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PRECINCT 4

COMMERCIAL AND RETAIL HUB

The boundaries

This precinct is bounded by Antill Street to the north, Cowper Street to the east, Morphett
Street to the south and Northbourne Avenue to the west.

Existing character

Dickson’s thriving commercial and retail centre offers a great variety of goods and services
and attracts customers not just from Dickson, but from all over Canberra.  This area also
provides significant employment, recreational and leisure opportunities.

There are four distinctive areas within this precinct:
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� COMMERCIAL AREA:  The commercial area of Dickson is located towards the
western edge of the precinct, between Northbourne Avenue and Challis Street. An
Ambulance Station and Motor Vehicle Registry are also located in this area.  Dickson
stormwater channel (a tributary of Sullivans Creek) also bisects this area.  The objec-
tives of the planning policy guiding this commercial area is to:  allow establishment of
commercial uses benefiting from proximity to Dickson and the Avenue and establish
landmark development at this prominent part of the Avenue.  The site at the corner of
Northbourne Avenue and Antill Street is identified as a landmark site where the max-
imum height of development permitted is 32 metres.  The other sites in this commer-
cial area allow developments fronting the Avenue to develop to 25 metres and where
fronting Challis Street to a maximum height of 12 metres.  

� BUSINESS MIXED USE AREA:  In the area bounded by the Dickson concrete
drain/stormwater channel to the south, Badham Street to the east, Antill Street to the
north and Challis Street to the east is an area that offers a unique combination of activ-
ities.  There are some office sites, a number of garages and professional businesses,
but the area is perhaps most popular and well known for the large variety of restau-
rants (many having an oriental flavour – making Woolley Street commonly known as
the "Chinatown" of Canberra) and bars.  There are also some fast food outlets and
liquor stores and a TAB.  The first "shop-top" residential redevelopment in this area (on
the corner of Challis and Cape Streets) is currently being constructed. The single storey
development between Challis Street and Woolley Street consists of restaurants and
bars and a courtyard area that may be accessed off Woolley Street.  This is a successful
pedestrian route and space that allows for both indoor and outdoor eating and social
interaction.  

� RETAIL AREA:  In the area bounded by Antill Street to the north, Cowper Street
to the east, the Dickson concrete channel to the south and Badham Street to the west,
is the core retail area of this precinct.  In this area, there are a large variety of shops
and small businesses.  The area consists of one and two storey developments and con-
tains the two largest retail stores of the shopping centre (Woolworths and Allens
department store).  The ground floors of these developments generally have shopfronts
that open on to pedestrian areas providing a lively, vibrant atmosphere.  These include
a number of cafes, hairdressers, banks, a chemist, health food shop, clothes shop, a
post office, newsagent, real estate agents, dry cleaners, a gymnasium and travel agent,
just to mention a few!  The Dickson District Library also provides an important and
highly valued community service.  On the first floor of these buildings there are a num-
ber of professional offices and health related services.  A significant proportion of this
area is also taken up by surface car parks.  The largest car park is located opposite
Woolworths and has a frontage to Antill Street.  Two other significant car parks are
located between the Dickson Library and the Uniting Church and on the corner of
Dickson Place and Badham Street adjacent to the Canberra Tradesmen’s Union Club.

� EDUCATIONAL FACILITY:  Daramalan Sacred Heart College is located to the
south of the Dickson stormwater channel and bounded by Morphett, Challis and
Cowper Streets.  This educational facility provides non-government secondary school
education.
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Community values/aspirations as identified by participants
at the Planning Together Workshop and via other
collaborations

� Good sense of community 

� Local community groups and activities

� Improved access to community facilities

� Support for families and people with disabilities

� Good access to public transport (regular, frequent, convenient, efficient)

� Local employment opportunities

� A more attractive and better maintained stormwater channel which is a tributary of
Sullivans Creek 

Issues

In the Commercial area of this precinct, security and safety are issues that have been raised
and this has been mostly in relation to feelings that lighting is inadequate at nighttime.
Security and safety is also an issue in the Retail area, particularly after hours when the
pedestrian areas are empty.  

Dickson Place serves as the rear delivery yards to retail premises fronting the pedestrian
areas of the retail core.  The service yards are generally unattractive and undesirable for
pedestrians.  Awareness of the link and the quality of the route between this area and the
Community Precinct over the road from Cowper Street (where the Dickson Swimming Pool
and a number of community based facilities) is poor despite the close proximity and
presence of both a raised pedestrian crossing and a set of traffic lights.

Collaborations have revealed that traffic issues exist, particularly in Cowper, Morphett,
Badham and Challis Streets and Dickson Place.  The bicycle/pedestrian crossing on Challis
Street presents a safety issue.  Parking is also considered an issue, particularly around the
Woolley Street area. 

Future character

An attractive, vibrant and progressive centre providing employment, education, shopping
and leisure choices; a hub attracting local people and others from the surrounding region.  

The balance of large and small scale retail stores and businesses is to be maintained
recognising that this is a major contributor to the village/ neighbourhood centre feel.  It
should also be recognised that the centre services and is a destination choice for a
population beyond Dickson.  Further growth and improvement to the centre will be
encouraged to maintain this success.  Development opportunities that maintain
characteristics such as lively and active building frontages to the ground floors, a wide
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variety and mix of uses and activities that contribute to lively and vibrant people places -
both day and night - will be encouraged.  The extent of this growth needs to be established
to further define the capacity and future character of the precinct including identifying
impacts on the Dickson and surrounding neighbourhoods. 

In the future a residential population living in say apartments in mixed use buildings within
the precinct will add to the vibrancy and support growth in the centre.  A diversity of
building forms that mix uses and include residential will also add to the visual interest and
improvement of the area.  The maximisation of development opportunities requires that
significant attention be paid to high quality spaces for socialisation so that public spaces
remain the focus of human interaction.  

The streets and spaces in the precinct shall be first and foremost for people rather than
cars.  Any study undertaken to investigate environmental improvements shall take this into
consideration.  A lively and safe pedestrian environment that improves links between the
other precincts in the neighbourhood and makes walking and cycling desirable is desirable.  

Planning strategies to ensure this future character is
achieved

STUDIES

� A number of opportunities can be explored to improve various aspects of this precinct.
The precinct warrants a design study to investigate the issues raised by the community
and maximise opportunities that will benefit the centre socially, economically and
envrionmentally  (eg pedestrianising Woolley Street, providing better linkages to the
Community Precinct across Cowper Street and to Downer across Antill Street,
increasing the opportunity for residential development as a result of the Interim
Community Reference Panel’s response to DVP200 – see Central Residential Precinct
for more information etc – this study is to be undertaken as a priority.)

� Undertake a Local Traffic Management Study to assess traffic, parking and transport
issues as identified by the community

PARKS AND PLACES

� Improve the quality of public places for social interaction within the precinct 

� Create a greater variety of spaces appropriate for different uses within and around the
precinct (eg for outdoor cafés, to sit, read or have lunch)

(NB:  Please note that the Dickson shopping centre was upgraded in 1998/1999)

STREETS

� Enhance pedestrian access making links within the centre and to surrounding areas
more friendly, safe and accessible

� Maintain and enhance the existing major network routes to maximise choice
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SAFETY AND SECURITY

� Maximise links between public places and spaces

� Ensure adequate pedestrian lighting on major routes

� Siting and design of buildings should address the street to maximise views to the street

� Allow different uses (eg residential) to create a feeling of human presence (self
policing effect)

CONNECTIONS AND MOVEMENT

� Recognise that major roads should reduce vehicle speed rather than restrict traffic flow

� Provide safe road crossings

� Ensure clear, unobstructed access for pedestrians, cyclists and vehicles

� Provide better linkages to areas within this precinct and to surrounding precincts and
neighbourhoods

QUALITY

� Provide a healthy environment by providing adequate solar access to open spaces, and
attractive landscaped spaces for relaxing and socialising

� Ensure a clear definition of private space and public space

IDENTITY

� Work towards developing character areas

� Retain and enhance potential heritage spaces (eg the Dickson District Library) and
places

Ideas to explore/be considered from the Moving Forward
Together Workshop and the Dickson Interim Community
Reference Panel

� Revise the 1997 Local Area Traffic Management Plan for Dickson to investigate and
address specific issues and concerns raised by the community and the Dickson Interim
Community Reference Panel.

� Investigate pedestrianising Woolley Street

� Provide landscaped garden settings/places for employees in the Commercial area of
this precinct

� Provide a safe, "family friendly" bicycle link between Dickson and Civic’s centre


