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1 Introduction 

1.1 Purpose of report 

The purpose of this report is to provide a summary 
of the community and stakeholder engagement 
process for the Tuggeranong and Erindale Centres 
Master Planning Project. This report has been 
prepared to assist the ACT Government and 
Consultant Team in developing master plans for the 
Erindale and Tuggeranong Centres. 
 
The community and stakeholder engagement 
process included four consultation stages. This report 
relates to the first three stages and includes: 
 
• An outline of the overall engagement approach  

• A summary of the engagement activities and 
community feedback received in Stages 1 to 3 of 
the engagement process 

• A detailed outline of the feedback received in 
Stage 3 of consultation. 

1.2 Project background 

The Tuggeranong and Erindale Centres Master 
Planning Project involves the development of a 
master plan for the Tuggeranong Town Centre, the 
Erindale Group Centre and the corridor that connects 
them both, principally Erindale Drive. The project 
aims to establish how the Tuggeranong and Erindale 
Centres can continue to develop to meet the needs 
of the local and wider community to be safe, 
economically viable and sustainable. 
 
The ACT Government’s brief for this project identified 
community and stakeholder engagement as an 
important aspect of the project. The brief stated: 
 

ACTPLA is seeking to undertake community 
engagement as a key component of this project 
in line with government objectives and best 
practice. We aim to meaningfully engage a range 
of stakeholders through various stages of the 
project, from initial issues identification through 
to feedback loops where outcomes are reviewed, 
revised and retested. 
 

Elton Consulting was commissioned to undertake and 
document consultations with the community and key 
stakeholder groups from stages one to three of the 
engagement process. Separate reports were 
prepared for the first two stages. This final report 
compiles the outcomes of all three stages. 
 

1.3 Interpretation of results 

Some caution is required in the interpretation of the 
feedback contained in this report. Feedback from 
community and stakeholder engagement activities is 
from a small sample that cannot be considered to 
constitute a representative sample of the 
Tuggeranong and Erindale community. 
 
1.4 Other consultation activities 

This report documents and analyses the consultation 
activities undertaken by Elton Consulting. Other 
consultation activities were undertaken by the ACT 
Government in response to community demand. 
These activities included numerous meetings and 
workshops with stakeholders and are documented in 
the final Tuggeranong Centre and Erindale Centre 
Master Plans. The outcomes included in this report 
need to be considered together with the outcomes of 
these additional consultation activities. 
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2 Engagement 
approach and 
activities 

2.1 Engagement objectives 

The objectives of community engagement for 
Tuggeranong and Erindale Centres Master Planning 
Project are to: 
 
• Enable community members including local 

businesses to provide input into the centres 
planning process throughout the process and 
before the finalisation of plans 

• Provide a means by which local residents, 
business people, employers and key stakeholder 
groups can be kept apprised of, and provide input 
into, the progress of planning for Tuggeranong 
and Erindale Centres 

• Provide the opportunity for a range of community 
members to participate in planning for the centres 
by ensuring that, within budget parameters, a 
variety of engagement techniques are employed 

• Ensure that accurate and relevant information 
regarding the project is supplied to community 
members 

• Minimise the opportunity for speculation and 
misinformation about the centres planning process 
by proactively addressing information gaps 
regarding the process 

• Promote a process that is inclusive, transparent 
and responsive to community concerns and 
values. 

2.2 Guiding principles 

The following principles, that reflect the ACT 
Government’s Engaging Canberrans guide, will be 
used to guide the engagement process for the 
Tuggeranong and Erindale Centres Master Planning 
Project: 
 
• There should be agreement in advance about the 

purpose, expectations and intended outcomes of 
community engagement 

• Participants should be aware of what they can 
and cannot influence 

• Information should be provided to inform 
participants’ inputs. The quality of participation is 
highly dependent on the quality and timing of 
information provided 

• Targeted communications should coincide with 
key stages of the master planning process to 
provide information and promote participation 

• Community engagement mechanisms should 
maximise people’s ability to participate. Whenever 
possible, stakeholders should be engaged early in 
the process, rather than just to comment on 
completed or draft plans 

• A variety of engagement techniques should be 
used to ensure that a wide variety of community 
members have the opportunity to participate 

• Adequate time, team support and resources 
should be made available to support the 
engagement process 

• Participants must be aware of how their inputs will 
be used and given feedback on the outcomes 

• Thorough and transparent review of the 
community engagement process should occur at 
critical points throughout the engagement and at 
its conclusion. 

2.3 Stage 1 consultation activities and 
feedback 

Stage 1 consultation activities 

Stage 1 consultation activities included: 
 
• Key stakeholder interviews – which involved 

meetings and discussions with: 

– Erindale College 
– Gugan Gulwan Aboriginal Youth Centre 
– ACT Heart Foundation 
– Tuggeranong Community Council 
– Lake Tuggeranong College 
– Erindale Shopping Centre 
– Tuggeranong Arts Centre 
– Tuggeranong Hyperdome 
– Communities at Work 
– Business Tuggeranong 
– Vikings Rugby Club 
– Colliers International 
– Bunnings Warehouse Tuggeranong 
– Gai Brodtmann, Federal Member for Canberra. 

 
• A community workshop – held on Saturday 13 

November 2010 at Erindale College. The event 
was organised as a drop in session where 
participants could come and view materials and 
participate in activities to help to inform the 
planning process. Although widely advertised, only 
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approximately 20 people attended the workshop - 
considerably less than expected. Due to the low 
attendance the following additional session was 
held  

• Tuggeranong Festival information stall – held in 
November 2010 this event involved ACTPLA 
hosting a stall at the festival and engaging with 
festival participants. Feedback was sought 
through a number of activities designed to engage 
participants and gain their views and visions for 
the centres.  

All community engagement activities were widely 
advertised including advertisements in the local 
press, newsletter delivery to all addresses in 
Tuggeranong and Erindale and promotion on the 
ACTPLA web site as well as being held in locations 
that attracted large amounts of foot traffic and 
passersby. 
 
Stage 1 Tuggeranong Centre feedback 

The following provides a summary of the 
information, comments and ideas received for the 
Tuggeranong Town Centre: 
 
• Recognition of the need for greater ‘attractors’ to 

Tuggeranong Town Centre (‘Why would people 
come here? What is there to draw them here?) 

• The town centre’s greatest and most unique asset 
is seen to be the lake but a common view among 
stakeholders was that the current town centre 
does not take advantage of the lake as an 
amenity. The lack of both physical and visual 
connection to the lake was commented on 

• Activation of the lakefront was a common theme. 
There are few active uses such as cafes and 
restaurants on the lakefront and it is often quite a 
deserted space. While the community facilities 
such as the library and college were valued, it was 
observed that their location on the lakefront does 
tend to act as a barrier between the lake and the 
other parts of the town centre 

• There was a level of support for greater 
residential development within the town centre. 
This was seen as a driver for both economic 
development and the overall vitality and vibrancy 
of the town centre 

• Vitality and vibrancy were concerns. There was 
some discussion of the need for a ‘town square’ 
type space that could act as a common/central 
gathering place. At the moment the key 
destination in the town centre is the Hyperdome 
and it was thought that a more traditional 
community space would be beneficial. Described 
in interviews as a gathering place, space for 
outdoor performance 

• One suggestion to create the ‘town square’ type 
space was to close off Anketel Street to traffic 

• A commonly expressed concern was the number 
of empty shops and office spaces and what that 
meant for the vitality of the centre 

• The South Life ‘eat street’ section of Anketel 
Street (part of the Hyperdome) was recognised as 
a recent improvement to the area. 

Stage 1 Erindale Centre feedback 

The following provides a summary of the 
information, comments and ideas received for the 
Erindale Centre: 
 
• People spoke of Erindale Centre in terms of 

convenience. The smaller scale was appreciated 

• Erindale Centre was seen as having a ‘friendly 
feeling’ 

• Although safety was not identified as a major 
issue, better lighting at night was identified as 
desirable 

• Despite its convenience and smaller scale, 
stakeholders also spoke of Erindale Centre as 
haphazard, disjointed and separated 

• Improved pedestrian access and connectivity was 
seen by some stakeholders as an area that 
required improvement – better pedestrian 
crossings (there currently are none) and making it 
easier to move between the different ‘sections’ of 
the centre 

• Stakeholders reported that there were some areas 
of the Erindale Centre that were ill-defined (‘no 
man’s land’) – it wasn’t obvious what they were 
supposed to be for. These were also areas were 
maintenance problems existed with no one 
seeming to have clear responsibility for their care. 
These areas included the rear of the college but 
also included some of the ‘in between’ spaces 
such as between Erindale Shopping Centre and 
Gartside Street and the area behind the Gartside 
Street shops 

• The community uses, including Erindale College, 
the library and the leisure centre, were recognised 
as important places in the centre and contributed 
to the level of activity and use 

• Strong, cooperative management relationships 
were reported across community and commercial 
facilities including Vikings, Erindale Shopping 
Centre, Erindale College and the Leisure Centre 

• The Gartside Street ‘eat street’ was also valued – 
seen to include a relatively unique blend of food 
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offerings. It was also noted however, that this 
area was not originally planned to accommodate 
these kind of uses and as a consequence it lacks 
amenity and basic infrastructure with parking 
being a particular issue 

• An outdoor eating and gathering space was 
identified as something that was lacking in the 
Erindale Centre 

• Parking was considered to be already ‘at capacity’ 
and the narrow and limited access points to the 
Erindale Centre was identified as an existing 
problem 

• Existing bus station facilities were seen as 
inadequate. 

Use of Stage 1 feedback 

The objective of these activities was to identify key 
issues and to inform the development of visions, 
goals and design principles for the Tuggeranong and 
Erindale Centres and Erindale Drive.  
 
The key issues, visions and principles developed for 
the town centre in were then used to guide the 
development of Draft Scenario Plans for both centres 
and Erindale Drive. 
 
2.4 Stage 2 consultation activities and 

feedback 

Stage 2 consultation activities 

The Draft Scenario Plans developed for Tuggeranong 
and Erindale were exhibited during Stage 2 of the 
consultation process. The objective of the Stage 2 
activities was to gain community and stakeholder 
feedback on the visions set for each centre and the 
key elements or ideas of each Draft Scenario Plan.  
 
Stage 2 consultation activities included: 
 
• A display at the Tuggeranong Hyperdome for a 

week in mid April 2011. There were several 
engagement sessions throughout that week where 
ACTPLA staff and members of the consultant team 
attended to provide information and answer 
questions. Approximately 200 people are 
estimated to have viewed the display. Feedback 
was gained via feedback forms completed by 
participants at the sessions 

• A community information session was held in the 
Erindale Centre during the same week in mid April 
2011.This drop in session involved an open house 
format run over three hours, hosted by ACTPLA 
staff and the consultant team. Approximately 50 
people are estimated to have participated in this 
session. Feedback was gained via feedback forms 
completed by participants at the session 

These engagement activities were widely advertised 
including advertisements in the local press, 
newsletter delivery to all businesses in Tuggeranong 
and Erindale, written letters of invitation to lessees in 
Erindale, and promotion on the ACTPLA web site as 
well as being held in locations that attracted large 
amounts of foot traffic and passersby. 
 
ACTPLA also undertook a number of additional 
consultation activities during Stage 2. These activities 
included: 
 
• Special meetings for businesses in Erindale and 

Tuggeranong (Tuggeranong Business Council)  

• Youth consultation including local schools and 
Youth groups. 

Tuggeranong Centre Draft Scenario Plan 

The vision proposed for Tuggeranong Centre is: 
 
Canberra’s urban gateway to the mountains, which 
offers a unique blend of city, town and country life. 
 
Key elements or ideas in the Tuggeranong Centre 
Draft Scenario Plan included: 
 
• Containing the town centre within its existing 

footprint rather than expanding it further out 

• Allowing greater residential development in the 
town centre in the form of apartments, live work 
units, townhomes, etc. 

• Encouraging parking to be provided within 
buildings (either underground or enclosed) or on 
the street, rather than using town centre land for 
surface parking 

• Creating an improved and enlarged central town 
square (public space) on the site of the existing 
gazebo by opening up that area and encouraging 
the reconfiguration of surrounding buildings 

• Allowing increased building heights with an 
average of 6-7 storeys with some selected sites 
up to 9-10 storeys to encourage more 
development including more housing in the town 
centre 

• Promoting ‘active street frontages’ by encouraging 
uses that attract people and create a level of 
activity and also promoting a streetscape design 
with trees, cover, seating, etc. that encourage 
people to use the streets. 

Tuggeranong Centre Draft Scenario Plan 
feedback 

The following provides a summary of the feedback 
received in response to the Tuggeranong Centre 
Draft Scenario Plan: 
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• Response to the proposed vision – there was 

overwhelming support for the proposed vision for 
Tuggeranong Centre from the majority of 
respondents 

• Increasing residential development within the 
Town centre – The introduction of residential 
development within the town centre was 
supported by the majority respondents. This was 
perceived to be a positive initiative as it would 
meet future housing needs as well as assist to 
create a vibrant and active place 

• Increasing building heights – The proposed 
increase of building heights received some 
variation in response from the community, 
although based on the feedback forms received 
the majority still supported this idea. While 
support was indicated, this was conditional with 
many referring to certain locations being 
suitable/not suitable for these buildings and the 
desire for such buildings to be well designed and 
sited so that solar access is not impacted 

• Lake and open space – Feedback received 
indicates that the lake is viewed as an important 
amenity and a key feature of Tuggeranong. 
Feedback from this, and previous stage of 
consultation, indicate the community wish to see 
this asset better utilised and established as a focal 
point in future town centre planning. Open space 
was also highlighted as a priority, particularly in 
consideration of the proposed increased density 
within the town centre. Many respondents 
believed that adequate and high quality open 
space would be extremely important if density 
was increased 

• Housing, facilities and services for older people – 
The inclusion of housing options for older people 
was highlighted as a priority. Many respondents 
believed that the infill residential component 
would fulfil this need. Services and facilities as 
well as infrastructure that serve the older 
population were also raised and are viewed to be 
important inclusions 

• Traffic issues – Issues relating to traffic 
movement and the impact of traffic on the 
pedestrian experience were common issues 
raised. The feedback indicates good traffic 
management, an enhanced pedestrian experience 
and accessibility are community priorities that 
have been recognised in the plans for 
Tuggeranong Town Centre. 

Erindale Centre and Erindale Drive Draft 
Scenario Plan 

The vision proposed for Erindale Centre is: 
 

A vibrant place with great public spaces and 
‘precincts’ offering a convenient mix of community 
facilities, services, transport and housing 
opportunities. 
 
The vision proposed for Erindale Drive is: 
 
A green corridor valued for its contribution to 
sustainable transport, environmental performance 
and landscape experience. 
 
Key elements or ideas in the Erindale Centre and 
Erindale Drive Draft Scenario Plan included: 
 
• Allowing more housing within Erindale Centre 

• Creating better quality public squares and plazas 
for people to gather, dine outdoors and hold 
community events 

• Encouraging parking to be provided within 
buildings (either underground or enclosed) or on 
the street, rather than using town centre land for 
surface parking 

• Providing strong north/south pedestrian access 
that links key areas including the community 
facilities precinct, central square, proposed bus 
interchange and the ‘eat street’ area on Gartside 
Street 

• Allowing increased building heights with up to 7-8 
storeys in the centre of Erindale 

• Promoting ‘active street frontages’ by encouraging 
uses that attract people, create activity and also 
promoting a streetscape design with trees, cover, 
seating, etc. that encourage people to use the 
streets 

• Improving pedestrian access throughout Erindale 
Centre and generally making it an easier place to 
walk around 

• Providing a youth-focussed outdoor recreation 
space that is safe and central and provides for a 
range of activities including skateboarding, 
basketball, etc. 

Erindale Centre and Erindale Drive Draft 
Scenario Plan feedback 

The following provides a summary of the feedback 
received in response to the Erindale Centre Draft 
Scenario Plan: 
 
• Response to the proposed vision – there was 

overwhelming support for the proposed visions for 
Erindale Centre and Erindale Drive. 

• Increasing residential development within Erindale 
Centre – Based on the feedback forms received, 
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there was less support for residential development 
within Erindale Centre. Many respondents 
considered Erindale to have a certain 
neighbourhood character that they perceived 
would be threatened by increasing residential 
development in the centre 

• Increasing building heights – While residential 
development was of concern, the particular issue 
that raised most opposition was building height. 
The proposals included in the Draft Scenario Plans 
for Erindale included the potential for buildings up 
to 7-8 storeys. This was clearly an issue of 
concern for those people who completed feedback 
forms. Respondents expressed general dislike for 
high-rise development. They associated negative 
visual, solar and traffic impacts with this style of 
development 

• Creating quality open spaces – Feedback was very 
supportive of the improvement of open space and 
recognition of the role of quality outdoor squares 
and plazas in activating the centre was made. The 
maintenance of such spaces was also viewed as a 
key priority 

• Traffic and parking issues – Rectifying existing 
traffic issues and parking shortages arose as key 
community priorities. Feedback indicates that the 
community are keen to ensure future planning 
focuses on traffic planning and includes adequate 
(low cost or free) parking. 

Use of Stage 2 feedback 

Stage 2 feedback was considered by ACTPLA and the 
consultant team and used to guide the development 
of the Draft Master Plans for the Tuggeranong and 
Erindale Centres. 
 
2.5 Stage 3 consultation activities 

The third stage of consultation involved exhibiting 
the Draft Master Plans and gaining community and 
stakeholder feedback.  
 
Stage 3 consultation activities included: 
 
• A display in a prominent location (outside 

Woolworths) at the Tuggeranong Hyperdome 
from Tuesday 26 to Friday 29 July 2011. The 
display was staffed from 10 am-2pm on Tuesday 
26 July and 4-7pm on Friday 29 July  

• A display in a prominent location (at the western 
entry of the Erindale Centre) from Wednesday 15 
December (9am – 2.30pm) to Thursday 16 
December (2 – 6 pm). 

These activities were advertised, in the weeks 
preceding, in the Southside Chronicle and Canberra 
Times (Community Notice Board) as well as being 

held in locations that attracted large amounts of foot 
traffic and passersby. 
 
The following section of this report (Section 3) 
outlines the feedback on the Draft Master Plans for 
Tuggeranong and Erindale. 
 
2.6 Stage 3 consultation feedback – 

summary 

Tuggeranong Centre Draft Master Plan 
feedback 

The following provides a summary of the feedback 
received in response to the Tuggeranong Centre 
Draft Master Plan. A detailed report of the feedback 
received during Stage 3 consultation is outlined in 
the following section (Section 3 – Stage 3 
consultation feedback). 
 
The majority of respondents were supportive of the 
Draft Master Plan (86%). Respondents nominated 
aspects of the Draft Master Plan they most liked. 
These included: 
 
• Activation of the lakefront and improved access 

and linkages (visual and physical) to the lake from 
the town centre. The inclusion of amenity around 
the lake for passive and active recreation was also 
requested 

• Increased residential dwellings and an increased 
population living in the town centre – A number of 
respondents believed additional people in the 
town centre would stimulate and activate the 
centre both economically and socially 

• The proposed town square – Feedback was 
supportive of this central gathering open space in 
the town centre. The inclusion of an event space 
for music concerts in the town square was 
requested by one respondent 

• Relocated bus interchange – Many respondents 
were supportive of this new location although, in 
addition to this infrastructure, a number of 
respondents were also interested in improved bus 
services in the area  

• The activation of the town centre and the 
introduction of more cafes and restaurants – This 
was an aspect supported by many respondents. 

Respondents also nominated aspects of the Draft 
Master Plan they least liked as well as key issues. 
These included: 
 
• Lake water quality – While improvement of the 

lake front area was supported in the feedback, 
lake water quality was identified as a key 
community priority and an issue that a number of 



 

ACT Government - ESDD (ACTPLA): Tuggeranong and Erindale Centres Master planning project - Community Engagement  
Stage Three Report 7

 

respondents would like considered and addressed 
as part of the planning process 

• Potential traffic issues – Existing and potential 
future traffic congestion arose as key issues. As 
these have been raised in previous consultation 
stages it would be valuable to communicate how 
these issues are addressed in the Master Plan 

• Parking – The proposed car parking arrangement 
in the Draft Master Plan was of concern to a 
number of respondents, the majority of which 
were concerned about ensuring an adequate 
number of spaces are provide 

• Affordability – housing and commercial space 
affordability was raised as an issue in the 
feedback received with a number of respondents 
perceiving the Draft Master Plan to propose 
dwellings and spaces that would be “too 
expensive” for many individuals, families and 
business 

• The Hyperdome – The Hyperdome was identified 
as a prominent structure/place in the town centre 
and in need of revitalisation. Feedback indicates 
that the redevelopment of the Hyperdome is 
considered an important initiative in the 
redevelopment of the town centre 

There were mixed views towards a number of 
aspects within the Draft Master Plan including: 
 
• Increased building heights and density – Views 

towards increased building heights and density in 
the town centre continue to be mixed  

• The existing colour scheme (red roofs and cream 
buildings) – Respondents who liked the existing 
scheme believed it provided a unique character 
and a sense of place. Those who were not in 
favour believed the centre needed modernisation 
and a change. 

Erindale Centre Draft Master Plan feedback 

The following provides a summary of the feedback 
received in response to the Erindale Centre Draft 
Master Plan. A detailed report of the feedback 
received during Stage 3 consultation is outlined in 
the following section (Section 3 – Stage 3 
consultation feedback). 
 
Views towards the Erindale Centre Draft Master Plan 
overall were mixed. A notable number of 
respondents were supportive of the Draft Master 
Plan (41%) however, there was also a significant 
number who were neutral (34%). The remainder 
were not supportive. 
 
With regard to the Erindale retail centre options, 
there was a preference for Option 2 with 60% of 

respondents selecting this option. The remaining 
40% of responses were split equally between Option 
1 and Option 2.  
 
Respondents nominated aspects of the Draft Master 
Plan they most liked. These included: 
 
• Additional retail/ shops – A notable number of 

respondents supported the introduction of new 
shops in the town centre. It is noted however, 
feelings were mixed towards the introduction of a 
second supermarket and that a smaller number of 
respondents were not supportive about too much 
redevelopment and the area losing its small centre 
character and feel 

• Pedestrian access and connections – The 
feedback received supported the improved 
pedestrian access network 

• Public transport – The majority of respondents 
supported the new bus station and welcomed 
improvements to the bus service in the area 

• Proposed street arrangements – A number of 
respondents expressed support for the Riccardo 
Street and Gartside Street extensions. 

Many respondents also supported the vibrancy, 
diversity and street activation that they believed the 
master plan would deliver. 
 
Respondents also nominated aspects of the Draft 
Master Plan they least liked as well as key issues. 
Similarly to the feedback in Stage 2, building heights 
was a key issue for a number of respondents, 
although not an overwhelming majority. 
 
There were mixed views towards a number of 
aspects within the Draft Master Plan including: 
 
• Parking – Respondents who were not supportive 

of proposed parking arrangements perceived 
there to be insufficient parking or did not support 
multi-storey or underground parking and/or paid 
parking. A smaller number of respondents were 
supportive of the proposed parking arrangements 
in the Draft Master Plan 

• Traffic management – While there were a number 
of respondents who supported the Riccardo and 
Gartside Street extensions, there were a smaller 
number who did not. Feedback also recorded 
concerns that existing traffic issues were not 
addressed in the Draft Master Plan. 

Feedback also indicates the importance of open 
space and amenity with suggestions to include more 
plazas, trees and urban open spaces, a central 
playground and retaining the ‘brick banks’ and 
upgrading the Erindale Skate Park. 
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Use of Stage 3 feedback 

Stage 3 feedback for Tuggeranong and Erindale 
Centres was used to refine the Draft Master Plans. 
The revised Draft Master Plans were presented to 
the community and feedback sought during Stage 4 

of the consultation process. Stage 4 consultation 
activities were managed by ACTPLA. 
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3 Stage 3 consultation 
feedback 

This section of the report provides outlines the 
feedback received in the third stage of community 
and stakeholder consultation which involved 
exhibiting Draft Master Plans for Tuggeranong Centre 
and for Erindale Centre and Erindale Drive.  
 
Copies of the display materials displayed at 
engagement sessions (including the Draft Master 
Plans) are included in Appendix 1 (Tuggeranong) 
and Appendix 2 (Erindale). 
 
Feedback was gained via feedback forms completed 
by participants at the sessions. Copies of the 
feedback forms are included in Appendix 3 
(Tuggeranong) and Appendix 4 (Erindale). 
 
A total of 31feedback forms were submitted for 
Tuggeranong Centre and 48 for Erindale Centre. 
 
3.1 Tuggeranong Centre Stage 3 

feedback 

The following outlines the Tuggeranong Centre 
feedback form questions and provides a summary of 
the responses to each of the questions. 
 
3.1.1 Question 1: What three things do you 

like most about the Draft Master Plan 
for the Tuggeranong Town Centre? 

With each respondent able to nominate up to three 
things (aspects/elements) that they liked, there were 
39 responses to this question. Responses to this 
question have been grouped into themes and are 
outlined below. 
 
Lakefront (13 responses) 

A high number of responses to this question (13) 
related to the proposed treatment of the lakefront in 
the Draft Master Plan. A number of these responses 
related to providing good access and linkages to and 
around the lakefront as well as visual connections to 
lake from the town centre. 
 
Other responses expressed support for the activation 
of the lakefront. 
 
Increased residential land-uses/increased 
population (8 responses) 

A significant proportion of responses to this question 
(8) related to an increased residential dwellings 
and/or an increased population in the Tuggeranong 

Centre. A number of these responses recorded 
support for bringing more people into the centre. 
One respondent perceived the increase in population 
would “help increase business”. 
 
Town square (6 responses)  

The proposed Town Square was recorded as an 
aspect that was most liked in 6 responses. 
 
Increased building heights/density (4 
responses) 

An increase in building heights and/or density was 
recorded in response to this question by 4 
respondents. 
 
Public transport (3 responses) 

Three respondents expressed support for the 
relocation of the bus interchange with one of these 
respondents supportive of its close proximity to the 
police station. 
 
Other aspects 

Other aspects of the Draft Master Plan that were 
recorded in response to this question include: 
 
• The introduction of cafes and restaurants to the 

town centre (2 responses)  

• Activation of Anketell Street (1 response) 

• The proposed cycle path separated from the road 
(1 response) 

• The centre being ‘walkable’ (1 response). 

Question 1 feedback is illustrated in the following 
graph. 
 

 
 
3.1.2 Question 2: What three things do you 

like least about the Draft Master Plan 
for the Tuggeranong Town Centre? 

With each respondent able to nominate up to three 
things (aspects/elements) that they least liked, there 
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were 26 responses to this question. Responses to 
this question have been grouped into themes and 
are outlined below. 
 
Lake treatment and water quality (9 responses) 

A high number of responses to this question (9) 
related to the lake. A number these responses (4) 
were about water quality with three respondents 
believing the Draft Master Plan did not address 
existing water quality issues and one respondent 
perceiving the proposed development near the lake 
would further increase lake pollution. 
 
Other responses were mixed and included comments 
relating to: 
 
• A lack of attractors around the lake 

• The removal of too much park/green areas 
around the lake 

• Residential land-use near the lake 

• A request to remove fast food shops on the lake. 

Traffic (5 responses) 

There were 5 responses about potential traffic 
issues. Some respondents perceived the plan would 
lead to greater traffic congestion in the town centre. 
One respondent believed greater traffic calming 
measures would need to be implemented in Anketell 
Street. 
 
Parking (4 responses) 

There were 4 responses relating to car parking as an 
aspect of the Draft Master Plan that was least liked. 
 
These respondents were concerned adequate 
parking would not be provided. One of these 
respondents believed the draft master plan proposed 
car parking that would be expensive. 
 
Building heights and densities (2 responses) 

One response nominated proposed increase in 
building heights as least liked aspect and another 
response the proposed increase in density. 
 
Public transport (2 responses) 

One respondent nominated the proposed bus 
interchange and another buses along Anketell Street 
in response to this question. 
 
Other aspects 

• Lack of/weak linkages from Tuggeranong to 
Greenway (1 response) 

• One respondent believed the proposed 
apartments would be too expensive and 

affordability was raised as an issue by another 
respondent 

• A perception by one respondent that the Draft 
Master Plan would result in “another Woden 
Westfield shopping centre” that this respondent 
believed was undesirable in Tuggeranong. 

Question 2 feedback is illustrated in the following 
graph. 
 

 
 

3.1.3 Question 3: Overall, to what extent do 
you support the Draft Master Plan for 
Tuggeranong Town Centre? 

Respondents were asked to rate the Draft Master 
Plan (by circling a response) on the following scale: 
 

1 2 3 4 5 
Do not 

support at all 
 Neutral  Fully 

support 
 
There were 21 responses to this question. There was 
overwhelming support for the master plan with 18 
respondents (86%) fully supportive or supportive. 
The results are illustrated on the following graph.  
 

 
 
Respondents were invited to provide comment. One 
respondent clarified that their support for the project 
was given on condition that the implementation of 
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the project was true to the master plan and all the 
“good features are retained and the bad features 
phased out”.  
 
3.1.4 Question 4: Do you have any 

suggestions for the Draft Master Plan 
for Tuggeranong Town Centre? 

There were 11 responses to this question. Responses 
to this question have been grouped into themes and 
are outlined below.  
 
Introduction of restaurants and cafes 

•  “Encourage restaurants” 

• “Make Anketell a better restaurant and cafe 
precinct”. 

Lake treatment 

•  “More open space around the lake for recreation 
and eating” 

• “Clean up the lake”. 

Traffic management 

•  “Slow down Anketell Street – a slow zone, less of 
a road”. 

Other suggestions 

Other suggestions included: 
 
• Providing incentives for the redevelopment of the 

Hyperdome 

• Encouraging more people to visit the centre to 
create more demand for better quality shops and 
restaurants 

• Including an event space in the town square for 
music concerts 

• Shifting proposed residential development closer 
to the edge of Drakeford Drive to enable more 
parkland on the edge of the lake. 

3.1.5 Question 5: Do you like the existing 
colour scheme in Tuggeranong of red 
roofs and cream buildings? 

Respondents were asked to rate their feelings 
towards the existing colour scheme on the following 
scale: 
 

1 2 3 4 5 
Do not 

support at all 
 Neutral  Fully 

support 
 
There were 12 responses to this question. Responses 
were very mixed/spread across the scale. The results 

do not indicate a strong preference for or against the 
existing colour scheme. The results are illustrated on 
the following graph. 
 

 
 
Respondents were invited to provide comment. 
There were six comments received. They provide 
insight into respondent’s reasons for their support or 
lack of support. The comments are outlined below. 
 
Supportive of the existing colour scheme 

• “Buildings need to be maintained and changed for 
OH&S reasons but the character of an area needs 
to be maintained for young and old” 

• “Provides character – familiarity” 

• “Keep roofs – unique character of place”. 

Not supportive of the existing colour scheme 

• “Centre needs a change” 

• “Something newer – more modern” 

• An additional respondent, not in favour of the 
existing colour scheme suggested roofs should 
include solar panels. 

3.1.6 Question 6: Do you have any other 
comments that you would like to make 
regarding planning for the future of 
the Tuggeranong Town Centre? 

There were 17 responses to this question. Many of 
these responses were comments regarding existing 
issues respondents would like to see addressed. 
 
Responses to this question have been grouped into 
themes and are outlined below.  
 
Traffic management 

Three respondents provided comments relating to 
traffic issues and management including: 
 
• Traffic problems in Greenway 
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• The need for drop off zones 

• The need for regulations to be enforced. 

Public transport 

Three respondents provided comments relating to 
public transport including: 
 
• A suggestion for buses along Anketell Street 

• A comment on existing poor bus services 
(especially in Greenway) 

• A request for better bus services in the area. 

Hyperdome 

Three respondents provided comments relating to 
the Hyperdome including a suggestion to provide 
incentives for its redevelopment.  
 
Two respondents perceived the Hyperdome’s 
management to be inadequate. One of these 
respondents commented that the “Hyperdome is 
critical to the future of the town centre”. 
 
Lake treatment 

Two comments relating to lake open space 
treatments were recorded. These included: 
 
• “Paths around the lake – put in bitumen ([for] 

cyclists/rollerblades)” 

• “Amenities along the lake – seating etc would be 
nice”. 

Other comments/suggestions 

Other comments and suggestions received included: 
 
• One suggestion for rooftop gardens for workers 

and residents 

• One suggestion for increased nightlife in the 
centre 

• Two comments relating to affordability (ensuring 
affordable rents for businesses as well as housing 
affordability) 

• One comment recorded a concern about safety in 
Greenway. 

 

3.2 Erindale Centre Stage 3 feedback 

The following outlines the Erindale Centre feedback 
form questions and provides a summary of the 
responses to each of the questions. 
 
3.2.1 Question 1: What three things do you 

like most about the Draft Master Plan 
for Erindale Group Centre? 

With each respondent able to nominate up to three 
things (aspects/elements) that they liked, there were 
46 responses to this question. Responses to this 
question have been grouped into themes and are 
outlined below. 
 
Additional shops/retail (9 responses) 

Nine responses to this question nominated the 
additional shops and retail components as aspects 
that were liked. Of these respondents, 3 supported 
the introduction of an additional supermarket. 
 
Access and connections (8 responses) 

Eight responses related to access and connections 
including improved pedestrian connections (5 
responses) and new road connections (3 responses). 
 
Public transport (6 responses) 

Six respondents nominated aspects relating to 
improved bus services and the proposed new bus 
station.  
 
Parking (6 responses) 

Six respondents nominated the additional car parking 
as aspects that they liked. 
 
Riccardo Street extension (5 responses) 

The Riccardo Street extension was nominated as one 
of the most liked aspects by 5 respondents. 
 
Gartside Street (5 responses) 

Draft Master Plan initiatives for Gartside Street are 
nominated as a most liked aspect by 5 respondents. 
 
Other aspects 

Other aspects of the Draft Master Plan nominated in 
response to this question included: 
 
• Vibrancy, diversity, street activation and general 

potential of the new centre (3 responses) 

• Traffic improvements – traffic lights, improved 
traffic flow through the west side of the centre (3 
responses) 

• Apartments – additional apartments and the 
removal of the proposed apartment buildings 
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along the open space on McBryde Crescent (2 
responses) 

• The town park (2 responses) 

• Possible upgrade of the skate park (1 response). 

Question 1 feedback is illustrated in the following 
graph. 
 

 
 
3.2.2 Question 2: What three things do you 

like least about the Draft Master Plan 
for Erindale Group Centre? 

With each respondent able to nominate up to three 
things (aspects/elements) that they least liked, there 
were 41 responses to this question. Responses to 
this question have been grouped into themes and 
are outlined below. 
 
Parking (14 responses) 

Fourteen responses related to car parking including: 
 
• Insufficient parking proposed (3 responses) 

• A lack of support for undercover parking (2 
responses) 

• A lack of support for a multistorey parking at the 
Vikings club (2 responses) 

• A lack of disabled parking (2 responses). 

One respondent however, believed there should be 
less parking and more shops. 
 
Traffic management (10 responses) 

Ten responses related to traffic management and 
road layout. These included a lack of support for the 
following: 
 
• Wynne Street extension (3 responses) 

• Gartside Street – a belief the plan does not 
address existing issues (3 responses) and a lack 
of support for the proposals for Gartside Street 
South 

• Riccardo Street extension (1 response) 

• No cycle access to/from the east (1 response) 

One respondent was concerned the plan did not 
address existing traffic issues relating to ‘blind 
corners’ (turning right onto McBryde Crescent from 
Denningan Street and Wynne Street) and another 
respondent believed the existing situation with the 
Erindale Drive underpass was an issue due to it 
carrying both pedestrians and cyclists. 
 
Urban planning (7 responses) 

Seven responses related to general planning and 
design related issues including land-use planning and 
layout. These included: 
 
• A lack of support for the planning approach 

generally (3 responses) 

• A lack of parks and open space in the centre (1 
response) 

• The bus stop location (1 response) 

• Too much commercial space “as the centre is not 
a big town centre such as Woden or 
Tuggeranong” (1 response) 

• A risk the centre will retain the existing 
“pedestrian maze” (1 response). 

Building heights (5 responses) 

Five respondents nominate nominated building 
heights as an aspect they least liked, describing 
them as being too high/tall. 
 
Shops/retail components (3 responses) 

Two respondents expressed a lack of support for a 
second supermarket and one respondent for the new 
shops generally. 
 
Other aspects 

Other aspects of the Draft Master Plan nominated in 
response to this question included: 
 
• The proposed character feel – not in keeping with 

the current feel of a small groups centre (1 
response) 

• Concern that the project relied on individual 
business redeveloping their premises. (1 
response). 
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One respondent commented on the project process, 
believing the consultation periods to be too short. 
 
Question 2 feedback is illustrated in the following 
graph. 
 

 
 
3.2.3 Question 3: Overall, to what extent do 

you support the Draft Master Plan for 
Erindale Group Centre? 

Respondents were asked to rate the Draft Master 
Plan (by circling a response) on the following scale: 
 

1 2 3 4 5 
Do not 

support at 
all 

Support 
a little 

Neutral Mostly 
support 

Fully 
support 

 
There were 44 responses to this question. Although 
there was a low percentage of people who were 
‘fully supportive’, a substantial percentage (18 or 
41%) were supportive (either ‘fully support’ or 
‘mostly support’). 
 
A high percentage of respondents were neutral (15 
or 34%). The remainder either did not support or 
had little support for the Draft Master Plan. 
 
The results are illustrated on the following graph.  
 

 
 

3.2.4 Question 4: Do you have any 
suggestions for the Draft Master Plan 
for Erindale Group Centre? 

There were 31 responses to this question. A number 
of these responses addressed issues raised in 
response to previous questions. Only those 
responses providing additional suggestions or 
offering additional detail are reported. 
 
Suggestions have been grouped into themes and are 
outlined below. 
 
Parking suggestions 

22 responses included suggestions relating to 
parking. Suggestions included the following: 
 
• Ensure new car parks are constructed before 

existing car parking is removed  

• Include parking reserved for Erindale College 
students  

• Ensure an adequate quantity of car parking 
spaces (that is, that existing numbers are 
increased) as “recommended in the Erindale 
Traffic Plan report”) 

• Retaining the existing Denigan Street car park 

• Include a park and ride facility on Riccardo Street 
(in place of residential and retail development). 

Other suggestions expressed a lack of support for 
underground parking and paid parking. 
 
Pedestrian access suggestions 

Pedestrian access was expressed as a priority by a 
number of respondents (6) with the following 
suggestions proposed: 
 
• Maintaining access across the Erindale Drive 

footbridge to the shopping centre 

• Implementing pedestrian friendly, safe crossings 
(including raised crossings) 

• Improving pedestrian access routes around the 
centre (also to consider people in wheelchairs and 
motorised scooters) 

• Ensuring good pedestrian access during 
construction. 

Open space suggestions 

The following suggestions related to open space: 
 
• “A central playground for the kids especially for 

mums and bubs” 
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• Retaining the ‘brick banks’ at Erindale Skate Park 
and ”upgrade the remainder of the facility to 
works-class standard such as has been done with 
Belconnen and Woden . . . Please show some 
respect for skate culture and history” 

• “More trees, plazas, urban spaces”.  

Other suggestions  

Other suggestions included: 
 
• Revitalise the area around the shops to the library  

• Retaining the existing Vikings Club arrangement 
(not redeveloping it into a multistorey car park) 

• Encourage restaurants to move to a new precinct 
with nice street frontage/gardens for better night 
life 

• Address the slope/gradient of the shopping centre 

• Consider upgrading and redeveloping the existing 
commercial office facilities at the Erindale 
Business Park (2 Lansell Circuit) as an alternative 
to proposed additional commercial space in the 
centre 

• Turn Erindale Drive into a dual carriageway road 

• Encourage more Erindale College students to 
catch the bus to address some of the traffic issues 

• Restrict building heights to 3 storeys or less to 
ensure views to Brindabella Mountains are 
retained. 

3.2.5 Question 5: Which Erindale retail 
centre option do you prefer and why? 

Respondents were asked to nominate, of the options 
presented, their preferred option for Erindale retail 
centre. 
 
There were 20 responses to this question.  
 
The majority of respondents (12 or 60%) selected 
Option 2 as their preferred option. Options 1 and 2 
received the same level of support (4 respondents or 
20% for each). The results are illustrated in the 
following graph.  
 

 
 
3.2.6 Question 6: Do you have any other 

comments that you would like to make 
regarding planning for the future of 
the Erindale Group Centre? 

There were 20 responses to this question. Responses 
to this question have been grouped into themes and 
are outlined below.  
 
Parking (8 responses) 

The provision of an adequate amount of car parking 
spaces that represents an increase to the existing 
number of spaces was again raised as an important 
issue in response to this question (indicating the 
importance of this aspect to respondents). 
 
Shops/ retail components (4 responses) 

The second supermarket was raised again as a key 
issue by a number of respondents. Opinions were 
again mixed. One respondent expressed a lack of 
support for “big retail displacing the smaller retail” 
that currently exists in the centre. 
 
Public transport (2 responses) 

One respondent request an upgrade of the bus stops 
on Comrie Street including the provision of adequate 
shelter and shading. 
 
Another respondent expressed a lack of support for 
the proposed bus stations believing the location to 
be a in an unsafe ‘hot spot’.  
 
Other comments 

Other comments received related to the Draft Master 
Plan as well as the project process. A number of 
other comments received repeated suggestions 
made in response to Question 4. Only those 
responses providing additional suggestions or 
offering additional detail are reported. Comments 
received included: 
 
• A request for an afterhours community 

consultation workshop (at Trinity or the Goodwin 
aged care in Monash) 
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• A comment regarding crime being an issue. The 
area at the back of the library near the youth 
centre was identified as a problem area. This 
respondent believed the area “needs some 
opening up to get rid of dark corners and lucking 
spots” 

• The importance of maintaining open space (in 
addition to the provision of it) 

“Views to the surroundings should be taken 
advantage of by having translucent frontages, 
glass on upper floors of shopping centre. 
Respect the landscape!”. Appendix 1: 
Tuggeranong Stage 3 display boards 
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Appendix 1: Tuggeranong Stage 3 display 
boards 

 



centres master plans 2010-2012

It is released to the public following government endorsement. Implementation may involve:

Territory Plan variation

the centre will be introduced into the Territory Plan. The precinct code will provide the opportunity for the building heights and land uses 
outlined in the master plan to be realised by lease holders.

Sale of territory owned land 

Capital works 
Infrastructure and public space improvements may be required.  This will involve various government agencies, and funding through 
future government budgets.

Industry opportunities

number of years to be realised. 

Ongoing community engagement

development applications.

Who prepares a master plan?

In Canberra, the Environment and Sustainable Development Directorate (ESDD) 

adjacent to town centres.

issues and community values are considered.

outcomes, or may raise issues that are not appropriately dealt with by a master plan, 
such as ongoing maintenance issues.

A document that sets out how a particular area can (as opposed to will) develop and redevelop into the future. 

A high level plan intended to set out objectives and strategies to manage development and change over time. 

what is important about a place and how its character and quality can be conserved,   
  improved and enhanced.

The master plan is a non-statutory document that outlines a vision to guide growth and development of a centre 

What is a master plan?

How is a master plan prepared?

Consult with other government agencies.

transport, economic viability, urban design, social planning and heritage.

Prepare a draft vision, objectives and design principles.

comment.

Present the master plan to government for endorsement.

Release the master plan to the public.

What is a master plan?1



centres master plans 2010-2012Why are we preparing 
a master plan?2

1 NATURAL ASSETTS

Lake Tuggeranong, the 
Murrumbidgee river corridor and 
the Brindabellas are all unique 
features which the centre should 
visually/physically connect to.

2 LAKE FORESHORE

 Currently under-utilised 
and disconnected space. 
Opportunity for increased 
activation and continuous 
public access. 

3 ANKETELL STREET

Opportunity to strengthen as 
a fully activated pedestrian 
friendly ‘main street’ with 
clear connections to key 
destinations.

4 TOWN SQUARE 

Awkward space, not linking 
main street/commercial to lake 
as intended, needing work, a 
potentially important central 
public site. 

5 HYPERDOME

A large ‘anchor’ and activity 
generator, with potential to 
activate surrounding streets. 
It’s current scale interrupts the 
street grid. 

6 COMMERCIAL / TRADES / 
INFRASTRUCTURE

A mix of low-value uses; 

uses desirable. Can improve 
streetscapes. 

7 EMPLOYMENT

employment ‘anchor’ and enjoy 
good location. Opportunity 
exists for more attractive links 
to commercial centre.

centre was the Tuggeranong Town Centre Policy Plan Development 
Plan in 1986. Since this study was completed the population and 
demographic surrounding the centre has changed and it is time to 
review how this centre should develop and redevelop into the future so it 
meets with community expectation and is sustainable and vibrant.

Background research:

background research and analysis. Sources of information 
used for this research and analysis included:

(held between October and December 2010)

who were involved with the initial establishment of these 
centres were interviewed to establish the historical context 
of each centre 

external consultants for the centre regarding matters such as 
infrastructure, transport, environment and economics, and

an Expert Reference Group workshop held in December 2010. 

A report summarising this initial work was prepared. 
A copy can be found on on the project web page:                                               
www.actpla.act.gov.au/tuggeranongerindale.
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The few concerns raised during stage 2 of consultation included:

Consultation to date...3

Consultation stage Event Date Documents that summarise consultation

the centre.

Youth consultation road show – 

Tuesday 26 to 

Stage 1

Stage 2

Client 

ACTPLA

Project 

Tuggeranong and Erindale Centres 
Planning Project 
Stage One Consultation Outcomes Report 

Date Contact 

15 December 2010 Steve Rossiter 
9387 2600 
steve@elton.com.au 

Client 

ACTPLA

Project 

Tuggeranong and Erindale Centres master 
plans project - Community Engagement 
Stage Two Report 

Date Contact 

08 June 2011 Steve Rossiter 
93872600 
steve@elton.com.au 

Tuggeranong survey results - support for:
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1. Connections
Maintain and enhance the aspects that make 
the centre unique such as its connection to the 
natural environment.

2. Walkable
Work with the existing grid to offer a choice 
of safe and attractive routes, facilitate social 
interaction and make connections to key 
destinations such as the lake foreshore.

3. Diversity
Allow for a mix of uses throughout the centre 

dependency and encourage pedestrian activity.

4. Residential increase
Support development of residential so that 

5. Consolidation
Strengthen the existing retail core by requiring 
additional retail to locate here.

6. Reactivate streets 

streets instead of being internally focussed.

7. Height 
Ensure height will allow for a critical mass of 
residents and local jobs to be achieved while 
ensuring public spaces are not overshadowed 
and key views are maintained.

1. Connected to the landscape
Maintain and enhance the centre’s connections 
to the mountains, lake, river and bush.

2. Walkable and active streets 
A walkable centre with attractive and active 
streets.

3. Thriving economy
Reinforce the centre as a destination for 
Tuggeranong and broader Canberra - a centre 
with a thriving economy.

A diverse centre where people can live, work 
and play.

Tuggeranong Town Centre vision: 

Canberra’s urban gateway to the mountains, which offers a unique blend of city, 
town and country life.

Indicative development sequence 1

The foreshore area will be an active and vibrant public 
space which embraces the lake. Blocks adjoining this area will be 
encouraged to redevelop and as they do will be required to front the 
lake with active uses such as retail and entertainment on the ground 

Land release opportunities
Release and develop the Greenway site (to the east of Anketell Street opposite to 
Bunnings). This Territory owned site has been subject to a master planning process 
by the Land Development Agency to allow for its release. The proposed development 
will increase the the town centre’s population and be an important catalyst project for 
change in the centre.

Development and redevelopment opportunities
Redevelopment of Sections 18 and 19 and parts of Section 54 to improve the quality 
of the foreshore area near the college and improve the connection from Anketell 
Street down to the lake. This foreshore area should become more vibrant, day and 
night. This would be an important catalyst project for the centre as it provides the 
opportunity to create an attractive feature for the centre. The potential for public/
private partnerships needs to be explored as there is a mix of owners and Territory 
owned land.

Public domain improvement 
New pedestrian crossing, tree planting, shared zone pavement, new cycling route, 
upgrade of existing foreshore park. 

Access and parking
Multi-level basement car parking will be provided to accommodate existing and new 
residential and commercial demand. Access to parking will be provided in areas that 

spine. Short term parking will be provided along the main street.

Indicative development sequence 2

Soward Way will become a boulevard that frames mountain 
views to the west. On street parking will be increased to ensure 

this street so it becomes an amenable place to walk. As blocks 

furniture should be investigated so a green and leafy environment is 

to the mountains.

Development and redevelopment opportunities
Provide incentives for redevelopment along Soward Way in accordance with the 

street.

Public domain improvement
As Soward Way redevelops, explore opportunities for capital works projects to 
improve the streetscape.
As select “super blocks” redevelop introduce laneways or mid block pedestrian links 
to increase the permeability of the centre.

Bus interchange relocation
There is an opportunity to relocate the existing bus interchange (Pitman Street) to 
Reed Street north. This new location would be in a more central location for the 
centre.

Access and parking
Multi-level basement car parking will be provided to accommodate existing and 
new residential and commercial demand. Live/work terrace building types will be 
introduced in the area with laneway access.

Indicative development sequence 3

Tuggeranong central will become the active heart of the 

residential and commercial uses. Anketell Street will continue as a 

and eventually increasing the widths of footpaths on the eastern side. 
The connection to the lake will be improved by opening up the town 
square. Achieving this may require private and public partnerships 
and it may not happen exactly as shown in the image above. But the 
intent is to increase visibility of the lake from Anketell Street.

Land release opportunities
There are two parcels of Territory owned land at the western end of the Hyperdome. 
These provide an opportunity to transform the traditional “super block” shopping 
centre development by creating new streets/public access, breaking up the block of 

retail mixed use to the area. 

Development and redevelopment opportunities
Provide initiatives to the Hyperdome to redevelop in accordance with the master plan 

development.

Public domain improvement
A new street is introduced to accommodate access to new development. 

Access and parking
Multi-level basement car parking will be provided to accommodate new and existing 
residential and the Hyperdome shopping centre.

Indicative development sequence 4

 will be of a 

light industrial (eco) uses which will provide opportunity for a more 
diverse employment base. 

These sites are owned by other government agencies including the 
Commonwealth. Whether sites will be developed or not depends on many 
factors. They may or may not redevelop during the life of the master plan.

Public domain improvement
New pocket parks and improved pedestrian friendly streetscapes to 
accommodate the demand of new residents. 

Access and parking
Multi-level underground parking will be provided to accommodate existing 
and new residential and commercial demand.

1 2 3 4

Original planning for the Tuggeranong town centre put in place provisions for 
development in the centre to follow the colour scheme of red roofs and cream 
buildings. Some variation in this colour scheme has occurred in recent years. 

Do you like this colour scheme? Do you think it is dated? Does it emphasise 
the views to the mountains when you look towards the centre from a distance? 
Does it make the centre unique? Is it a theme that should continue to be 
required in the future? Could a more modern approach be taken in the future i.e. 
roof top gardens with deciduous trees so at certain times of the year you would 
see red autumn leaves? 

Provide your response on the feedback form under question 1.
Pedestrian Pedestrian

24m
Access street

Pedestrian Pedestrian

Parking, one-way 

15m
Lane way

RoadPedestrian PedestrianRoad

Median CycleCycle

46m
Soward Way

Shared pedestrianShared pedestrian

Parking Parking

32m
Anketell Street

Pedestrian Pedestrian
44m

Athllon Drive

Cycle Median

Lake foreshore (east), continuous urban park1

4

2

3

4

5

6

7

8

Connections
Capitalise on the unique landscape setting that 
surrounds the town centre (lake, mountains and 
bush). As the centre develops and redevelops 
retain, and in some instances frame, views 
to surrounding mountains. Improve visual 
connections from Anketell Street to the lake and 
increase pedestrian links to the lake foreshore.

Walkability
The introduction of mid block links such as 
new street and laneways will be encouraged 
so super blocks in the town centre are ‘broken 
up’. These mid block links should connect to 
new or existing open space systems and key 
destinations (e.g. the lake, community facilities, 
bus interchange). New mid block connections 

easier for pedestrians to get around and provide 
more options for people as they move around 
the centre.

Diversity
Allow for a mix of uses to occur in the centre 
so that it becomes self sustaining i.e. residents 
who live there have all their day to day needs 
including employment, goods, services and 
recreation needs. Permitting a mix of residential, 
shopping, entertainment and commercial uses 
can ensure a critical mass of residents and local 
jobs which will support a vibrant urban core.

Residential increase
Higher density housing (like apartments) will 
be concentrated in the core of the centre 
(i.e. around Anketell Street, Soward Way, 
Pittman Street and Reed Street). A diversity of 
housing types including terraces, townhouses, 
apartments, shop top living, aged care and 
affordable housing will be encouraged to 
develop over time in the centre. This diversity in 
housing will attract people from different stages 
of life, backgrounds and aspirations to live and 
work in Tuggeranong.

Consolidation
Contain the town centre within its existing 

infrastructure. As sites develop and redevelop 
allow for increased building height and allow for 
release and development of government owned 
land. No extensive infrastructure upgrades are 
necessary (i.e. water, sewer, electricity, gas).

Active streets 
Focus increasing the activity on: 

Anketell Street north as an eat street,
the foreshore area as a vibrant public space,
Soward Way so it becomes an attractive 
pedestrian space to encourage people to walk 
from the employment hub on Athllon Drive to 
active uses on Anketell Street.

Height
Higher buildings should be located along 
Soward Way and Athllon Drive as they have 
a wide road reserve which can accommodate 
higher buildings with minimal overshadowing to 
adjoining buildings and public spaces.

Building heights should step down as they 
get closer to the lake foreshore area. This will 
ensure views to the lake are maintained and will 
minimise the impact of overshadowing to the 
adjoining buildings and public spaces.

Proposed relocation of bus interchange to Reed Street North

Integration of compatible commercial, community and residential uses to ensure a critical mass of residents, retail and local 
jobs to support a vibrant Tuggeranong Town Centre.

Introduce higher density (mixed use apartments) within the urban core area, along Soward Way and Athllon Drive.

Increase pedestrian links to the lakeshore area  that have various open space ‘experiences’ connecting to key destinations 
such as proposed town square, community facilities (art centre, library). 

Opportunities to co-locate key community and social facilities including community health services in the urban core.

Increase different types of high quality open spaces and community gathering places 
to provide a sense of openness and amenity for new multi unit apartments.

Proposed live/work building typology in the eco industrial area. 

What the centre could look like in 20-30 years time if all the 
recommendations in the draft master plan are realised.

Tuggeranong Town Centre
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0    100      500m

Residential area 
subject to detailed 
site development plan.

To enable the vision and goals to be achieved, seven 
design principles will be applied to the centre. These 
principles outlined the key things to be achieved as 
the centre develops and redevelops. How these design 
principles will be applied to the centre are detailed to the 
far right of this poster.
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centres master plans 2010-2012

Tuggeranong Town Centre4A

1. Connections

Maintain and enhance the aspects that make the 
centre unique such as its connection to the natural 
environment.

2. Walkable

Work with the existing grid to offer a choice  of safe 
and attractive routes, facilitate social interaction and 
make connections to key destinations such as the lake 
foreshore.

3. Diversity

Allow for a mix of uses throughout the centre that 
support self suffi ciency, reduce car dependency and 
encourage pedestrian activity.

4. Residential increase

Support development of residential so that centre’s self 
suffi ciency is increased.

5. Consolidation

Strengthen the existing retail core by requiring 
additional retail to locate here.

6. Reactivate streets

Ensure new development defi nes and activates streets 
instead of being internally focussed.

7. Height

Ensure height will allow for a critical mass of residents 
and local jobs to be achieved while ensuring public 
spaces are not overshadowed and key views are 
maintained.

1. Connected to the landscape
Maintain and enhance the centre’s connections to the 
mountains, lake, river and bush.

2. Walkable and active streets
A walkable centre with attractive and active streets.

3. Thriving economy
Reinforce the centre as a destination for Tuggeranong 
and broader Canberra - a centre with a thriving 
economy.

4. Sustainable and self suffi cient
A diverse centre where people can live, work and play.

Tuggeranong Town Centre vision: 

Canberra’s urban gateway to the mountains, which offers a unique blend of city, 
town and country life.

Original planning for the Tuggeranong town centre put in place 
provisions for development in the centre to follow the colour scheme 
of red roofs and cream buildings. Some variation in this colour 
scheme has occurred in recent years. 

Do you like this colour scheme? Do you think it is dated? Does it 
emphasise the views to the mountains when you look towards the 
centre from a distance? Does it make the centre unique? Is it a theme 
that should continue to be required in the future? Could a more 
modern approach be taken in the future i.e. roof top gardens with 
deciduous trees so at certain times of the year you would see red 
autumn leaves? 

Provide your response on the feedback form under question 1.

Lake foreshore (east), continuous urban park1
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Proposed relocation of bus interchange to Reed Street North

Integration of compatible commercial, community and residential uses to ensure a critical mass of residents, 
retail and local jobs to support a vibrant Tuggeranong Town Centre.

Introduce higher density (mixed use apartments) within the urban core area, along Soward Way and Athllon 
Drive.

Increase pedestrian links to the lakeshore area  that have various open space ‘experiences’ connecting to key 
destinations such as proposed town square, community facilities (art centre, library). 

Opportunities to co-locate key community and social facilities including community health services in the urban 
core.

Increase different types of high quality open spaces and community gathering places to 
provide a sense of openness and amenity for new multi unit apartments.

Proposed live/work building typology in the eco industrial area. 

What the centre could look like in 20-30 years time if all the 
recommendations in the draft master plan are realised.
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Residential area 
subject to detailed 
site development plan.

To enable the vision and goals to be achieved, seven 
design principles will be applied to the centre. These 
principles outlined the key things to be achieved 
as the centre develops and redevelops. How these 
design principles will be applied to the centre are 
detailed to the far right of this poster.
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centres master plans 2010-2012

Tuggeranong Town Centre4B

Indicative development sequence 1

The foreshore area will be an active and vibrant public 
space which embraces the lake. Blocks adjoining this 
area will be encouraged to redevelop and as they do will 
be required to front the lake with active uses such as 
retail and entertainment on the ground fl oor.

Land release opportunities
Release and develop the Greenway site (to the east of 
Anketell Street opposite to Bunnings). This Territory owned 
site has been subject to a master planning process by the 
Land Development Agency to allow for its release. The 
proposed development will increase the the town centre’s 
population and be an important catalyst project for change in 
the centre.

Development and redevelopment opportunities
Redevelopment of Sections 18 and 19 and parts of Section 54 
to improve the quality of the foreshore area near the college 
and improve the connection from Anketell Street down to 
the lake. This foreshore area should become more vibrant, 
day and night. This would be an important catalyst project 
for the centre as it provides the opportunity to create an 
attractive feature for the centre. The potential for public/private 
partnerships needs to be explored as there is a mix of owners 
and Territory owned land.

Public domain improvement 
New pedestrian crossing, tree planting, shared zone 
pavement, new cycling route, upgrade of existing foreshore 
park.

Access and parking
Multi-level basement car parking will be provided to 
accommodate existing and new residential and commercial 
demand. Access to parking will be provided in areas that have 
the least confl ict between pedestrian and cyclist (e.g not in the 
major pedestrian spine. Short term parking will be provided 
along the main street.

Indicative development sequence 2

Soward Way will become a boulevard that frames 
mountain views to the west. On street parking will be 
increased to ensure convenient parking for centre 
users and to slow traffi c moving along this street so it 
becomes an amenable place to walk. As blocks develop 
and redevelop active ground fl oor uses, such as retail or 
offi ces transparent to the street, will be required, along 
with awnings. Over time, opportunities to improve paving, 
landscaping and street furniture should be investigated 
so a green and leafy environment is created. Any 
landscaping will be required to enhance, not block, views 
to the mountains.

Development and redevelopment opportunities
Provide incentives for redevelopment along Soward Way 
in accordance with the master plan by increasing allowable 
heights and fl oor space on sections facing the street.

Public domain improvement
As Soward Way redevelops, explore opportunities for capital 
works projects to improve the streetscape.
As select “super blocks” redevelop introduce laneways or 
mid block pedestrian links to increase the permeability of the 
centre.

Bus interchange relocation
There is an opportunity to relocate the existing bus 
interchange (Pitman Street) to Reed Street north. This new 
location would be in a more central location for the centre.

Access and parking
Multi-level basement car parking will be provided to 
accommodate existing and new residential and commercial 
demand. Live/work terrace building types will be introduced in 
the area with laneway access.

Indicative development sequence 3

Tuggeranong central will become the active heart of the 
centre. It will be a mix of community, retail, entertainment, 
recreation, residential and commercial uses. Anketell 
Street will continue as a street but traffi c will be slowed 
by introducing more on street parking and eventually 
increasing the widths of footpaths on the eastern side. 
The connection to the lake will be improved by opening 
up the town square. Achieving this may require private 
and public partnerships and it may not happen exactly as 
shown in the image above. But the intent is to increase 
visibility of the lake from Anketell Street.

Land release opportunities
There are two parcels of Territory owned land at the western 
end of the Hyperdome. These provide an opportunity to 
transform the traditional “super block” shopping centre 
development by creating new streets/public access, breaking 
up the block of land into a fi ner grain, more permeable 
shopping centre. Also, introduce residential/retail mixed use to 
the area. 

Development and redevelopment opportunities
Provide initiatives to the Hyperdome to redevelop in 
accordance with the master plan by increasing allowable 
height, fl oor space and introduction of residential mixed use 
development.

Public domain improvement
A new street is introduced to accommodate access to new 
development.

Access and parking
Multi-level basement car parking will be provided to 
accommodate new and existing residential and the 
Hyperdome shopping centre.
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centres master plans 2010-2012

Tuggeranong Town Centre4C

Indicative development sequence 4

Tuggeranong eco industry and offi ce area will be of a 
lower scale than Tuggeranong central, Soward Way and 
the foreshore. This area will allow for a mix of employment 
uses including offi ce and light industrial (eco) uses which 
will provide opportunity for a more diverse employment 
base.

These sites are owned by other government agencies 
including the Commonwealth. Whether sites will be developed 
or not depends on many factors. They may or may not 
redevelop during the life of the master plan.

Public domain improvement
New pocket parks and improved pedestrian friendly 
streetscapes to accommodate the demand of new residents. 

Access and parking
Multi-level underground parking will be provided to 
accommodate existing and new residential and commercial 
demand.

Pedestrian PedestrianParking, traffi c
24m

Access street

Pedestrian PedestrianParking, traffi c Parking, traffi c
44m

Athllon Drive

Cycle Median

Connections
Capitalise on the unique landscape setting that surrounds the 
town centre (lake, mountains and bush). As the centre develops 
and redevelops retain, and in some instances frame, views to 
surrounding mountains. Improve visual connections from Anketell 
Street to the lake and increase pedestrian links to the lake foreshore.

Walkability
The introduction of mid block links such as new street and laneways 
will be encouraged so super blocks in the town centre are ‘broken up’. 
These mid block links should connect to new or existing open space 
systems and key destinations (e.g. the lake, community facilities, 
bus interchange). New mid block connections will create a fi ner grain 
of development making it easier for pedestrians to get around and 
provide more options for people as they move around the centre.

Diversity
Allow for a mix of uses to occur in the centre so that it becomes 
self sustaining i.e. residents who live there have all their day to 
day needs including employment, goods, services and recreation 
needs. Permitting a mix of residential, shopping, entertainment and 
commercial uses can ensure a critical mass of residents and local 
jobs which will support a vibrant urban core.

Residential increase
Higher density housing (like apartments) will be concentrated in the 
core of the centre (i.e. around Anketell Street, Soward Way, Pittman 
Street and Reed Street). A diversity of housing types including 
terraces, townhouses, apartments, shop top living, aged care and 
affordable housing will be encouraged to develop over time in the 
centre. This diversity in housing will attract people from different 
stages of life, backgrounds and aspirations to live and work in 
Tuggeranong.

Consolidation
Contain the town centre within its existing footprint. This make 
more effi cient use of existing infrastructure. As sites develop 
and redevelop allow for increased building height and allow for 
release and development of government owned land. No extensive 
infrastructure upgrades are necessary (i.e. water, sewer, electricity, 
gas).

Active streets 
Focus increasing the activity on: 
• Anketell Street north as an eat street,
• the foreshore area as a vibrant public space,
• Soward Way so it becomes an attractive pedestrian space to 

encourage people to walk from the employment hub on Athllon 
Drive to active uses on Anketell Street.

Height
Higher buildings should be located along Soward Way and Athllon 
Drive as they have a wide road reserve which can accommodate 
higher buildings with minimal overshadowing to adjoining 
buildings and public spaces.

Building heights should step down as they get closer to the lake 
foreshore area. This will ensure views to the lake are maintained 
and will minimise the impact of overshadowing to the adjoining 
buildings and public spaces.
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Appendix 2: Erindale Stage 3 display boards 
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Vision
A vibrant group centre with great community spaces and 
‘precincts’ offering a convenient mix of community facilities, 
services, transport and housing opportunities.

Erindale draft master plan 

Outcomes
1 The centre is a thriving community and business hub, resilient to change.

2
3 The centre is easy to access from the surrounding suburbs and broader Canberra.

4 Erindale is a centre where walking is easy, safe and pleasant.

Strategies
These strategies outline the fundamentals about how the centre should develop and 

1. Locate buildings and public spaces so they create a pleasant pedestrian 
environment which is easy to navigate and encourages people to walk

of high quality, and easily direct people to where they want to go.

services to the centre
To maintain the centre’s convenience, allow for a variety of uses and provide 

simple to understand and well managed.

20m Total Reserve
Pedestrian

Two way
Cycle 
lane

Pedestrian

Mixed-use, 

Retail, 
commercial

6.  Ricardo Street Extension

Mixed-use, 

Retail, 
commercial

 Allows two development 
sites of equal size with basement 
parking and one site with 
structured parking.

 Allows expansion of 

development site to the west. All 

 Allows two development 
sites with one larger site to the 
west, including basement parking.

  This draft master plan image illustrates graphically the key elements and uses proposed.
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 Retail centre options



Consultation

What has been heard during consultation?
Stages Actions Feedback

Stage 1

Launch master plan 
project and sought 
ideas for a centre 
vision and to 

with the centre.

Interview stakeholder for background research
October to November 2011

4.

9. Support for all the general design principles proposed for Erindale.

Stage 2

Sought comment 

outcomes, 
strategies and 

which had been 
created using 
feedback from 
Stage 1.

is not supported.

not supported.

and traders is supported.

and business

Interview stakeholders

Stage 3

Seek feedback on 
the revised design 
for the centre 
in light of the 

and stakeholder 

Interview stakeholder (lessees and traders)
June to September 2011 supported.

3. There is concern about developing extra retail in Erindale such as 
a second supermarket.

street remain a concern.

issues require further work and discussion

Stage 4

Seek comment on 

master plan before it 

for endorsement.

How we have responded to the 
community feedback

government to change the plan and the process.  

and two working groups formed. There has also been 

owners.  The government has also commissioned 



A new bus station

Public transport



Stage 3: 15–30 years

Stage 1: 0–5  years Stage 2: 5–15 years

2

Erindale master plan potential timing 
The Erindale group centre will continually develop and redevelop over time. This draft master plan sets out 
the vision, outcomes and strategies to guide development over the next 30 years, the life of a master plan.

Timing





Territory Plan 
variation

For many centres a 

Plan will be necessary.  In 
some instances a precinct 

will be introduced into 

precinct code will provide 

land uses outlined in 

Sale of territory 
owned land 

Some territory owned 

as appropriate to sell 

Capital works 

space improvements 

will involve various 

Industry 
opportunities

community to 

is likely to take a number 

Ongoing 
community 
engagement

Who prepares a master plan?

transport corridors and areas adjacent to town centres.

to ensure local issues and community values are considered.

maintenance issues.

What is the master plan process?

How is a master plan implemented?
After a master plan is endorsed by government, implementation can commence. Implementation may involve:

What is a master plan

What is a master plan?
A master plan is a non-statutory document that outlines a vision to guide growth and development of a centre over 
the next 20-30 years. It isn’t a detailed design, but is:  
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Appendix 3: Tuggeranong Stage 3 feedback 
form 
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Tuggeranong Town Centre ‐ Survey Feedback Form 

Based on the information from the presentation boards, please provide your feedback on the following 
questions. 

 
1.  What 3 things do you like most about the draft master plan for Tuggeranong town centre? 

1.  ______________________________________________________________________________________ 
 
2.  ______________________________________________________________________________________ 
 
3.  ______________________________________________________________________________________ 
 
 
2.  What 3 things do you like least about the draft master plan for Tuggeranong town centre? 

1.  ______________________________________________________________________________________ 
 
2.  ______________________________________________________________________________________ 
 
3.  ______________________________________________________________________________________ 
 
 
3.  Overall, to what extent do you support the draft master plan for Tuggeranong town centre? 
 

1 
Do not support at 

all 

2  3 
Neutral 

4  5 
Fully support 

 
Comments:_________________________________________________________________________ 

__________________________________________________________________________________ 

 __________________________________________________________________________________ 

__________________________________________________________________________________ 

 

Please turn the page over to complete the survey. 
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4.   Do you have any suggestions for the draft master plan for Tuggeranong town centre? 

__________________________________________________________________________________ 

__________________________________________________________________________________ 

__________________________________________________________________________________ 

__________________________________________________________________________________ 

5.  Do you like the existing colour scheme in Tuggeranong of red roofs and cream buildings?  

(Please see Poster 4.  There is a box at the bottom of the page under “Draft master plan” which discusses 
the centre’s colour scheme of red roofs and cream buildings)  

 

1 
Do not support at 

all 

2  3 
Neutral 

4  5 
Fully support 

 
Comments:_________________________________________________________________________ 

__________________________________________________________________________________ 
 

6.  Do you have any other comments that you would like to make regarding planning for the future of the 
Tuggeranong town centre? 

__________________________________________________________________________________ 

__________________________________________________________________________________ 

__________________________________________________________________________________ 

__________________________________________________________________________________ 

________________________________________________________________________ 

__________________________________________________________________________________ 

Thank you for your time and feedback on the Tuggeranong town centre. 
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Appendix 4: Erindale Stage 3 feedback form 
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Erindale Group Centre ‐ Survey Feedback Form 

Based on the information from the presentation boards, please provide your feedback on the following 
questions. 

 
1.  What 3 things do you like most about the draft master plan for Erindale group centre? 

1.  ______________________________________________________________________________________ 
 
2.  ______________________________________________________________________________________ 
 
3.  ______________________________________________________________________________________ 
 
 
2.  What 3 things do you like least about the draft master plan for Erindale group centre? 

1.  ______________________________________________________________________________________ 
 
2.  ______________________________________________________________________________________ 
 
3.  ______________________________________________________________________________________ 
 
 
3.  Overall, to what extent do you support the draft master plan for Erindale group centre? 
 

1 
Do not support at 

all 

2  3 
Neutral 

4  5 
Fully support 

 
Comments:_________________________________________________________________________ 

__________________________________________________________________________________ 

 __________________________________________________________________________________ 

__________________________________________________________________________________ 

 

Please turn the page over to complete the survey. 
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4.   Do you have any suggestions for the draft master plan for Erindale group centre? 

__________________________________________________________________________________ 

__________________________________________________________________________________ 

__________________________________________________________________________________ 

__________________________________________________________________________________ 

5.  Which Erindale retail centre option do you prefer and why? Please circle the retail option you prefer 
below. 

(Please see poster labelled Erindale draft master plan.  The options are located on the right hand side of 
the poster.)  

Option 1  Option 2  Option 3 
 

 
Comments:_________________________________________________________________________ 

__________________________________________________________________________________ 
 
__________________________________________________________________________________ 
 
__________________________________________________________________________________ 
 

6.  Do you have any other comments that you would like to make regarding planning for the future of the 
Erindale group centre? 

__________________________________________________________________________________ 

__________________________________________________________________________________ 

__________________________________________________________________________________ 

__________________________________________________________________________________ 

Thank you for your time and feedback on the Erindale group centre. 




