
Consultation

What has been heard during consultation?
Stages Actions Feedback

Stage 1

Launch master plan 
project and sought 
ideas for a centre 
vision and to  
identify issues  
with the centre.

Interview stakeholder for background research 
October to November 2011

1. Keep Erindale as a convenient, vibrant, busy place.

2. Protect the variety of businesses in the centre.

3. Erindale has significant traffic congestion problems.

4.  Erindale has car parking problems, particularly along Gartside Street.

5. Improve Erindale’s public open space especially in the middle.

7. The layout of the Erindale is disjointed and separated.

8. Improve the pedestrian environment and connectivity to Erindale.

9. Support for all the general design principles proposed for Erindale.

Hold planning workshop at Erindale Active Leisure Centre 
Saturday 13 November 2010

Participate at Tuggeranong Festival 
Saturday 27 November 2010

Present planning ideas to Tuggeranong Community Council 
Tuesday 7 December 2010

Hold youth road show at local schools and youth groups 
February to April 2011

Stage 2

Sought comment 
on a draft vision, 
outcomes, 
strategies and 
preliminary designs 
which had been 
created using 
feedback from  
Stage 1.

Conduct community drop-in at Erindale Shopping Centre 
Wednesday 13 April 2011

1.  Residential development south of St Mary McKillop college  
is not supported.

2.  The amount of residential development proposed in Erindale is 
not supported.

3. Buildings of 7–8 storeys in Erindale are not supported

4.  More detailed stakeholder consultation with leaseholders  
and traders is supported.

5. A more detailed traffic and car parking study is supported.

Present draft plans to Tuggeranong Community Council 
and business 
Tuesday 12 April 2011

Traders meeting 1 
Tuesday 12 April 2011

Interview stakeholders 
March to April 2011

Stage 3

Seek feedback on 
the revised design 
for the centre 
in light of the 
additional traffic 
and parking study 
and stakeholder 
consultations.

Interview stakeholder (lessees and traders) 
June to September 2011

1.  The preliminary bus station location on McBryde Street is not 
supported.

2. General support was given for the key ideas in the revised design.

3.  There is concern about developing extra retail in Erindale such as 
a second supermarket.

4.  The immediate car parking issues in Gartside street and Comrie 
street remain a concern.

5.  How is the master plan going to be implemented particularly in 
the first five years?

6.  The consultation process to date is supported, however some 
issues require further work and discussion

Present revised plans to stakeholders at Erindale College 
Tuesday 27 September 2011

Meet with Traders – Communities at Work Tuggeranong 
Thursday 9 June 2011

Conduct meeting about the bus station with key business 
representatives at Vikings Club 
Thursday 20 October 2011

Meet with Traders – Vikings Club 
Tuesday 8 November 2011

Stage 4

Seek comment on 
the revised draft 
master plan before it 
goes to Government 
for endorsement.

Release the draft master plans for comment 
Mid December 2011

Seek feedback on the draft master plans from the 
community and stakeholders until Friday 17 February 2012.

How we have responded to the 
community feedback

The community has worked constructively with 
government to change the plan and the process.  
Due to the high level of community interest in the 
master plan, additional consultation and studies have 
been undertaken. There have been four meetings 
with traders, extra consultations with individuals, 
and two working groups formed. There has also been 
ongoing discussion with Gartside Street business 
owners.  The government has also commissioned 
an extra study on traffic and car parking and will be 
adopting many of the recommendations. 

Following are the changes we have made to the plan, based on the community feedback:

•  reduced building heights and the amount of residential development

• changed the location of the bus station

•  provided for additional car-parking in the Gartside street area in the short to medium term

•  increased the provision of public car parking in the new park and ride area

• developed new roads to improve traffic flows

•  proposed signals for the Sternberg and Wynn intersection for a safe pedestrian crossing

• provided a new public centre square area

• proposed a new pedestrian plan to improve the pedestrian paths in Erindale.


