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Executive summary

The ACT Government is preparing a master plan for 
the Weston group centre. Community contributions 
are essential to the master plan process and 
approximately 200 people have been engaged in 
discussions to date.  

The community’s input and feedback has been 
gathered throughout the master plan process including 
information sessions, workshops, business and lessees 
meeting, stakeholder reference group meetings and 
Government interagency meetings. Highest priority 
was given to the outcomes of the public workshops as 
many issues and trade-offs were debated in groups and 
joint directions suggested.  Consistent messages across 
all groups and meetings included:

• Weston Creek has an active and strong community. 

• Provide sufficient parking and improve traffic flow 
especially with the transitional use of the centre’s 
services by Molonglo residents.

• Improve bus services and infrastructure

• Generally improve the aesthetics and the 
appearance of the centre so it does not become 
Molonglo’s ‘second cousin’.

• Make the centre a more pedestrian and cyclist 
friendly environment. 

• Create more and different types of meeting spaces 
and parks.

• Make better use of the oval, either better maintain 
it or redesign it for other recreational uses.

• Improve and update aged community facilities.

• Retain the human scale of the centre. 

• Provide better quality, sustainable development 
and create more employment opportunities.

• General support for mixed use development up to 
four storeys. 

• Add other services such as library, swimming pool 
or hydrotherapy pool.

Issues where there was a diversity of views included:

• whether Brierly Street should be closed to traffic 
or traffic calmed only

• how traffic should be routed through the centre as 
a whole

• the future location of the bus stop and major 
meeting square

• the type of retail expansion that would be desirable, 
i.e. supermarket or smaller speciality shops

• the type of residential that should be introduced in 
the centre.

As a result of the consistency of the messages received 
across all the consultation, the recommendations for 
the preliminary master plan include:

• Improved parking and safe access to the centre.

• Provide a safe pedestrian and cyclist friendly 
environment with improved public transport. 

• Improve connections between the recreational 
areas and community hub and the rest of the 
centre. 

• Open up the centre towards the green spine along 
the creek and activate it and better connect the 
community hub with the centre.

• Make the centre safe day and night.

• Make Brierly Street pedestrian friendly and 
enhance Trennery Place. 

• Maintain community centre and health services 
close to the retail centre and upgrade them to 
meet the current and future demands. 
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Introduction

A key part of the master planning process for the 
Weston group centre has been ongoing engagement 
and discussion with stakeholders and the community 
of Weston Creek.  Approximately 200 people have 
been engaged in discussion so far.  This report outlines 
activities undertaken and key outcomes that have 
informed the master planning process for the centre 
to date.

This report should be read in conjunction with 
the preliminary master plan that will go out  
for public comment 21 July – 31 August 2012.  
All materials are available at  
www.act.gov.au/weston and  
www.timetotalk.act.gov.au 

Community engagement approach 

The project team worked directly with businesses, 
lessees, community groups and residents throughout 
the process to ensure public concerns and aspirations 
are understood considered reflected in all 
planning considerations.

By creating constructive settings for debating and 
deliberating issues, such as group discussions, the 
process facilitated social learning about the complex 
and interrelated nature of planning.  One solution on 
a specific issue often has flow-on consequences on a 
series of other planning aspects.  Participants in the 
process were encouraged to think about trade-offs 
and compromise.

The engagement process was guided by a public 
engagement strategy that outlined the project’s 
promise to the public and community engagement 
objectives for the Weston group centre master plan.

Promise to the public
The public engagement on the Weston group centre 
master plan is to inform, consult and involve all 
stakeholders and the community throughout the 
master plan process. All consultation activities 
are reflecting the ACT Government’s policies and 
guidelines on community engagement (please refer to 
www.timetotalk.act.gov.au/guide-to-engagement).

Community engagement objectives
• The ACT Government will develop a master plan 

for the Weston group centre with public input to 
ensure the community’s needs are considered and 
articulated in a shared vision for the future design 
of the centre.

• The public will be informed on any steps and 
outcomes of the master planning process.

• Consolidated background information on planning 
for the area will be shared with the public (e.g. 
population, community facilities, opportunities 
and constraints of the site, economics etc.).

• Everyone will have an opportunity to raise their 
ideas and concerns upfront, so any planning will be 
informed by the community’s core values.

• The community can participate in a ‘vision and 
ideas workshop’ to explore how to make the 
centre a better place – this will inform our initial 
planning options for the centre.

• The community can participate in a ‘design 
workshop’ to review preliminary planning and 
design options for the draft master plan.

• The public will have the opportunity to review 
and provide feedback on drafts of the master plan 
before we present a final draft to Government for 
their endorsement.
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Consultation activities 

The community’s input and feedback has been 
gathered throughout the master plan process with 
the following activities:

2 November 2011 
Public information session at Cooleman Court



30 November 2011 
Public vision and ideas workshop



November to December 2011 
Community survey



January to March 2012 
Individual stakeholder meetings



12 February 2012
Business and lessees meeting



February 2012
Youth engagement Stromlo High School



4 April 2012
Public design workshop



March to June 2012 
Stakeholder Reference Group meetings (three)



February to June 2012 
Government interagency meetings



November 2011 to June 2012 
Individual submissions and feedback from 

residents and stakeholders

These multi-faceted engagement activities have 
provided input into the preliminary master plan. Also, 
some specific comments on particular services and 
facilities for the centre can’t be resolved within the 
scope of the master plan and will need to be further 
discussed with responsible government agencies.  
Hence, not every community feedback received 
throughout the process will be directly reflected in 
this report or the preliminary master plan.  Highest 
priority has been given to the outcomes of the public 
workshops as many issues and trade-offs were debated 
in groups  with joint directions debated and proposed.

Information session
The first community engagement informed visitors to 
the Cooleman Court about the master plan process.  
It asked people to identify what they like about the 
centre and what they would like to see improved. The 
initial feedback from the community is represented in 
the word cloud on the next page.

Community survey
166 people participated in a community survey that 
asked how they use the centre, including Cooleman 
Court, and how they see the centre improved in the 
future. Some of the key findings that informed the 
master plan process are outlined below.
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How do you usually get to the centre?

BicycleWalk Bus Car/Motobike

How often do people go to the Weston group 
centre?
60% of people come to the centre a few times a 
week, while another 23% use the services on a daily 
basis. These findings strongly support the importance 
and role of the centre as a community hub. Its wide 
range of services and facilities are highly valued and 
frequently used by the community.

How do people usually get to the Weston group 
centre and what do they use it for?
People predominantly access the centre via car or 
motorbike (80%), followed by walking (15%) and cycling 
(4%). Currently, only 1% catch a bus to the centre.

The major attraction of the centre is its retail facilities, 
restaurants and clubs, with 99% of people shopping 
there and 86% using restaurants, cafes or clubs. Many 
people also use health services (36%), sport and 
recreation facilities (35%) and community services (27%).
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What do you use the centre for?

Restaurants, 
cafes/clubs

Health 
services

Community 
services

Church 
services

Sport and 
recreation

Office 
services

EmploymentShopping

Weston Group Centre Word Cloud – What needs improving
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What would people change to improve the 
Weston group centre?

These were improvements most frequently 
mentioned:

What would improve the centre most?

1. Better car parking 22

2. More shade trees, better landscaping and 
greenery 21

3. Better design, services and linkages for 
pedestrians and cyclists 15

4. Activate Brierly Street and prioritise 
pedestrians 15

5. Nicer appearance of centre, better design 
of places and streetscapes 13

6. More outdoor dining and cafe strips 13

7. Multi-storey car park facility 13

8. Pedestrian plaza and more squares with 
better services (seating, toilets etc.) 11

9. More quality shops and more diverse retail 
(e.g. hardware, organic, markets) 8

10. Better community spaces that are better 
linked to other services 8

11. Improved bus services and bus station 8

12. Safe and convenient access (in and out of) 
the centre 8

13. Sports and community centre with 
swimming pool 7

14. More cultural and art spaces 6

15. Basement car park 5

16. More residential in and around the centre 4

17. Turning surface car parking into open space 4

18. Permanent library 3

19. Park and ride facility 3

20. Upgrade oval for sports and recreation 3

Vision and ideas workshop
A vision and ideas workshop was held on 30 
November, 2011.  Forty people participated and 
discussed quite passionately what they value and how 
the centre could improve.

Many people wanted the open space and the 
built environment to better relate to each other.  
Suggestions included relocating the children’s 
playground into a more central area, possibly into a 
town square focal point.  There was general agreement 
that the landscaping throughout the whole area was 
in urgent need of renewal, and that more greenery 
would make the centre much more pleasant to use.  
Workshop attendees wanted the environment to be 
made friendlier to pedestrians and for it to be easier to 
find one’s way through the centre.

Transport was very important.  The bus system was 
considered to be under par, with both frequency 
of service and knowing where to catch a bus from 
was commented on.  An interest in a park and ride 
station was expressed, as well as improvements to 
the quality of the walking and cycle path network.  
Parking and traffic congestion was a major source of 
comment, especially as the new suburbs of Molonglo 
Valley begin to take shape, putting more pressure 
on the services of the Weston group centre in the 
foreseeable future.

The role of Brierly Street and Trenerry Place was 
discussed.  There was lively interest in how this could 
be redesigned to be more welcoming and engaging.  
Residential redevelopment would help to make 
businesses in the centre more viable but, at the same 
time, attendees expressed some reservations about 
their design impact.  

Attendees wanted to see the current community 
facilities retained and enhanced.  They are an 
important part of the centre and their co-location with 
retail services was highlighted as a major advantage.  
However, as part of the general feeling of wanting to 
be seen as distinct from Woden town centre, many felt 
that more community facilities, for example a library, 
would be fully supported by the community.
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lessees and traders meeting
A meeting, attended by the Minister for Environment 
and Sustainable Development, was held with the 
traders of the centre in February 2012.  Comments 
from the traders were quite similar to those received 
from the general community; for example, they had 
the same view on how the centre currently looks, but 
with additional emphasis on business growth and 
more residential in the centre to improve viability.

Issues specific to this group included:

• inability of staff in the centre to find long-term 
parking

• importance of active shopfronts on the street, with 
professional offices above

• suggestion for further retail or another supermarket

• the importance of health and medical services to 
the viability of the centre

• support for medium to high density residential 
development subject to sufficient parking

• support for a more pedestrian friendly 
development while not wanting to see Brierly as a 
pedestrian only environment

• Park and Ride not wholly supported as it was felt 
it works against attracting people to stay in the 
centre rather than just passing through

• identifying a gap in motorbike parking and scooter 
lanes.

youth engagement
On 29 February 2012 the master plan team visited 
Stromlo High School. A master plan for Weston group 
centre was discussed with two Year 9/10 classes. The 
students shared how they use the centre and what 
they would like to see improved.

Young people currently use the centre mainly for 
shopping and many like the skate park near the oval.  
They often take the bus or cycle to the shops.  Main 
issues raised were:

• There is no dedicated place for young people to 
gather and hang out. 

• McDonalds is a favourite spot as it offers seating 
and toilets and shelter from weather.

• Facilities like the skate park are highly valued and 
could be enhanced.

• The oval is currently not used by many as it 
is in a bad condition; instead they use their 
neighbourhood oval.

The students suggested creating better quality places 
for young people to hang out, for example more 
recreational spaces, more seating, a youth centre, 
public toilets, better designed cycle and pedestrian 
paths and more frequent bus services.
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Design workshop
The community survey, previous workshops and 
meetings gave the project team considerable 
information from which to begin drafting up options 
for the centre.  A public design workshop on 4 April 
2012 proposed some preliminary options for the 
master plan and sought further direction from the 
community.  Over fifty people attended the workshop. 

SWOT analysis
The session started with a SWOT analysis that 
summarised strengths, weaknesses, opportunities 
and threats for the area, based on feedback from 
earlier sessions.  Several items were added to each 
component of the SWOT analysis by the attendees.

A strong village feel, lots of open space and the 
diversity of services and shops were highlighted as 
the major strengths of the centre.  The weaknesses 
mentioned were the pressures on parking, a poor 
pedestrian environment, problematic road layouts 
and intersections leading into the centre, ageing 
community facilities and limited recreational 
facilities and meeting spaces.  The community 
talked about opportunities to enhance Brierly Street 
for pedestrians and more activities, to improve 
connections and linkages to the creek and to the 
north of the centre, and to plan for more recreational 
opportunities for younger and older people (e.g. 
an indoor sports centre or a swimming pool).  The 
Molonglo Valley development is perceived as a major 
threat to the centre with an increasing population 
putting more pressure on parking and facilities in the 
Weston group centre. Cooleman Court and surrounds 
need to be of good quality as the community doesn’t 
want the centre to become the ‘poor cousin’ of the 
new Molonglo Valley centre.

A preliminary option for the master plan
A preliminary option was presented to the workshop.  
This included a retail expansion towards the back of the 
centre, shifting the playground and community centre 
to be with a new combined community and health 
building on the current site of the health building. It 
was suggested to open the centre towards the green 
open space around the creek to improve amenity and 
create meeting places next to activity. The northern car 
park was proposed to be redeveloped into a mixed-use 
precinct which included ground floor and basement 
parking and some residential development. It was 
suggested the green spine along the creek form a 
major link to the northern precinct with tennis courts, 
the oval and the community hub. The community was 
asked which location they would prefer for the rapid 

bus station, with Trenerry Place and Parkinson Street as 
two options.  

To gauge concerns on the preliminary option, 
attendees were invited to circulate to several tables, 
each addressing a specific theme: community 
precinct, transport, recreational area and green spine, 
Brierly Street and Trenerry Place, new mixed use 
development, commercial and retail, interim measures 
needed. At the end of the workshop people were asked 
to vote against other people’s comments, that is, those 
comments with which they  agreed or disagreed.

Community feedback on the preliminary option 
People were very supportive of the option where the 
community centre fronts Weston Creek’s open space, 
opening up the centre to the creek.  This option 
included a proposed expansion of Cooleman Court to 
the east on the existing community centre site.  The 
community and health centre were co-located on the 
existing health building site.   

There seemed to be agreement that three to four 
storey mixed-use redevelopment was acceptable.  
Mention of six storeys and above gained much 
less support.  Other discussion on new, mixed-
use development included the need for a range 
of dwelling sizes (not all studio or one bedroom 
apartments) and for buildings to be well designed and 
visually appealing.  There was strong opposition to 
using parts of the oval for housing.

Support for making Trenerry Place a solely pedestrian 
environment outweighed support for keeping it as at 
present.  The suggestion of buses passing through and 
stopping at Trenerry Place was highly controversial 
as people felt they would be noisy and dirty; people 
were more supportive of a major bus stop at Parkinson 
Street.  The suggestion to make Brierly Street a 
pedestrian-only zone, closed-off for traffic, was 
also controversial; some opponents felt it would be 
detrimental to the viability of local shops.  However, 
people agreed to slow traffic down and redesign 
Brierly Street to provide a friendlier environment for 
pedestrians and street shopping. There was discussion 
about how the road system could be changed to 
improve traffic flow and improve safety. 

There was very strong support for a range of 
suggested improvements in recreational facilities, 
including a swimming pool, library and an upgrade 
to the open space along the creek.  There was also 
support for improved pathways, to accommodate the 
different needs and speeds of walkers, cyclists and 
elderly people using mobility aids.
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Preliminary option presented at the design workshop
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Stakeholder reference group

This group represented local stakeholders from 
community and business organisations who met to 
preview, discuss and revise planning directions and 
design ideas for the Weston group centre master 
plan. Eighteen different organisations took part in 
meetings, which took place both before and after 
public workshops. Three rounds of meetings have 
been held to date.  

Meeting on 22 February 2012
Participants emphasised the need to address the 
allowance for diversity in public spaces.  It was 
recognised that some people want a busy, bustling 
feel to the centre while others want areas that are 
quieter and more reflective.  They also noted that 
it was important to be able to provide welcoming 
spaces that didn’t rely on consuming or paying, 
in order to sit and chat.  These spaces need to 
be welcoming to young people and people on 
low incomes.  The group also worked on a vision 
statement for the master plan, which is currently 
included in the preliminary master plan.

Meeting on 28 March 2012
Participants provided comments on the background 
data reports that had been received to date.  The 
group believed there was a discrepancy between their 
understanding of the parking capacity and the actual 
survey carried out.  There was also some concern 
from Mirvac that the retail floor area forecast from 
ESDD was too conservative and that the centre could 
accommodate more retail than proposed. 

Participants also reviewed a draft SWOT analysis 
(strengths, weaknesses, opportunities and threats) 
and identified a number of additions.  

Three preliminary options were presented to the 
stakeholder reference group for comment.  Based 
on the feedback received on the strengths and 
weaknesses of each option a revised concept plan 
was prepared for presentation at the public design 
workshop scheduled. Refer to table below for 
summary of feedback. 

Feedback from the stakeholder reference group on preliminary options
Design element Option 1 Option 2 Option 3

Community precinct



  


Retail and commercial  
 



Parking




 

Residential



 

Public transport 







Meeting place



 

Enhance Brierly Street









Green spine and open space
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Meeting on 6 June 2012
This meeting reviewed and discussed all preliminary 
materials for the master plan that will go out for 
public consultation at the end of July 2012.  Concerns 
were raised about further density and growth of the 
centre and whether traffic and parking management 
currently proposed for the centre is sufficient. 

The group endorsed the master plan options in 
principle and highlighted the importance of the 
feasibility of the master plan and how it could 
be implemented. It was proposed to include an 
implementation plan and clearly prioritise outcomes 
and actions to be undertaken in the master plan 
document.

Individual stakeholder meetings
There have been several meetings with particular 
stakeholders to gain first hand insight on issues that 
could be addressed in the master plan.

Mirvac Group
Mirvac Group owns the Cooleman Court retail centre 
and participated in all public events for the master 
plan. Mirvac was represented in the stakeholder 
reference group for the master plan. Mirvac’s major 
interest is in expanding Cooleman Court and its retail. 
They worked with the team on options how this could 
be achieved within the master plan. 

Weston Creek Community Council (WCCC)
There is a perception that Weston Creek has been 
overlooked in comparison to other centres. The 
staging of Molonglo Valley’s development and the 
increased pressure it will place on services in Weston 
was of considerable concern.

WCCC wanted to see a more diverse array of 
community meeting spaces, both indoor and outdoor.  
Particular concern was expressed about the isolated 
location of the children’s play area and how it seems 
to be a smoker’s gathering place.  Existing facilities are 
tired and in need of upgrade and expansion.  Ideally, a 
swimming pool and library are desired.

WCCC wanted more long and short term free parking, 
a second service station and better bus services.

Weston Creek Community Association (WCCA)
WCCA is leasing and managing the community centre 
that was built in 1978 by Lendlease as a by-product of 
the retail centre.  WCCA also runs the Weston Creek 
child care centre on Parkinson Street that opened 
a few years ago.  The community centre is an ACT 
Government facility, the first one built in the ACT.  The 
WCCA feels that the community centre, at 34 years 
of age, has reached an age where it needs a major 
upgrade to fulfil basic services.  The WCCA said there is 
high demand from the community to use the centre. 
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The squash courts in the community centre create 
a necessary income for the WCCA and the centre to 
maintain the building.

The WCCA is concerned about the current lack of 
space in the centre and the increasing maintenance 
required for the building. There is desire for further 
ancillary  office space, medium-sized meeting rooms 
and a bigger community hall. If the community centre 
was not totally rebuilt, the WCCA says it would need 
a major upgrade and extension at least.  A new centre 
could be two-storeys with offices above.  There is a 
desire to maintain the community centre’s current 
location close to the retail centre.

Communities@Work
Communities@Work is the major tenant of the 
community centre, and also has an office in Cooleman 
Court. They currently use their community centre 
space for learning, drop-in and outreach programs.  
Communities@Work said they need more space to 
run their programs and expressed their desire to 
strengthen their role in the centre.

ACT Tennis
ACT Tennis was represented in the stakeholder 
reference group and is currently exploring the 
extension of the existing tennis courts next to 
the centre. They are particularly interested in the 
proposals of the master plan for the northern 
recreational precinct including the oval.

Tenants of health building
The Independent Living Centre is the major tenant of 
the health building offering a regional health service 
for the community to make everyday life easier with 
a wide range of products and equipment on display. 
Other tenants are a maternity and baby health clinic 
and a private dentist. The tenants said their parking in 
front of the building and the easy access to the building 
is key to their services, which are well used by the 
whole Canberra community. The co-location with the 
retail hub and other community services is perceived as 
very successful and convenient for their customers.

ACT Government
There are a number of agencies in the area that are 
responsible for service delivery and consequently the 
implementation of the master plan in the long term:

• The Economic Development Directorate (EDD) may 
identify some Territory owned land appropriate to 
sell to developers.

• EDD is also responsible for land associated with 
sports and recreation, e.g. the Weston oval.

• The Community Services Directorate (CSD) is 
responsible for all community facilities land,  
e.g. the Community Hub (former school site), the 
Weston community centre and the Weston child 
care centre.
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• The Territory and Municipal Services Directorate 
(TAMSD) looks after road infrastructure, urban 
open spaces including playgrounds and parkland.

• The Territory Plan team within the Environment 
and Sustainable Development Directorate (ESDD) 
is responsible for translating the master plan into 
statutory planning. They will develop a precinct 
code that will form a Territory Plan variation.

• The Education and Training Directorate (DET) 
is responsible for the preschool site next to the 
community hub. 

• The Health Directorate is responsible for the health 
building next to the community centre.

Email submissions and written feedback
There was a website, mail address and a project 
specific mailbox available throughout the master plan 
process for people to raise their individual concerns 
and submit their proposals.  So far the master plan 
team has received 18 written submissions articulating 
ideas and proposals how the centre could improve. 
The proposals and ideas were widely consistent with 
the feedback from other community meetings and 
the community survey and reflected in more detail 
the issues that had been raised in meetings.  

All submissions are available in the Appendix of this 
document.

Analysis of outcomes
What are key issues and needs from a  
community perspective
Consistent messages across all groups and meetings 
included:

• Provide sufficient short-term parking close to the 
centre and long-term parking at the periphery, 
especially with the transitional use of the centre’s 
services by Molonglo Valley residents.

• Structured car parking is considered a valuable 
option.

• Improve bus connections to the City, Woden and 
Belconnen including more frequent services and 
better stop arrangements.

• Improve congested and busy intersections, in 
particular entries at Hindmarsh Drive and Streeton 
Drive and around the petrol station.

• Generally improve the aesthetics and the 
appearance of the centre so it does not become 
Molonglo Valley’s ‘second cousin’.

• Make the centre a more pedestrian and cyclist 
friendly environment and improve the quality 
and safety of the path network in and around the 
centre.

• Make more use of trees and landscaping and 
look after them to improve the amenity of public 
spaces.

• Create more and different types of meeting spaces 
and better link them to activities and services.

• Traffic-calm Brierly Street for pedestrians and 
cyclists, open up blank walls and create street 
activities. 

• Better connect the northern recreational precinct/
community hub with the rest of the centre. 

• Open up the centre towards the green spine along 
the creek and activate it.

• Maintain community centre and health services 
close to the retail centre; upgrade and expand 
them to meet the current and future demand of a 
diverse community.

• Provide better quality, sustainable development 
and create more employment opportunities.

• General support for mixed use development up 
to four storeys provided it is well designed and 
integrated with its surrounding.

• More outdoor dining and cafe strips and more 
diversity in retail, in particular smaller speciality 
shops of better quality, vegetable and fruits, shoe 
shop.

Issues where there was a diversity of views included:

• how to treat Brierly St, i.e. whether or not it should 
be closed to traffic

• how traffic should be routed through the centre as 
a whole

• the future location of the bus stop and major 
meeting square

• the type of retail expansion that would be 
desirable, i.e. supermarket or more diversity in 
retail with smaller speciality shops and better 
quality shops.
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What the master plan can address
Master plans are long term strategic documents which 
inform further planning projects and documents 
such as precinct codes.    A development of a precinct 
code for the group centre will run in parallel with the 
master plan process.  

A precinct code is a variation to the Territory Plan 
which sets statutory limits to permissible land uses, 
building heights, orientation, setbacks of buildings, 
and floor areas.  These are quantifiable entities and 
therefore relatively easy to document.  Qualitative 
issues such as the aesthetics of individual buildings 
remain outside this master plan and are often too 
subjective to be addressed even by a precinct code. 
Another outcome of the master plan may be sales of 
Territory owned land.  Conditions relating to the use 
of the land can be incorporated into a lease.   
The precinct code can guide future development 
and direct sales can allow for redevelopment to take 
place.  It will be up to industry to take advantage of 
the opportunities presented under the precinct code.

What the master plan can’t address
Master plans can propose capital works.  Every 
attempt is made while creating a master plan to 
include the agencies responsible for capital works, 
and to work collaboratively to produce a plan 
that will have wide support.  However, while the 
recommendation of new facilities can be made, their 
actual rebuilding is outside the scope of a master 
plan. Also, the timing of these projects cannot 
be endorsed within the span of the master plan.  
Master plans also cannot address issues of general 
maintenance of the centre. 

Master plans have a long term strategic vision, and 
are prepared on the best available knowledge at the 
time.  There are many factors which the master plan 
cannot forsee.  However, a master plan will try and 
plan for change within a strategic or broad planning 
framework.  

Recommendations for the master plan
Convenient parking and access
Improved parking and safe access to the centre are 
most important to the community and need to be 
addressed.  There are also concerns about the impact 
future Molonglo Valley residents will have on the 
centre, in particular on parking and services.  This 
transitional impact needs to be integrated into the 
staging of the master plan.

Connectivity and walkability
A safe pedestrian and cyclist friendly environment 
with improved public transport in the centre is 
seen as very important.  The recreational areas 
and community hub to the north could be better 
connected with the rest of the centre.  The centre 
should be safe day and night.  Brierly Street could be 
traffic calmed to increase pedestrian activity, strip 
shopping and outdoor seating.

Investing in the centre
While the human scale of the centre is highly valued 
and should be retained, people want to see a 
significant upgrade of ageing facilities. The community 
would like to see better designed and well maintained 
places and meeting spaces with more trees, seating 
and shading.  In particular, the green spine along the 
creek could be activated and better used.

A community friendly centre
Weston Creek has an active and strong community 
that wants to see continued support for community 
and health services close to the retail core in the 
centre.  The community centre’s current location 
should be retained and the space extended and 
renewed.  Library services and a swimming pool or 
hydrotherapy facility were frequently mentioned as 
other services to improve the centre.

Next stage
The preliminary master plan for the Weston group 
centre will go out for public comments from 21 July – 
31 August 2012. All materials are available at 
www.act.gov.au/weston and www.timetotalk.act.gov.au

Comments and submissions received from the 
community, stakeholders and government agencies 
will be analysed and considered for the draft master 
plan.  This draft master will again go out for public 
comment for six weeks.
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Appendix

Email submissions and written feedback

Appendix 1: Table of individual submissions, Weston group centre master plan
Email 25 November 2011 - Weston Preschool Parents’ Association
Generally supports greater investment in the Weston Group Centre to improve its liveability and to provide further 
recreational opportunities for families, particularly those with small children.  Notwithstanding the improvements 
that have occurred recently at the former Weston Primary, there has been a general lack of public investment in 
the local area for quite some time, particularly when it is compared to other major group centres around Canberra 
which have enjoyed considerable government investment in recent years. 

Any future re-development of the Weston Group Centre must recognise the importance of retaining Weston 
Pre-school a full time educational facility for the local community. The school is an essential part of the social 
fabric of Weston Creek, and should continue to be accessible to as many local families as possible through the 
running of two, fulltime, mainstream pre-school classes.

Any future re-development of the Weston Group Centre needs to take into account that there will be increased 
demand for pre-school services as more young families move into the area. The need for a local pre-school 
will only grow into the future as the area experiences ongoing development in North Weston and Molonglo.  
With this increase in population there will also be an increased demand for local ovals and parklands, so the 
preservation of green space needs to be a priority in the master planning process. 

Any redevelopment in the immediate vicinity should not be inconsistent, or impact adversely on, the school 
or its students. For example, proposals that potentially pose noise or safety concerns, or proposals which are 
incompatible or inconsistent with a pre-school, would not be supported by the Parents Association. Nor would 
it support inappropriate re-zoning of the land in the immediate vicinity of the pre-school. 

It is hoped that the master plan will provide options to allow for a greater level of integration between Weston 
Creek’s key community facilities, including the pre-school, by improving transport links in and around the area. 
Welcomes the Department’s level of community engagement to date, and encourages this to continue so we 
can continue to provide input on any proposed redevelopment options. This extends to proposals that do not 
impact directly on the school, but which could have a secondary impact, such as car parking and access to 
nearby pedestrian facilities.
Email 29 November 2011 - Tennis ACT
An independent review of tennis facilities in the ACT conducted in 2009 identified the need to increase the 
number of tennis courts at the Weston Creek Tennis Club to cope with the increased demand from residential 
development in the Molonglo area. This is consistent with Tennis ACT’s view of future development of 
the Weston Creek Tennis Club, which it considers to be a sub-regional facility. In addition to an increase in 
courts the clubs business model and amenities need to be improved. These improvements aim to increase 
community accessibility and provide services more in line with current demand. Tennis Australia and Tennis 
ACT’s approach to facility development is outlined in the attached “Tennis 2020 Facility development and 
management framework for Australian tennis”. This document identifies a need for a change in the traditional 
model of single sport facilities to multi sport centres that can provide quality sport and social experiences to 
the wider community. There are economies of scale in creating common amenities that could service a number 
of sports and/or community groups and Tennis ACT feel that the Weston Creek Tennis Club infrastructure and 
surrounding land provide a good opportunity for this type of development.

Tennis ACT would be interested in exploring opportunities with other sports or community groups that maybe 
interested in this type of development- Squash have already indicated their interest, dependent on the future of 
the courts at the Weston Creek Community Centre.
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Email 30 November - Resident 
I advocate for the inclusion of a walk-in nurses clinic to be included in the Weston Creek/Coolemon Court 
precinct development. The one modelled at Woden Hospital is excellent and I have no doubt that the Weston 
Creek community, and communities further afield, would deeply value such a service.
Email 8 December 2011 - Resident 
Perhaps a new 2-storey community centre could be built, with better access; one floor having facilities similar 
that within the centre now, and with another floor containing a meeting room/s and facilities. Dillon Close - 
Perhaps where the Weston Group Scout Hall is, a sports centre/swimming pool could be built. The scout hall is 
hardly used and the facilities there are well past their use by date. PLEASE limit height to 2-storey buildings.
Email 12 December 2011 - Resident 
As you probably know, Caltex at Weston frequently experiences long queues, and the situation will only get 
worse as more houses are built in nearby new suburbs. Often there are unused pumps which cars cannot get to 
as the entrance is blocked by other queuing cars. The solution is simple: remove the kerb along the front of the 
forecourt, so that all pumps can be accessed directly from the road. This will significantly reduce queuing time 
by increasing the number of pumps which can be used simultaneously.
Email 9 December 2012 - Resident 
Demolition of the current Weston Creek community centre near Cooleman Court and the building of a new 
community centre on the land bordered by Parkinson St, Brierly St and Hindmarsh Drive. 

There is still a need in Weston Creek for a swimming pool in a location close to Coleman Court. 

It would be impracticable to incorporate a swimming pool in or close to the current aging community centre 
facilities which have reached their use by date.  The current hall in the community centre has size limitations for 
the number of people it can accommodate and the types of activities and sports it can be used for.  The Centre 
is not built to economise on heating and cooling and lighting etc.  The Weston Creek community Centre has 
become an eyesore next to the more modern updated Cooleman Court shopping facility next door.  The Centre 
is a rabbit warren of smallish meeting rooms and the squash courts need updating with modern economical 
heating and cooling.  In short it is inadequate.  It is envisaged that a significant portion of the cost of the new 
facilities would be recovered through the sale of the site of the current Community centre which, because of 
its proximity to Cooleman Court and the car park, would have more retail attraction than the site bounded by 
Parkinson St, Brierlie St and Hindmarsh Drive.

Possibility of closing Brierly St from Parkinson St up to Hindmarsh drive.  The intersection of Brierly St and 
Hindmarsh Drive has been a problem for some time.  If it were closed, the new community centre could be built 
closer to the Weston club and create a bigger buffer from the residents near Watling Place.
Letter 13 December 2011 - Resident 
Absence of any attractive cultural facilities, ie library, cinema, playhouse, bookshops.

Need for new petrol station, one station currently serving seven suburbs.

Parking congestion is increasing, leading some residents to avoid going there if possible.

Design of Coolemon Ct is awkward and poor, and not conducive to families.

Almost a complete absence of attractive and pleasant parks.

Specialist consultation required with teenagers on their needs, but suggests augmented free sports activity 
space and ideally a swimming pool.

A fully off road cycleway connecting Weston to Stromlo Park is needed, as are shorter family friendly routes 
leading to the centre.

Definite need for upgraded bus services, preferably with a park and ride located within the centre.
Email 19 January 2012 - Resident 
Will proposed ice rink be included in the master plan process deliberations?
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Email 23 January 2012 - Resident 
The design and appearance of Weston Group Centre very much reflects the priorities of a bygone era, when 
fossil fuelled cars dominated and land was not so highly valued. The Centre has a number of features as follows;

•Generally the Weston Group Centre is tired looking, dominated by cars and offers very poor quality 
architecture and urban design. Bitumen car parks, with small trees, are located in the central areas of the 
commercial centre.

• Except at times of flood, there is no recognition of the Creek that gives the district its name.

•Public open spaces are generally poorly located and designed, are minimally maintained and thus very 
underutilised. The former Weston school oval has been un-maintained and unused for many years.

• The commercial centre has few distinguishing features and is not readily identifiable from either of the major 
passing roads- Hindmarsh and Streeton Drives. A cheaply painted black and white sign is a poor excuse for 
identification.

• Weston Creek has a very predominant suburban character with limited housing choices. Even the medium 
density in and near the Group Centre hardly rates as medium density when compared to what is expected in 
substantial parts of the new Molonglo development.

• The conversion of the Weston school buildings for expanded community uses appears to have been 
generously funded but is poorly connected to the activity of the commercial centre.

The Group Centre has many opportunities to redevelop and grow to support the new residents. It is very 
much in need of revitalising so that Weston Creek can readily meet the challenges facing Canberra in the next 
decades. We suggest a range of changes and improvements as follows;

• Enhance and provide attractive and obvious pedestrian connections to new the Molonglo open spaces, the 
new community facilities in the former Weston school, and also the gardens in the former horticultural centre in 
North Weston. These routes should encourage and support increased pedestrian and bicycling usage.

• Improve public transport services by connecting the Group Centre along Streeton Dr into the new 
opportunities offered by John Gorton Dr and Cotter road improvements.

• Create a small bus interchange in the central area of Group Centre and push car parks to the periphery. 
Parking structures could be considered with commercial and residential use buildings above.

• Enlarge the commercial and retail area to offer more business and employment opportunities, and provide 
new and more varied services for the returning residents of Weston Creek and the new residents of Molonglo. • 
Encourage the redevelopment and expansion of the aged and low scale existing buildings.

• Provide new residential accommodation in a density comparable to that proposed for John Gorton Drive. 
These identifying buildings could be located in both the commercial centre as well as along Streeton Drive as it 
connects to Molonglo.

• Resurrect the Creek the stormwater swale with wetlands and small ponds that are integral to the layout and 
activities of the Group Centre and enforce the natural connection to the new ponds and open spaces that are 
being provided in the southern part of Molonglo.
• The former Weston School oval also has great potential to provide a diverse range of housing types including 
aged, singles and couples who have an increasing demand for affordable and suitable housing.

We hope that these comments and suggestions can assist and support the new direction that is required for 
Weston Creek and its Group Centre to meet the known challenges of the future in a sustainable manner.
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Email 28 February 2012 - Resident 
Interested in what local cafes and businesses think about making an area around Cooleman Court more 
pedestrian, child friendly (eg widening the footpaths or closing off parts of Brierly St, MacLeod Ct or Whitney Pl) 
so that the area has a beautified outdoor area to meet socially while utilizing the local shops, cafes etc.

Beautify/activate Coleman Court blank walls on Brierly St and the western car park through paneling in naturally 
stained timber, creating porthole windows at various heights for people to look inside, and develop wall panel 
telling the story of ‘where your food comes from’.

Beautiful central public meeting place, either enhance playground area and interface of buildings to the rear of 
Coleman Court or Enhance Trennery Street

Beautify car parks around Coleman Court by planting more trees, create central pedestrian corridors for safety 
and a place to plant greenery and landscape the outer perimeter of the car park.

Widen footpaths on Brierly St, light and beautify underpasses to the area and introduce zebra crossing on 
Liadart St and the Streeton Dr underpass

Wherever the public meeting space ends up being located, it should be located where people undertake their 
day to day activities/errands (i.e. shopping, visiting the post office etc.), is a pleasant and beautiful place to be, 
and has a good microclimate i.e. shade in summer and sun in winter.  

Brierly St needs zebra crossing from the footpath outside the western edge of Coleman Court,  across to the 
other side of Brierly St, extra traffic calming especially if bus routed through and beautification/activate blank 
wall of Coleman Court including wall facing rear/western car park.
Email 23 March 2012 - Resident 
In my view the centre is fine just as it is and so does not need to be tampered with. Why is any change – 
which will almost certainly lead to increased economic activity and congestion at the expense of amenity and 
convenience - needed at all? The centre does not need to be “reinvigorate[d]”. Adding the second supermarket 
was bad enough so perhaps this centre should be left alone.
Email 29 March 2012 - Resident 
Community Centre should continue to be directly adjacent to the Group Centre Hub as it is now.  

Providing community centre can continue to grow, has no objections to incorporating health centre on present 
site.  Does not support removing squash courts from the centre.

Prefer the proposed bus route along Parkinson Street as shown in option 1. 

Support traffic calming on Brierly St.

Upgrading of Trenerry Square could only work if the whole of the Street (from the car wash down) was turned 
into a green area.  The existing green area along Creek should be enhanced.

Option 2 preferred for parking, but generally concerned about lack of parking under redevelopment.

Not sure whether introducing residential development is wise.
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Email 30 March 2012 - Resident 
Pedestrianise Brierly St,

Ensure little shops stay e.g. freddy frapples and mr chops and dont get squeezed out by woollies and aldi, 

Ensure free parking stays, 

Build swimming pool and library, 

Ensure parks and ovals stay, 

Free santa at christmas, fiestas eg model Sydney’s Norton street italian fiesta once brierly st is closed off as 
it brings community together, could have farmers style markets there too or concerts or outdoor cinema 
periodically in summer
Email 11 April 2012 - Resident 
The structured car park as part of Catalyst II would ideally have ground level retail facing Brierly Street to make 
this area more pedestrian friendly.

Consistent street tree planting and street furniture could make an immediate improvement to the area 
(particularly removal and replacement of dead trees).

Fixing up internal pedestrian and cycle connections would be another short-term improvement with immense 
benefits.

Support having two public open spaces: the first and main space as part of Catalyst 1 (provided retail spaces 
would provide an active frontage to the open space and retailers were not permitted to close over window 
openings) and the second on Trennery Square in the south east corner, to provide a small and open meeting 
place/space (similar to Green Square) – this is particularly important for parents of young children.

Need second service station and possibly electric vehicle charging station.
Email 19 April - Resident 
Pedestrian Access from surrounding streets into the precinct is terrible - the under passes are not lit at night 
(not great for people wanting to use buses for commuting to work) Made worse by total lack of street level 
footpaths and pedestrian crossings on the road intersections of Streeton/Hindmarsh and also Namatajira drive 
and Hindmarsh. Footpaths are essential and all around Weston creek the paths are neglected - not good for 
getting mums and elderly walking into the shopping centre or using bikes or mobility aids. There is so much car 
traffic between Weston Creek and Tuggeranong and no direct buses - I agree there should be more (pref free car 
parking for drivers to opt then for park and bus) but the bus service is currently not meeting commuter needs 
and the dark poorly lit laneways that surround Cooleman Court do not make it reassuring for people wanting 
to walk and bus or park and bus. We don’t need a swimming pool - maybe not even a library - but perhaps an 
information services hub - with internet kiosks and shopfront community service would be good also would be 
nice if there was a police shop front even if only part manned. To summarise we need to improve accessibility 
for those with mobility issues, personal safety concerns and commuter options. 
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Email 20 April 2012 - Resident
My idea is that a large part of Weston oval, which falls within the area discussed, should be set aside as a 
fenced dog park. This would turn a run-down community facility into one that would contribute to a sense of 
community among dog-owners, who are people of all ages and incomes. It would provide older people with a 
space to safely exercise their dog off the lead during the day and a chance to chat with other dog owners and 
lessen any sense of isolation.

The dog park would include some of the trees adjacent to Streeton Drive, to provide shade to users, but 
the entrance to the dog park be on the side facing the old Weston Primary School to reduce the very small 
likelihood of any dogs unrestrained running onto Streeton Drive. The dog park could make use of the car park 
for the oval off Hilder Street.

Weston Creek does not have any dog facilities, despite the high dog ownership in Weston Creek. The Yarralumla 
Dog Park, which is very popular with residents there, is a 15 minute drive away, which is not convenient in time 
or cost of petrol for a half an hour round trip.

The Weston Oval is run down, due to no watering during the drought. Many dog owners exercise their dogs, off 
the lead, on the oval already.
Email 23 April 2012 - Resident 
Needs a multi-story car park with ease of access to the shopping centre. Parking is getting worse and worse. It 
is not always feasible to ride a bike, take a bus or walk as the Greens would like. Also needs a real competitor 
to Woolworths. That particular supermarket would have to be the worst in Canberra, the service continues to 
get worse. We need a Coles or big Supabarn to provide a real alternative. Also need another petrol station or 
relocation and expansion of the current one. Cars line up out on the street making a traffic hazard.
Email 30 April 2012 - Resident 
It would be nice to see the whole area (including the car park) where the Post Office is; become a mall and the 
principle restaurant, cafe precinct. The shopping trolley collection vehicle and trolley storage area should not be 
right outside one of the primary entry egress areas of the centre, nor should the vehicle be allowed to block the 
roadway. Cooleman Court is a great facility and has most amenities, I hope that the forecast increase in use due 
to the Molonglo development does not turn it into a crowded congested facility.
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