen’s Club

• Woden Hellenic Club

• Woden Wes  ield

• Several lessees in regard to 
specifi c proposals.

• Woolworths

Two presenta  ons were also made to the Woden Valley Community Council. The fi rst presenta  on was an 
introduc  on on the master plans and the second on community engagement. 

Further individual mee  ngs will be organised with other stakeholders in the area, such as clubs and business 
representa  ves. Engagement with youth groups is also planned at local schools and mee  ng with youth organisa  ons.

ACT Government
There are a number of agencies that are responsible for service delivery and consequently the implementa  on 
of the master plan in the long term:

• The Economic Development Directorate (EDD) may iden  fy Territory owned land appropriate to release for sale.

• The Community Services Directorate (CSD) is responsible for all public community facili  es.

• The Territory and Municipal Services Directorate (TAMSD) maintains road infrastructure and urban open 
spaces, including playgrounds and parkland.

• The Territory Plan unit within the Environment and Sustainable Development Directorate (ESDD) is responsible 
for transla  ng the fi nal endorsed master plan recommenda  ons into the Territory Plan in the form of renewed 
precinct codes.

• The Environmental Protec  on Authority (EPA) within EPD considers noise pollu  on and rela  onships between 
diff erent uses, par  cularly the interface between residen  al, commercial and service areas and how we can 
create appropriate mixed-use development.

• The Educa  on and Training Directorate (ETD) is responsible for public schools in the area.

Internet and social media
The internet and social media were used throughout the community engagement period to no  fy the public as 
well as providing informa  on about the ‘meet the planners’ sessions.  Informa  on was also provided on the ACT 
Government’s Time to Talk website which included links to the online feedback forms.

The EPD website also has a dedicated page for the Woden and Mawson master plans that allows the public to 
access consulta  on material including the display posters and the discussion paper.

Links to the relevant social media include:

• Time to Talk - www.  metotalk.act.gov.au 

• Woden and Mawson project web page - www.act.gov.au/wodenandmawson

• Facebook - facebook.com/actgovesdd

• Twi  er - @EPD_Comms

• Project emails - woden@act.gov.au and mawson@act.gov.au  
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Summary of analysis

The following summary highlights the emerging messages from public engagement for the Mawson group centre. 
These messages and relevant background informa  on will inform the prepara  on of the dra   master plan.

Transport and movement:

• The road network in the centre, along with the lack of a  rac  ve and defi ned pedestrian or cycle connec  ons 
from various areas within the centre, could be improved.

• Pedestrian and cycle connec  ons to the centre need improvement. This includes connec  ons across Athllon 
Drive, Mawson Place and Heard Street, as well as through the car parks located in the centre.

• Traffi  c management and conges  on of the centre needs to be addressed. Par  cularly along Mawson Place and 
Heard Street. The entrances to car parks off  Mawson Place are also congested and dangerous.

• New development and building design:

• Generally there was broad support for more residen  al and mixed-use development. There was also 
support to increase buildings heights for the surrounds of the centre up to four storeys, with a focus on 
good quality outcomes.

• Residen  al infi ll within the commercial core of the centre was less supported with respondents no  ng to 
retain the current lower density scale of the shops of the centre. 

Public spaces:

• The centre looks  red, un  dy and dated. Its central spaces and public facili  es are in need of modernisa  on.

• Improvements to the public realm would be benefi cial including furnishings, landscaping, pavement, 
community gathering spaces, kids play spaces and shelter from the elements.

• There is a lack of greenery and amenity of public spaces in general, including the pedestrian plazas.

• There is a lack of ligh  ng and safety during night-  me as well as a  erhours ac  vity. The centre is quite busy 
during spor  ng seasons on the weekend, but quiet a  erhours during the week.

Service provision:

• The convenient shopping, diversity of shops and smaller-scale character of the Mawson group centre is greatly 
valued and a  racts people to use this centre.

• More entertainment opportuni  es and community services for the group centre would help ac  vate the centre 
outside of normal trading hours.

Mixed responses:

• There were mixed views on land uses that should be introduced into the group centre. There was a mix of 
responses between retail, residen  al, mixed use (retail and offi  ce) or mixed use (commercial and residen  al). 
The mixed use op  ons were the most preferred land use op  ons.

• There were mixed views on whether Athllon Drive corridor should be retained as green/recrea  onal space or 
if development should be allowed to occur in this area. The fl ooding issue was raised several  mes and it was 
ques  oned if the current proposed methods for stormwater management would mi  gate the risk of fl ooding.

• There were mixed views about the future of the open space/ovals located to the south of the centre. Some 
desired to rejuvenate facili  es and retain it as an important open space while some believed this is an 
important area that could be inves  gated for future development.
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The master plan

A master plan is a long-term strategic planning document that seeks to translate the government’s broader 
metropolitan policies at a local level. This broader strategic planning framework is expressed by direc  ons of the 
following policies:

• The ACT Planning Strategy outlines a series of direc  ons that will create a more sustainable city by focusing 
growth in and around town centres and group centres supported by public transport to support convenient 
access to a range of facili  es and services for social interac  on.

• Transport for Canberra seeks to integrate land use and transport through the Frequent Network of public 
transit corridors and make walking and cycling convenient travel op  ons.

• The ACT’s climate change ac  on plan, AP2, guides the Territory’s strategy to reduce greenhouse gas emissions. 
AP2 encourages lower energy lifestyles, improved environmental performance of buildings and infrastructure, the 
integra  on of improved public transport and the opportunity to live in close proximity to work.

Upon the comple  on of a master plan, the following may happen:

• Territory Plan varia  on – a varia  on is undertaken to introduce a new precinct code for the centre. This is the 
most likely outcome of a master plan.

• Sale of Territory owned land – Some Territory owned land may be iden  fi ed as appropriate to sell for uses that 
meet the needs of the market and community.

• Capital works – Infrastructure and public space improvements may be iden  fi ed as part of the master plan 
process. This will involve various government agencies and funding considera  on through future government 
budgets.

• Industry opportuni  es – it is up to the business community to take advantage of opportuni  es iden  fi ed in a 
master plan. Where proposed changes are on exis  ng developed sites, market forces will dictate when/if it is 
redeveloped so changes may take a number of years.

The Territory Plan varia  on is the most likely outcome of the master plan process. Through the varia  on process 
a precinct code will be developed which sets statutory limits to planning considera  ons including permissible 
land uses, building heights, orienta  on, setbacks of buildings and fl oor areas. These are quan  fi able en   es and 
therefore rela  vely easy to document. Qualita  ve issues such as the aesthe  cs of individual buildings remain 
outside the master plan scope and are o  en too subjec  ve to be addressed by a precinct code. 

If Territory owned land is iden  fi ed for sale, condi  ons related to the use of the land can be incorporated into 
the lease. The precinct code can guide future development and direct sales can allow for redevelopment to take 
place. It will be up to industry to take advantage of the opportuni  es presented under the master plan.

Next stage

The dra   master plan for Mawson group centre is an  cipated to be released at the end of this year for 
public comment. Informa  on on the master poans is available at www.act.gov.au/wodenandmawson and             
www.  metotalk.act.gov.au

Comments and submissions received from the community, stakeholders and government agencies will be 
analysed and considered in the development of the dra   master plan.
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Appendix 1

Individual submissions for Mawson group centre
The following table includes all submissions received regarding the Woden and Mawson discussion paper. 
Please note that personal details have been removed from these submissions and any images or a  achments 
included with submissions have been le   out of this report.

Email – 17 March 2014, Resident (Mawson)

Thank you for the invita  on to comment on the paper vis a vis the Mawson area.

I thought the authors did a good job of iden  fying the issues but in a fairly general way. We need to see 
some details before commi   ng to it but the general thrust of expanding Mawson centre into a des  na  on 
rather than a service area, adding some residen  al and commercial input and pu   ng in some modest 
height increases, seems along the right track. The paper needs to iden  fy some addi  onal areas however, 
such as:

• The Flood!
Having living through the 1972 fl ood which inundated the area north of the Mawson Centre – which the 
paper iden  fi es for commercial/residen  al development – I think the issue has to be addressed along 
with the fl ood mi  ga  on work (wetland ponds/removal of concrete channels along the old creek) which 
have recently been iden  fi ed by your agency. Provided these changes go ahead the fl ood issue should 
cease to be of concern to future prospec  ve residents, but they should s  ll know about it!

• Light Rail Corridor
The area north of the Mawson centre has been iden  fi ed in past plans as part of a light rail corridor through 
to Tuggeranong. Having waited on this since buying my block of land in 1967 I would like the paper to spell 
out whether this use is s  ll intended – it is certainly consistent with current developments in the ACT.

• Parrama  a Street /Power Streets
In the maps displayed in the paper the impression is given that these two streets are joined – rather 
than being on diff erent sides of a cycleway and a large and deep drain. The paper gives a sense that this 
is intended but I (and I think most of the residents in the area Power/Ainsworth/Mawson Dr/ Hurley 
Streets) would strongly object to this approach. Hurley Street parking and traffi  c is now a disaster, due to 
the prolifera  on of units, and the thought of adding to it by people doing a short cut through the suburb 
is enough to upset us all (again!).

Letter – 26 March 2014, Resident (Woden and Mawson)

Dear Sir/Madam,

I would like to comment on the Athllon Drive corridor aspect of the Woden and Mawson Master Plans.

I believe that the Athllon Drive corridor linking Woden and Mawson shopping centres is an important part 
of this area and should not be neglected. Currently, the corridor feels like a dead space with an abnormal 
unconnected feeling to it.

The Woden Valley Community Council has apparently expressed interest in this corridor being developed 
for retail purposes, which would be absolutely perfect to help normalise the road, as well create some 
interest. It would provide a smaller streetside shopping alterna  ve for people who just don’t like shopping 
in huge shopping malls. It might also provide an alterna  ve free parking shopping experience for Woden 
shoppers who don’t want to pay.

Obviously, any future retail development along Athllon Drive corridor would need to be compe   ve with 
Wes  ield Woden as well as Mawson Shopping Centres. Perhaps the right  me for this kind of development 
would be a  er all the new people have moved into the Woden Green and new Woden high rise residen  al 
development being planned at the moment.
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Email – 30 March 2014, Resident (Woden and Mawson)

Hello,

I have the following sugges  ons for your considera  on:

• I note in the poster displays the proposal to expand the Woden Shopping centre. If this proceeds can you 
please consider that the addi  onal shopping area be managed by an organisa  on other than Wes  ield.

• Wes  ield is well known for unfairly charging rents to tenants as a percentage of the tenants gross turnover.
Having another shopping mall provider may go some way to reduce Wes  ield “monopolis  c” behaviour 
in Woden.

• Love   tower/vacant buildings: There are a lot of vacant offi  ce buildings in Woden. If the ACT legisla  ve 
assembly expands perhaps it could relocate to Woden.

• The storm water drain between Mawson and Woden (Yarralumla Creek).

• Woden missed out of the recrea  onal lake/pond area that so many other town centres in the ACT now 
enjoy. Can you please consider revamping the storm water drain between Mawson and Woden in a 
manner similar to that has occurred with Sullivans Creek in the ANU – Turner area.
A sequence of ponds from Mawson to Woden could become a great recrea  onal area. And the use of 
reeds and other plants could improve the water quality and reduce the likelihood of fl ash fl ooding down 
stream.

• If any area in Woden needs a residen  al presence it is the Phillip “industrial” area just south of the town 
centre. Please consider allowing mul  -storey residen  al housing here (perhaps instead of just north 
of the Launceston Street and just south of the large Woden roundabout). The extra eyes a  er hours 
will improve the area’s security. Plus the area has a great central loca  on with no exis  ng residents to 
complain about the mul  -storey buildings.

Email – 31 March 2014, Resident, (Mawson)

Hello, 

In considera  on of developing the master plan there are several areas that need some further thought.

I would like to see a restric  on on height for any residen  al development in this area. While there is a 
strong move to have high-rise developments in Canberra on transport routes they have problems with 
overshadowing and turnover of residents. Many are for investment so there is no long term commitment to 
staying in the area of such developments. While they suit certain age groups there is li  le considera  on for 
alternate single level accommoda  on for the elderly as not all are able to manage mul   storey developments. 
While this may not be appropriate for Mawson please consider restric  ng the height to 3 storeys to fi t in with 
the local surroundings and provide more stable accommoda  on that is also less likely to be prone to poor 
building structures. (Is this area likely to be prone to fl ooding from the stormwater drain?)

I agree Mawson Place needs upda  ng. However, the access to the many cafes/restaurants would they 
con  nue under the plan on the Westside is important. There is an a  rac  on to have them away for the 
other businesses and access to light! There already needs to be a pedestrian crossing to these, park and 
ride and the bus stops.

The plan needs to also consider the intersec  ons of Mawson Place to Athllon Drive and Heard Street 
to Athllon Drive. I avoid these intersec  ons as a local due to the accidents that occur at Heard Street in 
par  cular. If business is to be increased in the area then roundabouts or traffi  c lights while not far from 
Athllon Drive need to be considered. Perhaps if residen  al is going to be on the corner of Athllon and 
Mawson Drive lights would assist pedestrians to cross here more safely than people already running at 
present to cross Mawson Drive.
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Letter – 1 April 2014, Resident (Mawson)

Dear Planners,

Thank you for the opportunity to provide input on the Woden Master Plan. I am re  red and my usual 
means of transport are by bus and bicycle (my wife mostly uses the car as buses are too slow and 
infrequent for her). Mawson is our main day-to-day shopping centre – Woolworths and Jabal Halal for 
groceries, the newsagency, the baker, Beyond Bank and Woolworth’s petrol sta  on, with occasional use 
of other shops and eateries. I am also a member of the Woden Valley Community Council so these are 
my personal views.

Opportuni  es for residen  al development:
Mawson is a natural loca  on for more medium density residen  al development because of the good 
range of services and public transport access. Three to four stories would be appropriate to the area. As 
suggested in the Discussion paper, page 36, incorpora  on of some residen  al development within the 
shopping centre would boost evening ac  vity.

Something other than just blocks of apartments is needed. I would prefer more town housing – Swinger 
Hill is a good model. A lock-up garage is important to me  - as much for conveniently locking up my bike 
as much as the car, par  cularly as we travel for several weeks each year. The area north of Mawson Drive 
could be quite suitable for town housing.

The CZ2 area includes a number of clubs. The Mawson Club on Heard Street seems to be prospering. 
However, the Dutch club folded a long  me ago and is now the Canberra Masonic Centre and the Serbian 
Club has closed most recently. The Austrian Club appears to be surviving and its hall is used by dance 
groups and the like so it is a valuable community facility. This group of clubs I presume are all concessional 
leases and would be candidates for redevelopment at some stage and this needs to be explored in 
development the Master Plan. Perhaps clubs or other recrea  onal facili  es on the ground fl oor and some 
apartments (2 -4 stories) above?

The CZ3 services zone is now mostly shops and eateries apart from the two petrol sta  ons. Is there any 
point maintaining a dis  nc  on from the CZ1 core zone?

A brief explana  on of what the CZ zones mean would have been helpful.

Transport, traffi  c and car parking:
Mawson is nearly ringed by car parks – very accessible for cars but very hos  le for cyclists. Mawson Place 
is par  cularly bad because of the traffi  c into the two petrol sta  ons and the Woolworths parking area. This 
I think is a major factor in the failure of the Bike and Ride – it may have been more successful if located on 
the eastern side of Athllon Drive on the main north-south path adjacent to the bus stop.

Mawson currently is really only accessible by confi dent, experienced cyclists. It is too in  mida  ng and 
probably perceived as unsafe for family cyclists. Access needs improving and bicycle paths need to be 
more clearly defi ned into the Mawson Centre.

Traffi  c calming is needed on the surrounding streets. Most drivers assume Heard Street has a 60 km/h 
speed restric  on. Some 50 km/h signage and preferably 40 km/h from the playing fi elds through to 
Melrose Drive is needed. Marking out cycle lanes would help.

Mawson Drive also needs some traffi  c calming. Cars come off  Athllon Drive quite fast and also come down 
the hill quite fast too. A 40 km/h speed limit may be appropriate past the Mawson centre, par  cularly if 
residen  al development occurs to the north of Mawson Drive as suggested on page 36 of the Discussion 
Paper. A proper pedestrian crossing would help too.

New bus stops at the Mawson Drive/Athllon Drive intersec  on for routes 21/22/23/24 would be useful for 
interchange with the Blue Rapid route – it is quite a hike from the exis  ng Heard Street stops. This would 
shorten journey  mes from the South Woden suburbs par  cularly to civic and Belconnen, and to a lesser 
extent, to Tuggeranong. The new stops should help increase patronage from the current low levels.
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Elimina  on of slip lanes at the Mawson Drive/Athllon Drive intersec  on would make crossing simpler and 
safer for pedestrians and cyclists, and would facilitate a more compact bus interchange. Regre  ably the 
new bus stop on the north side of Athllon Drive has been built 40 – 50 metres from the intersec  on. Road 
design within towns needs to be biased towards pedestrians and public transport, and away from cars if a 
real mode shi   is be achieved.

Ac  ve frontages and public realm:
As noted above, Mawson Place now operates as a service road and is par  cularly unsa  sfactory for 
cyclists. There are a number of scruff y shop service yards fron  ng it plus the petrol sta  on. While 
desirable, it will take quite a transforma  on to convert it to a ‘main-street’.

Site inves  ga  on for future growth and sequencing:
The land north and parallel to Athllon Drive needs careful considera  on. I frequently cycle and occasionally 
walk through it. Much of it is degraded grazing land with plenty of weeds and it is also a fl ood way.

However, I do not wish to see any strip development along Athllon Drive. This would lead to further 
slowing and degrading of the Blue ‘Rapid’ bus service. A corridor for (real) rapid transit needs to be 
maintained along Athllon Drive.

Possibly some medium density development adjacent to the two bus stops (Shea Street and Parrama  a 
Street) would be feasible. There is need for a footbridge at Shea Street over Yarralumla Creek and footpath 
up to the Swinger Hill area. This is par  cularly useful in the evenings and weekends when there is a dismal 
lack of connec  ons to local buses.

An upgrade to some of the landscape is needed to make it a more useful open space.

Letter – 2 April 2014, Resident (Mawson)

Background:
In 2000 and 2001 we and other residents of Mawson were deeply alarmed at proposals to place 
residen  al units in the Athllon Drive corridor south from Hindmarsh Drive to Du Faur Place and adjacent to 
the Yarralumla Creek drainage canal.

As a result concerned residents rallied to oppose the proposal on the grounds that much of the 
development was within the area inundated in the 1971 Woden Valley fl ood. The culmina  on of the 
community’s concern was a powerful presenta  on to members of the Legisla  ve Assembly that resulted in 
the proposal being abandoned.

It is with deep concern therefore that we note on p7 of the discussion paper and under the heading 
Territory Plan that:

‘The area iden  fi ed along Athllon Drive consists mostly of (RZ2) suburban core land use zone, with some 
open space zoning directly north of Mawson Group Centre’

Renewed concerns:
It is clear that memories of the tragic 1971 Woden Floods that saw a sea of brown fl ood water stretching 
from our backyard across the oval of Melrose High School and down the valley to Woden and Cur  n have 
faded and been overlooked by the current genera  on of planners.

While thankfully we have not had a repeat fl ash fl ood of such magnitude to date it does not mean such an 
event will not repeat itself in the near future. The eff ects of climate change and extreme weather events such 
as those recently seen in Sydney suggest that it is only a ma  er of  me before Canberra faces such an event.

Solu  on:
We strongly believe the Athllon Drive corridor should be le   as it is, a grassed open space along the main 
Woden Valley drainage canal. In that way future severe weather evens such as those we witnessed in 1971 
will have less impact on the community.

In support of this view we have included the following 2 a  achments from our original 2001 submission 
(these are not included in this report).
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The fi rst is a Department of Works map showing the extent of the 1971 channel fl ooding based on aerial 
surveys.

The second is a plan of the proposed residen  al development south from Hindmarsh Drive along the 
Athllon Drive corridor. The hatched overlay based on the 1971 aerial fl ood map shows the impact a severe 
weather event similar to that of 1971 would have on any residen  al in the Athllon Drive corridor.

Letter – 4 April 2014, Woden Valley Community Council (Mawson)

ESDD’s discussion document rightly notes that the Mawson Group Centre works well as it is. This means 
that any changes announced through the master planning process should enhance the exis  ng amenity, 
rather than detrac  ng from it.

WVCC agrees that there is scope for intensifi ca  on of residen  al development (and re-development) in 
and around the Group Centre, but this should be done in tandem with the protec  on and enhancement 
of much-needed and well-used public open space. WVCC is of the view that a genuine Master Plan should 
include key areas adjacent to the Group Centre, so that planning can be done with a broader perspec  ve 
in mind. WVCC believes that intelligent enhancement of the area, with a  en  on to community amenity, as 
well as employment maintenance and growth, is crucial for the future.

Open space between Woden and Mawson:
It is disappoin  ng that the area between Mawson and Hindmarsh Drive (to the east of Athllon Drive) 
has not been included in the area for the Master plan. We have been informed that this is because this 
land has been designated as a transport corridor. In keeping with the government’s interpreta  on of 
this objec  ve, the EDD has already designated the area for residen  al development, with land releases 
scheduled for 2016-2017.

WVCC is of the view that this plan (for residen  al development) is unsuited to the area, for reasons of 
safety, amenity and sustainability. The land is fl ood-prone – which is why it has previously been le   as open 
space. Recent heavy rains (and as clime change proceeds, more episodes of heavy rain are to be expected) 
have resulted in the drain becoming almost full on several occasions and overfl owing at least once. Holding 
ponds to the south will not address this mater.

The corridor should be reserved as a public park (connec  ng with the corner area of public open space in 
the Group Centre described below) and should be rezoned (from RZ2) to public open space. Reserva  on 
of the land for future genera  ons will retain the sightlines towards Black Mountain while retaining a 
pleasant area for walking and cycling. If the budget permits, appropriate plan  ngs and landscaping could 
be added. WVCC notes that in 2012, the EDD proposed a small wetland in this area to ‘add to the natural 
environment’. WVCC supports this ini  a  ve, as part of much-needed landscaping for this area.

Appropriate transport planning should mean that there is no need to alienate this strip of land for 
residen  al building. Higher density should be concentrated in and around Town and Group centres, not 
between them. Athllon Drive retains its transport corridor func  on by providing a thoroughfare for people 
moving between the Mawson Group Centre, Tuggeranong and Woden Town Centres and Canberra City. 
Appropriate residen  al development in and around these centres (not between them), with park and drive 
providing access for those living further away, is the logical way to proceed.

Retain exis  ng Public Open Space adjacent to Mawson Drive:
WVCC is most concerned by the implica  on (pp 36 and 44 of the discussion document) that the area 
on the corner of Mawson Drive and Athllon Drive (on the northern side), currently zoned as public open 
space, should be considered for residen  al development.

The area should be kept as public open space, as clearly envisaged by the original planners of the Group 
Centre. It is a most important pedestrian thoroughfare, linking the Group Centre with the Bus Stop on the 
western side of Athllon Drive. This area, which is completely unsuited to development due to its proximity 
to the drain and diffi  culty of access, is an important open space in its own right, as well as forming 
a natural southern sec  on of the proposed public-realm enhancements here, which will benefi t the 
community as a whole, rather than suppor  ng the op  on of residen  al development.
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Car parking and cycling and walking access:
WVCC is disturbed by the implica  on in the discussion document that current, convenient ground-level 
parking will be reduced in the Group Centre. This type of car parking is par  cularly important for those 
doing the family shopping!

At the same  me, more should be done to encourage access by cyclists to the Group Centre, and the Bike 
and Ride. The main shared path along Yarralumla creek needs upgrading as the path narrows from the 
main underpass near Melrose/Marist secondary schools.

WVCC supports a cycle path that links the shared path from the south (at Heard Street) with the shared 
path from the north (that stops at Mawson Drive). The new link should provide safe, convenient and direct 
crossing of Mawson Drive. The WVCC would also support a cycle path on the eastern side of Athllon Drive, 
which goes through the park/bike and ride and con  nues on up the Beasley Street.

The intersec  on between Mawson Place and Mawson Drive is par  cularly dangerous for pedestrians 
crossing Mawson Place. This issue should be addressed through a traffi  c study for the area, as suggested 
below in the sec  on on Mawson Place.

New bus stops at the Mason Drive, Athllon Drive intersec  on for routes 23 and 24 would be useful for 
interchange with the Blue Rapid route.

Mawson Place
Mawson Place needs a re-think! WVCC supports the idea of making Mawson Place more a street – without 
removing the service sta  ons! Lessees with premises backing onto this street, should be encouraged 
to  dy up ‘the backs’ as much as possible. The extension of the CZ1 area as designated in the Master 
Plan discussion document, should make it possible to add new, small-scale business to the street as this 
becomes commercially viable.

WVCC considers that there is a need for a traffi  c study into usage pa  erns rela  ng to Mawson Place and 
Mawson Drive. Mawson Drive needs some traffi  c calming. Cars come off  Athllon Drive quite fast and also 
come down the hill quite fast too. To promote the consistency with the prac  ce at town centres such as 
Woden 40km/h speed limits are appropriate for the streets around the Mawson centre, par  cularly if 
residen  al development is signifi cant.

Fresh thinking applied to the opera  on of Mawson Place. At the moment, pedestrians crossing Mawson 
Place are at risk from traffi  c moving along the street, and from turning traffi  c (from Mawson Drive).

One op  on that might be looked-at in this context, is the case for linking Mawson Place with Athllon Drive itself, 
thereby turning the ‘Place’ into an actual ‘street’. This would have the advantage of allowing vehicle exit out of 
the southern end of Mawson Place thereby reducing the volume of traffi  c travelling north along Mawson Place.

Building Heights and residen  al development in the Group Centre
WVCC supports an increase in building heights in the group centre to 4 storeys, provided that sensi  vity to 
the need to maintain sightlines and to avoid overshadowing is maintained.

Mawson Group Centre already has considerable mul  -unit and apartment development around it 
(par  cularly to the east and south-east). There is scope for further development and redevelopment in 
these areas which should be inves  gated by ESDD.

The line of fl ats in Wilkins Street (on the western side) known locally as ‘the Great wall of China’ could well 
be re-developed as an enhanced residen  al precinct, retaining social housing.

Employment – Clubs
The clubs area to the east of the car park (in Heard Street) is a key part of the precinct. While the Mawson 
Club is prospering, the Serbian Club has closed and the plans of the Austrian Club are unknown. WVCC 
considers that the master planning process off ers an excellent opportunity for exploring the future of the 
three later sites, all of which are presumably on concessional leases. This important precinct should be 
retained for restaurants, clubs or other premises with a community-a  rac  on and employment func  on, 
possibly in conjunc  on with added residen  al development on upper fl oors.
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Conclusion:
It is disappoin  ng that the Discussion document contains almost nothing rela  ng to the future of the 
Group Centre other than as a site for urban intensifi ca  on and transport convenience. There is also a need 
for the implica  ons of proposed DV 304 land-use changes, referred to in the document, to be spelled 
out. WVCC considers the Group Centre to be a signifi cant community and commercial asset that requires 
appropriate and sensi  ve long-range planning if it is to con  nue to develop these roles into the future. 
WVCC welcomes the opportunity for further discussion on these important issues.

Letter – 4 April 2014, Argos Pty Ltd (Mawson)

I am wri  ng as a lessee of BLOCK X SECTION X* Mawson and refer to your request for comments on the 
discussion paper prepared by Environment and Sustainable Development Directorate (ESDD) (February 
2014) for the Woden Town Centre and Mawson Group Centre.

My company has OWNED BLOCK X* in Mawson for many years and we have a strong long-term 
commitment to maintaining a viable and a  rac  ve group centre that can off er a compe   ve point of 
diff erence to other commercial centres in the south Canberra area.

We support the eff ort being made by ESDD to address future planning issues in Mawson as part of a 
wider picture and welcome the opportunity to par  cipate in the planning process. Our company has also 
provided comments on previous planning studies including the work leading up to the dra   Territory 
Plan Varia  on DV 304, but we consider that any planning for Mawson is based on the September 2013 
revision of DV304 as this acknowledges the outcomes resul  ng from the consulta  on process that we and 
others contributed to in 2013. The outcomes included the need to restrict new retail space (especially 
supermarket space) to 1,500sqm and the removal of proposed provisions for realignment of commercial 
zones boundaries at Mawson and other group centres.

In responding to the ESDD discussion paper, our company has engaged the urban planning services 
of Purdon Associates to assist with the prepara  on of an indica  ve Development Plan for Mawson to 
illustrate a range of planning and development principles that we believe would be an appropriate basis 
for more detailed planning and urban design studies by ESDD. This plan puts strong emphasis on an 
increase in residen  al density around the immediate centre, as well as encouraging more mixed use 
development of a small scale nature consistent with reten  on of the basis commercial and urban structure 
of Mawson that gives it a point of diff erence to other commercial nodes.

Figure 1 shows an indica  ve development plan based on a long term strategic focus for Mawson (The 
Mawson Plan), comprising future residen  al and commercial development in and around Mawson Centre 
that would substan  ally increase the exis  ng level of local ac  vity, business viability and residen  al choice, 
as well as crea  ng be  er linkages to new transport services along Athllon Drive.

The Mawson Plan would be consistent with the Government’s objec  ves of higher density development 
around commercial centres, be  er use of public transport, ac  vated street frontages and increased 
housing choice.

The Mawson Plan would also retain the essen  al and a  rac  ve character of the exis  ng group centre 
and off ers a mix of surface parking, retains a good choice and range of business enterprise, as well as the 
exis  ng network of interes  ng pedestrian walkways between Mawson Place and Heard Street.

At the same  me, a combina  on of new government land release and redevelopment of private property 
on the edge of the group centre could create a substan  al increase in residen  al density with a new 
increase of over 1,000 new apartments with some ground fl oor commercial and parking space. New 
development is proposed on all sides of the Mawson Centre.

The increased residen  al development would occur over  me but contribute to improved business trade, 
as well as genera  ng a more ac  ve local pedestrian environment focused on the group centre, and close 
to improved public transport along Athllon Drive. It also off ers new opportuni  es for job crea  on and local 
investment in construc  on and property as well as small business enterprise.
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Housing on the western side of the Centre fron  ng Athllon Drive could also incorporate a bus/light rail 
sta  on as well as user parking at the ground level with apartments above. Environmental constraints 
including noise, solar orienta  on, drainage, vehicle access/egress and built form (avoiding a “long wall” of 
housing) could be addressed by good urban design.

New residen  al development to the south of the exis  ng centre would occupy some overfl ow parking 
area as well as requiring the reloca  on (but not loss) of exis  ng community recrea  on facili  es and open 
space. These recrea  on ac  vi  es could be re-se  led in close proximity to the Mawson centre in new 
accommoda  on without loss or inconvenience and would s  ll operate as an important adjunct to the 
Mawson Group Centre.

The medium density residen  al development on the eastern side for the Mawson Centre is aging and could 
be redeveloped over  me to a higher density providing modern energy effi  cient accommoda  on. This 
redevelopment could take advantage of the change in eleva  on between Heard St and Mountevans St with 
ground fl oor retail, commercial, club and entertainment uses fron  ng Heard St and parking behind or above.

There is also an opportunity for residen  al development immediately north of the Centre on vacant 
government land. Whilst this area is constrained to the east and west by Yarralumla Creek and Athllon 
Drive it could be developed for medium density housing with close connec  on to Mawson Centre and 
access/egress off  Mawson Drive. Development on this site would further boost residen  al density close to 
public transport and the Mawson Centre, but could be designed in a way to retain public access along the 
exis  ng cycle path.

Retaining a housing mix for all social groups is an important planning considera  on. The Mawson Plan 
makes provision for reten  on of a signifi cant amount of public housing close to the Centre in modern 
energy effi  cient accommoda  on, and could be staged to minimise social disrup  on.

The Mawson Plan retains two key short stay public surface parking areas that provide support to local 
business and are essen  al to the success of the Centre and maintaining a point of diff erence for customers 
over larger town centre off erings. These parking spaces are convenient and well u  lised, and should not be 
seen as future development sites for addi  onal retail space and need to be preserved. 

In the Mawson Plan, both Mawson Place and Heard Street can become more ac  ve retail frontages off ering 
a range of interes  ng shops, cafes and personal services. Redevelopment of the eastern side of Heard St 
could accommodate new retail space (including a 1500sqm supermarket) and retain provision for clubs, 
entertainment, drink establishments and other commercial uses, with parking behind and or above taking 
advantage of changes in ground levels to the east, and crea  ng a more ac  ve retail facade along Heard St.

The stormwater drain running along the western side of Mawson centre is a lost opportunity for local 
amenity and environmental sustainability and could be integrated into the new residen  al precinct on this 
side of the Centre.

A new public road connec  ons(s) is also proposed off  Athllon Drive between Mawson Dr and Beasley St to 
the Mawson Centre as shown in the Plan. This would enhance local accessibility by providing full access/
egress turning movements.

An Extension of Mawson Place would provide an a  rac  ve and convenient link between the exis  ng Centre 
and proposed new residen  al development as well as open space/recrea  on facili  es to the south, and be 
designed to provide wide tree-lined pavement and on-street parking and pedestrian/bicycle pathways.

We recognise that the Mawson Plan would require extensive consulta  on with the local community as well 
as changes to the Territory Plan for the local area to permit the change of density and proposed land use 
mix. Ideally this would include extension o the CZ zone to allow ver  cal mix of uses, although adop  on of 
an RZ5 zone would suffi  ce for some of the proposed residen  al areas.

The required rezoning off ers a number of substan  al benefi ts including posi  ve outcomes associated with 
higher density mixed use as well as revenue to the Territory, and we commend it to ESDD as the basis for 
further considera  on.
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Other comments on the discussion paper of a more general nature are as follows:

Argos does not support the southern extension of the CZ1 boundary that would permit another 
supermarket release in this part of the Mawson Centre as this would result in a drama  c shi   in the retail 
centre of gravity and have an adverse impact on traders north of the Woolworths store.

The Mawson Plan makes provision for new retail space in the centre (e.g. along the eastern side of Heard 
St) but does not envisage the inclusion of a large supermarket that would negate the benefi ts of the 
exis  ng retail hierarchy.

A brief compara  ve analysis of Mawson Group Centre compared to Dickson and Jamison suggests there 
is a strong case for limi  ng addi  onal retail space and especially a proposal for a major supermarket at 
Mawson. Figure 2 shows the primary catchment areas of all three centre, popula  on, and respec  ve 
distances from town centres. Dickson stands out as the largest group centre able to jus  fy and support 
three supermarkets including two majors because of its superior catchment size and strategic loca  on 
adjacent to major arterial roads. Jamison is a be  er model in terms of supermarket size for comparison 
with Mawson, with only one major supermarket provided, although Mawson has a diff erent pa  ern of 
non-mall shopping that is part of its dis  nc  ve character.

Reten  on of public surface parking to the south and east of the retail core is cri  cal and a key feature of 
the Indica  ve Development Plan for Mawson because of its essen  al role in providing a point of diff erence 
for this centre and represents a key public amenity and shopping convenience.

There should be more encouragement for exis  ng owners to re-invest in the exis  ng centre before new 
commercial land releases occur – this would include redevelopment of exis  ng commercial buildings to 
permit mul  -unit residen  al above commercial at ground fl oor (e.g. along Mawson Pl and Heard St).

The Mawson Plan suggests the possibility of a reconfi gura  on of the spor  ng facili  es south of Mawson 
shops. These facili  es are an important public asset for the area and with some benefi cial spinoff  for local 
businesses associated with especially weekend spor  ng events. However, and future planning for the 
Mawson Centre should also assess the need for this large land take especially the disused driving range 
and explore a combina  on of other space eff ec  ve solu  ons including spor  ng facili  es and an extension 
of residen  al accommoda  on as shown in the Plan.

Addi  onal urban infi ll along the public transport corridor (Athllon Drive) from Woden to Mawson is 
supported to boost use of public transport and development within the Mawson catchment area.

Argos would also welcome the opportunity to present our vision for Mawson Group Centre to ESDD and to 
maintain engagement in future planning of Mawson Group Centre as a viable and a  rac  ve centre which 
off ers scope for diversity and choice in terms of customer amenity and business investment.

*NOTE: The Block and Sec  on numbers have been removed from this engagement report.  

Letter – 14 April 2014, Pedal Power ACT Inc (Woden and Mawson)

Part I: Woden Town Centre:

Peal Power’s vision for the Woden town centre is one where:

• the blank building facades and general feeling of neglect are replaced by enlivened street scapes 
providing greater amenity and safety for the community;

• priority is given to walking, cycling and use of public transport over private motor vehicles (in line with 
Government’s Transport for Canberra aim of encouraging ac  ve transport);

• car parking fees refl ect the true economic value of parking spaces;

• people have safe and convenient external connec  ons with the surrounding residen  al zones, cycle 
trunk routes and on-road bike lanes, and internal connec  ons between shops, workplaces, community 
facili  es and the bus interchange;
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• clearly designated cycle routes exist through (north-south and east-west) and around the centre taking in 
all the major des  na  ons;

• the redesigned bus interchange provides for safe separa  on of people walking and cycling with clear 
links to the town square and other main des  na  ons in the centre;

• adequate bike parking is provided at the main des  na  ons;

• low speed limits throughout the town centre and slow-speed areas provide a clear message that the 
town centre is place for people to walk and cycle;

• shared zones are created where people walking and cycling mix with slow-moving traffi  c; and

• cycle crossings are provided in parallel with pedestrian crossings.

Inadequate Cycling Infrastructure
Pedal Power welcomes the statement in the master plan discussion paper that the review will support the 
ACT Government’s commitment to shi  ing from a reliance on private motor vehicles to increasing ac  ve 
transport (walking and cycling) as set out in Transport for Canberra.

The Woden town centre has poor cycling facili  es and this is discouraging bike riding. Pedal Power’s annual 
survey conducted in April shows three successive years of declining numbers of people arriving in the town 
centre on bikes between 2012 and 2014. This was at a  me when overall total for Canberra increased in 
each of those years.

Pedal Power was surprised to see in the discussion paper that ‘... the town centre currently has an 
extensive cycle path network ...’ In fact, while the cycle network at the perimeter of the town centre is 
fair (the north-south trunk passes on the eastern side and on-road cycle lanes exist on other boundaries) 
access into and around the town centre is inconvenient and diffi  cult with confl ict o  en arising between 
bikes, pedestrians and motor vehicles. There are currently limited marked cycles routes within the centre. 
The change of level between the town square and the bus interchange is a challenge. The bulk of the 
Woden shopping mall acts as a major barrier. Bike parking is inadequate or missing altogether. Signage is 
absent (including direc  ons to key des  na  ons such as the bus interchange) so there are few visual clues 
to those unfamiliar with the centre. The informal routes currently used by cyclists exist because people 
have worked out by trial and error where best to cycle. This ‘last 10%’ of missing cycle infrastructure is 
discouraging cycling and needs to be addressed.

A comprehensive study should be undertaken to address this missing ‘last 10%’. Much of this work may 
already have been done as Pedal Power is aware of a study undertaken by a consulta  on in 2013. Also, the 
Cardno 2011 report on ACT Cycling and Pedestrian Network made recommenda  ons for improving the 
cycling infrastructure in Woden.

Pedal Power would like to work with the master plan team to develop a detailed plan for cycling in the town 
centre drawing on the outcomes of these studies and refl ec  ng the ACT Strategic Cycle Network Plan.

Community Considera  ons
Popula  on of Woden district is older than the average popula  on of the ACT and so the par  cular needs of 
such a popula  on should be considered in the design. Clear and separate pedestrian and bike traffi  c areas 
is highly desirable to help ensure the safety and amenity of all users par  cularly those who are elderly or 
disabled. There is a Seniors’ Club as well as mul  ple medical centres on Corinna Street necessita  ng care 
around the movement of users of these services. In planning for the needs of the whole community, it 
would be useful to obtain expert input (such as from occupa  onal therapists) about signage, pathways, 
gradients, ligh  ng,  ming of lights, etc so that the needs of older people in moving through the area are 
accommodated, and does not put them into confl ict with other path users. The Council of Ageing (COTA) can 
provide further advice in this regard as they have recently consulted their members on transport issues.
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Access into the centre from the perimeter roads
The centre is surrounded on all sides by busy arterial roads. The only traffi  c-free access point for walking and 
cycling is the subway under Melrose Drive on the western side. The other access points are by signalised 
intersec  ons with long delays for people cycling and walking. The town centre is cut off  from the southern 
commercial/trade zone by the six-lane Hindmarsh Drive. Callam St defi nes the eastern border is very 
unfriendly for walking and cycling with no commercial ac  vity at street level and hence a lack of surveillance. 
It is crossed by fast-moving traffi  c and buses moving into parking sta  ons and the bus interchange.

Improving this access should be a priority of the master plan. Bridges or subways to accommodate pedestrian 
and cycling should be considered for both Hindmarsh Road and Callam Street. The original idea of a bridge 
walkway from the town square across Callam street was only partly constructed and should be re-visited in 
the master plan review. Improving access across Callam Street would provide a valuable linked between the 
town centre and the eastern trunk route along Yarralumla Creek. This crossing is also the important link with 
the Canberra Hospital, Eddison Park and the rapidly expanding residen  al areas of Woden.

A  en  on should be given to making cycling more convenient and appealing on the footpaths adjacent to 
these perimeter roads. This would involve fi xing uneven pavements and regularising pavement widths, 
giving priority to pedestrians and bikes where footpaths are crossed by access roads, and elimina  on of 
slip lanes into the centre.

The intersec  on of Melrose Drive and Theodore Street is par  cularly dangerous and signals need to be 
installed to allow for safe movement from Melrose Drive onto the trunk path around the eastern edge 
of Cur  n.

Another in  mida  ng crossing is corner of Hindmarsh Dr and Melrose Dr. The conversion into a two-phase 
crossing with a wai  ng zone in the medium strip has made the crossing safer but it remains an awkward 
and  me consuming crossing.

Access within the centre and enlivening street-level ac  vity
North-south and east-west cycle and walking routes within the centre should be defi ned. The routes 
would be linked to the main access points on the perimeter and provide unobstructed access to the major 
des  na  ons. The remodelling to accommodate these routes would provide an opportunity to enliven the 
zones by quality redesigning of buildings and street scapes to achieve a pleasant boulevard eff ect with 
increased street-level shops and restaurants/cafes. This may involve reducing curb-side parking and/or 
discouraging through traffi  c.

East-west routes

The following east-west cycle routes are suggested:

• star  ng at Callam St running alongside Ma  lda Street, and hence along the pedestrian spine between 
the offi  ce buildings of north Woden to the town square with a connec  on to the Melrose Dr underpass. 
This route should also be linked to a crossing at the corner of Launceston and Callam Streets where a 
ramp from the eastern trunk path terminates;

• Corinna St at the southern edge of the town centre linking to the new walking/cycling bridge that Pedal 
Power understands is to be built across the Yarralumla Creek at this point to connect with Surprise 
Street; and

• through the revamped bus interchange into the town square and along the pedestrian paths to Corinna 
Street (see sec  on below on the bus interchange)

North-south routes

North-south routes, with associated redevelopment of the commercial zones, could be developed along:

• Corinna and Furzer Streets; and

• Bradley and Bowes Streets.

• Woden Cycle Loop
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By linking these routes it should be possible to defi ne a cycle loop circumnaviga  ng the centre.

Design of cycle routes within the centre
Ideally, the routes defi ned above would be segregated from traffi  c and pedestrians as per the design of 
the Civic Cycle Loop. In some places, shared zones may be preferable or dictated by the exis  ng layout. 
The routes would need to be clear of bollards, posts, street furniture, planters and other obstruc  ons. The 
following design op  ons are possible.

Separated cycle paths
Separated paths have the advantage of clarifying the way and reducing confl ict with walkers and motor 
vehicles. Diff eren  ated surface treatment and /or levels would dis  nguish the cycle path from the footpath 
and road. In some streets such as Bradley St it would be necessary to eliminate some curb-side parking. 
Where a cycle path runs parallel to parking, a verge of at least 0.6 metres is necessary to avoid opening 
doors. Ideally, a pair of one-way paths would run on each side of the street. In other places, a two-way 
path on one side of the street could be appropriate.

Shared Zones
A shared zone (where traffi  c and people cycling and walking mingle as planned for Bunda Street) could be 
used in sec  ons of road where increased street ac  vity is planned. This would be appropriate for parts of 
Corinna Street near the western entrance to the shopping mall and Bradley Street at the eastern entrance.

Bike Parking
Very li  le bike parking is provided in the town centre. Small racks exist at the east and west entrance 
to the shopping mall but not at the northern entrance. Indeed, the northern entrance leads off  the 
town square where bike racks are poorly located. The ancient rack at the library cannot cope with the 
demand. The northern offi  ce zone is lacking in adequate bike parking (except for the excellent lockup at 
the Dept of Health).

The provision of adequate bike parking should be an integral part of the planning for increased cycling in 
the centre. Building owners should be encouraged to provide lockup areas for bikes. The approval process 
for new or renova  ng building work should include mandatory provision of bike parking and storage as 
well as change rooms and showers.

Phillip Trades and Services area to the south of the town centre
Bike facili  es are completely lacking in this area. On-road bike lanes don’t exist and curb car parking 
makes cycling diffi  cult and unsafe. Footpaths are of uneven quality and are crossed at regular intervals by 
entrances to the courts.

Segregated bike paths should be constructed down the middle of the zone along both sides of Townshend 
St, with priority over cross roads, as recommended in the 2011 Cardno study. An east-west path along 
Parrama  a St was also recommended in the Cardno report. This would link with the eastern trunk route 
and the south bound on-road bike lane on Melrose Dr. If a suitable crossing was constructed on Melrose Dr 
a link could be made with the Chifl ey-Pearce shared path (leading to the trunk path to Tuggeranong) and 
the north bound on-road lane on Melrose Dr. Botany Street is another through street where bike paths or 
on-road lanes are needed.

Bus Interchange
The redevelopment of the bus interchange being planned by the Government is overdue. The plans for 
the redevelopment involve much needed refurbishment in Callam Street including introducing street level 
retail ac  vity to encourage more ac  vity. The redesign of Callam St should provide for a wide (at least four 
metres) pedestrian/cycling easement.

The plans also make provision for a new east-west cycle route from Callam Street to the town square. A 
new crossing will be constructed on Callam Street at the Woden Town Park. From there it will be possible 
to ride into the bus interchange. Provision should be made to separate cycles from pedestrians by 
diff eren  ated surface treatment, levels or line marking. The plans also provide for the east-west bike route 
along Ma  lda Street and through the offi  ce buildings as men  oned above.
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The gradient change between the interchange and the town square is such as to prevent riding. The plans 
for the revamped stairs will contain a channel so bikes may be wheeled up and down the stairs. This is a 
less than desirable solu  on but it may be the only prac  cal one available.

The Government has said the interchange redevelopment is dependent on the owners of the shopping 
mall agreeing to undertake a complementary development. Should this delay the work on the interchange, 
considera  on should be given to undertaking the improvements that could be built as discrete projects.

An example would be a cycle route along Ma  lda St, through the offi  ce buildings of north Woden and onto 
the town square and the Melrose Dr underpass. Other examples would be the north-south corridors along 
Corinna Street and, similarly, along Bowes and Bradley Streets where considerable work outside the bus 
interchange zone would be involved.

Phasing of Capital Expenditure
Given the size of the task of redeveloping the town centre, the master plan should rank works according 
to short, medium and long term. The short term works include ‘low hanging fruit’, i.e. projects that would 
produce early results for rela  vely low capital expenditure not dependent on other major capital works. 
For example, the construc  on of the recommended cycle routes through the town centre with improved 
connec  ons with perimeter roads and paths.

Part II Mawson Group Centre

The main issues for improving cycling infrastructure in the Mawson Group Centre are:

• closing the gap between the shared path from the south that terminates on Heard St and the shared 
path from the north that terminates on Mawson Dr;

• and providing for a safe crossing across Mawson Drive. This is a tricky crossing as traffi  c moves swi  ly off  
Athllon Dr slip lane and west bound traffi  c tends to travel fast down the steep hill; and

• improving Mawson Place for walking and cycling.

These issues could be addressed by construc  ng a separated bi-direc  onal lane along Heard Street (from 
where the shared path from the south emerges) to Mawson Dr. It could then become a separated path 
along the wide pedestrian easement on the northern edge of the centre point where a signalised crossing 
would allow people walking and cycling to cross to the shared path on the other side of Mawson Drive. 
This could be an on-demand waking/biking signal. The path and crossing would also provide convenient 
access to the bicycle storage cage at the park and ride site adjoining Athllon Drive.

Connec  ons from this bike path into the centre would need to be part of the development including to the 
southern entrance to Woolworths and the cafe precinct on the eastern edge of the centre.

Scope exists for a defi ned cycle route from the intersec  on of Athllon Dr and Mawson Dr into the centre. 
This could emerge on Mawson Place. This street is in transi  on from a service area into a mixed street 
containing cafes and restaurants and is used by increasing numbers of people walking and cycling ba  ling 
with cars and delivery trucks. The master plan needs to address this changing role of Mawson Place and 
provide for op  mal treatment of bikes, pedestrians and car parking.

Southbound traffi  c that turns off  Athllon onto Mawson Drive to go to the Woolworths car park could be 
redirected off  Mawson Place with a new entry point to the south and near the Caltex service sta  on, 
Southbound traffi  c could exit here too. This would free up Mawson Place to be a more people friendly 
precinct.

Bike parking facili  es in the centre are minimal. Addi  onal racks should be installed in the cafe precinct on 
the eastern edge of the centre, at the entrance to Woolworths and in Mawson Place.
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