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1 Introduction 

1.1 Purpose of report 

The purpose of this report is to provide a summary 
of the engagement process for the Kambah Group 
Centre and Surrounds Master Plan. This report: 
 
• Summarises the outcomes of the first stage of 

community engagement 

• Describes how the input received was utilised in 
the development of a Draft Master Plan 

• Outlines the outcomes of the second stage of 
community engagement including the community 
response to the Draft Master Plan. 

The Stage 2 engagement feedback will be utilised by 
the project team to inform the further refinement 
and finalisation of the Kambah Group Centre and 
Surrounds Master Plan. 
 
1.2 Project background 

The ACT Planning and Land Authority (ACTPLA) are 
undergoing a master planning study for the Kambah 
Group Centre and surrounds. The Master Plan will be 
a high level document that will set out the objectives 
and strategies to direct and manage development 
and change over time.  
 
The Master Plan will: 
 
• Include an overarching vision for the centre 

• Consider a range of issues to inform the planning 
and design of the area including: 

– Environmental issues 
– Access/ transport including walking, cycling, 

buses and cars 
– Land use relationships 
– Housing affordability 
– Defining character and identity 
– Amenity  
– safety 
– Heritage 
– Social infrastructure 
– Social inclusion and equity 
– Economic vitality and employment 
– Sustainability. 

 
• Include strategies to guide schemes and projects 

to enable the sustainable development of the area 

• Review the existing planning controls and, where 
necessary, recommend changes to better reflect 
contemporary government and community 
aspirations 

• Recommend short, medium and long term actions 
such as zoning changes, capital works, land 
release, operational activities and partnerships 
between government, lessees and business. 

Engagement with the community, to understand 
community values and priorities as well as enable the 
community to input into the planning of the centre, 
is an important component of the process. 
 
The first stage of the engagement process 
(completed in April 2011) collected stakeholder and 
community input which was utilised in the 
development of a Draft Master Plan. The Draft 
Master Plan was presented to the community during 
Stage 2 of the engagement process (during May 
2011). This report outlines the feedback collected 
from the engagement activities and provides key 
issues for consideration in the finalisation of the 
Kambah Group Centre and Surrounds Master Plan. 
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2 Engagement 
approach, activities 
and the master 
planning process 

2.1 Engagement objectives 

The objectives of community engagement for 
Kambah Group Centre and Surrounds Master Plan 
are to: 
 
• Enable interested key stakeholders and 

community members to have an avenue for input 
into the development of options for the centre 
throughout the process (and before plans are 
finalised) 

• To satisfy the key stakeholders and community 
members’ expectations for involvement 

• Provide a means for the community and key 
stakeholders to be kept up to date with the 
progress of planning for the Kambah Group 
Centre and surrounds 

• Identify potential issues with the Master Plan as 
early as possible in the planning process 

• Enable ACTPLA to address potential issues with 
options for Kambah Group Centre early in the 
planning process 

• Provide an accessible mechanism for obtaining 
accurate and relevant information about the 
Master Plan, as early as possible 

• Incorporate local knowledge, expertise and ideas 
in the Master Plan design through information 
sharing and discussion 

• Enable the maximum number of people contribute 
to the development of the Master Plan by 
providing a range of different engagement 
activities and events  

• Manage potential issues and misinformation about 
the master planning process by proactively 
addressing gaps in information 

• Build stronger relationships between key 
stakeholders, the community and ACTPLA. 

 

2.2 Guiding principles 

The Engagement Plan for the Kambah Group Centre 
and Surrounds Master Plan, adopted the following 
principles: 
 
• The client and project team should agree (in 

advance) about the purpose, expectations and 
intended outcomes of community engagement 

• Participants should be aware of what they can 
and cannot influence during the engagement 
process 

• There should be adequate information provided to 
inform stakeholder and community inputs to the 
plans for Kambah Group Centre and encourage 
their participation 

• Targeted communications should coincide with 
key stages of the planning process to provide 
information and promote participation 

• A range of engagement techniques should be 
used to enable a wide variety of community 
members and other stakeholders to participate 

• Adequate time, team support and resources 
should be made available to support the 
engagement process 

• Participants must be aware of how their inputs will 
be used and given feedback on the outcomes 

• A thorough and transparent review of the 
community engagement process should occur at 
critical points throughout the engagement and at 
its conclusion. 

2.3 Stage 1 engagement activities 

Stage 1 of the engagement process for the Kambah 
Group Centre and Surrounds Master Plan consisted 
of: 
 
• The development and launch of a project website 

to provide the community with key information 
about the project and process (including updates 
throughout the process). The website included a 
portal enabling visitors to provide comments/ 
submissions 

• Interviews with key stakeholders 

• The distribution of a newsletter to create 
awareness and inform the community about the 
project, process and upcoming engagement 
activities 

• A community ‘Open House’ session (held in April 
2011) – an interactive session focusing on the 



 

4 
ACTPLA: Kambah Group Centre Master Planning Project 

 

identification of key issues, community priorities 
and ideas and the development of a vision for the 
centre. 

 

 

 

Community ‘Open House’ activities – Kambah Group Centre, 
April 2011, Photos: Elton Consulting 

 

2.3.1 Stage 1 feedback summary 

Community feedback and input received during the 
first stage of engagement provided: 
 
• An understanding of the existing centre and what 

is valued about it 

• An understanding of key issues and opportunities 
for change 

• A picture or vision of the type of centre that 
Kambah Group Centre could be in the future 

• Ideas for how the vision may be delivered. 

The community input and feedback can be grouped 
into key themes. These themes are summarised 
below. Refer to the Kambah Group Centre Master 
Plan Consultation Outcomes – Stage One Report (20 
April 2011) for additional detail. 
 
• Cleanliness and maintenance: use more 

appropriate trees and lower maintenance 
landscape to provide sun in winter and shade in 
summer 

• Access and convenience: the centre should be 
easy to use, easy to get in and out of, have good 
parking, be easy to move around (including for 
older people and those with mobility impairments) 

• Coherent and legible: the centre should be a 
place easy to find your way around, a centre that 
is integrated, logical and makes sense for regular 
users and visitors, where loading, waste and other 
‘back of house’ activities are separated and 
screened from customers 

• A community place: the centre should be a 
‘heart’ or ‘hub’ for Kambah – including quality 
public spaces, places to sit, appropriate shelter, 
places for events and activities – the centre 
should encourage people to stay, linger, spend 
some time, meet, gather 

• Small business and a diversity: the centre 
should contain a diverse mix of local shops, 
businesses and services including a better quality 
supermarket anchor supported by small 
independent and specialty shops 

• Active shop frontages: the centre should have 
active shop frontages rather than blank building 
walls facing public areas, places for outdoor dining 
with cafes and restaurants 

• Better connections: the centre should have 
good connections with public transport and to the 
surrounding residential areas for pedestrians and 
cyclists 
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• Safety: the centre needs better lighting and more 
appropriate night time activity to promote use of 
the centre during more hours of the day 

The above feedback and input informed the 
development of a Draft Master Plan. 
 
2.4 The Draft Master Plan 

The Draft Master Plan is a high level planning 
document that includes: 
 
• A vision statement 

• Key design principles 

• Key features. 

The Draft Master Plan also indicates proposed 
locations of key features and nominates land use (at 
a high level). The Draft Master Plan inclusions are 
outlined below. 
 
2.4.1 A vision statement 

The vision statement defines the overarching 
approach for Kambah Group Centre that reflects the 
community’s values and priorities. The vision 
statement developed for Kambah states: 
 
Kambah Group Centre will be a landmark element 
marking the entry into the Tuggeranong Valley. It 
will provide an attractive and convenient commercial 
hub for the residents of Kambah and the broader 
Tuggeranong community, particularly those moving 
to and from the Valley via Drakeford Drive. It will 
offer a large range of goods and services in 
competition with each other and be an amenable 
place for people to live, work and interact. 
 
2.4.2 Key design principles 

The Draft Master Plan nominates 5 key design 
principles that will set the direction for the planning, 
design and delivery of the future centre. The key 
design principles identified for Kambah arose from 
the issues and priorities identified in the stage 1 
community engagement. The key principles are listed 
and explained below. 
 
1. Legibility: finding your way 
A legible centre is readily identifiable within the 
surrounding suburban landscape. Legible centres are 
easy to find your way around because they have a 
memorable built form pattern, interlocking spaces 
and distinctive connecting streets. 
 
2. Accessibility: easy to access 
An accessible centre allows all users to move around 
easily, safely and comfortably. Accessible centres are 
permeable and well-connected offering a choice of 
routes both within the centre and to surrounding 
areas. 

 
3. Amenity: attractive places 
An amenable centre is an attractive place to shop, 
conduct business, linger and enjoy. 
 
4. Safe 
A safe centre allows centre users to relax and enjoy 
their surrounds day and night. 
 
5. Economic viability 
An economically viable centre has an accessible 
catchment and attracts people because it provides 
convenient and accessible services to the 
community. Legibility, accessibility, amenity and 
safety all contribute to a centre’s economic viability. 
 
2.4.3 Key features 

The key features are the primary components of the 
Draft Master Plan that will assist to create the type of 
centre described in the vision and the design 
principles. The features are the tangible results of 
the design principles applied in the planning of the 
centre. The key features are outlined below.  
 
Central Plaza 
An improved and extended central public plaza 
running east-west through the centre. Seating, 
lighting, public art, toilets, and appropriate 
landscaping / vegetation for shade and low 
maintenance. 
 
New supermarket and multi-storey carpark 
New expanded Woolworths adjacent to Drakeford 
Drive. This is linked to a multi-storey car parking (to 
the south). It has residential units above. 
 
Primmer Circuit 
A new movement / infrastructure system, with 
entrances onto Kett Street. This will provide logical 
access for car parking (on street and off street) and 
service vehicles, as well as a potential bus route. 
 
More residential and mixed use 
Additional mixed use redevelopment with active 
frontages at ground level and residential 
accommodation above. New residential development 
to the north and south of the existing centre. 
 
Open space spine 
Landscaped green space providing an iconic entry 
statement into the centre. Can include water 
sensitive urban design such as swales and wetland 
plants. (Note function as a floodway does not allow 
for more intensive uses). 
 
Kett Street extension 
Road extended to meet Drakeford Drive, to provide 
additional access into and out of the centre. (Note 
this would allow ‘left turn in / left turn out’ only). 
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Kambah Group Centre – Vision and Draft Master Plan  
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2.5 Stage 2 engagement activities  

The Draft Master Plan was presented to the 
community for feedback during the second phase of 
the engagement process. Notification and promotion 
of the process during this phase included: 
 
• Putting up posters around the centre and 

distributing flyers advertising the community 
engagement session 

• Advertising the community engagement session in 
the local press 

• Display of the Draft Master Plan and notification of 
the upcoming community engagement session on 
the ACTPLA/Kambah website. The website also 
included a facility/ link for visitors to submit 
comments on the Draft Master Plan 

The primary consultation for this phase of the project 
was a community engagement session held in the 
Kambah Group Centre on Saturday 14 May 2011. 
 
Community engagement session 

The community engagement session was a three 
hour drop-in session that provided an opportunity for 
the community to view and provide feedback on the 
Draft Master Plan. Information about the the Draft 
Master Plan was displayed at the Kambah Group 
Centre in a prominent location (in the courtyard, 
outside Woolworths) on 14 May 2011. The materials 
displayed at the session consisted of 5 ‘boards’ – 
refer Appendix 1. The event included a free sausage 
sizzle (operated by the Lion’s Club) and face 
painting. 
 
Representatives from ACTPLA and Elton Consulting 
were present to explain and discuss the plans, 
answer questions and receive feedback. Feedback 
was received through the following: 
 
• A survey or ‘Feedback Form’ (administered at the 

session) 

• Individual comments and information recorded at 
the session 

• Submissions via the ACTPLA website  

• Email submissions. 

The feedback received was recorded, analysed and is 
summarised in the following section, section 3 – 
Stage 2 community feedback. 
 
 
 
 
 

 
 

 
 

 
 

 
 

Community engagement session – Kambah Group Centre,  
14 May 2011  

Photos: Elton Consulting 
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3 Stage 2 community 
feedback 

This section of the report documents the community 
feedback received in response to the Draft Master 
Plan. This feedback is based on recorded discussions 
with community members at the 14 May community 
engagement session, completed surveys/feedback 
forms, website and email submissions. Feedback 
from the community has been summarised and is 
outlined below. 
 
 
Interpretation of results 

Some caution is required in the interpretation of this 
feedback. The events reported on here are one 
component of a larger engagement process. 
Feedback from these activities is from a small sample 
that cannot be considered to constitute a 
representative sample of residents in the Kambah 
area. 
 
 
3.1 Survey feedback 

The survey (or feedback form) administered was 
aimed specifically at gaining community feedback on 
the Draft Master Plan. The form also provided the 
opportunity to make general comments. 
 
The survey or feedback form (refer Appendix 2 for a 
copy) contained 7 questions: 
 
• Questions 1 to 3 related directly to key aspects of 

the Draft Master Plan 

• Question 4 requested respondents to nominate 
other isues they believe need to be considered in 
the planning of the centre 

• Question 5 asked for additional comments and 
suggestions 

• Question 6 asked respondents how they found out 
about the session 

• Question 7 asked respondents about their status 
(resident, local group member, business 
representative or other). 

A number of the questions related to the information 
‘boards’ displayed on the website and at the 
community engagement session (refer Appendix 1). 
Following is a summary of the feedback received 
from the feedback forms.  Please note that numbers 

of responses for each question vary slightly as not all 
respondents answered every question. 
 
3.1.1 Question 1 - Development of the vision 

and design principles for Kambah 
group centre (shown on board 3 of the 
display materials) has been informed 
by the community consultation 
undertaken to date. Do the vision and 
design principles adequately reflect 
your goals for the future of the centre? 

Respondents were requested to tick “Yes” or “No” in 
response to this question about the vision statement 
and each design principle. They were also provided 
the opportunity to comment on each of the features. 
Results are outlined below. 
 
Vision statement 

An overwhelming majority of respondents nominated 
“yes”, that is, they believed the Vision Statement 
reflected their goals for the future of the centre. 25 
of 27 responses to this question indicated yes. The 
results of the feedback are illustrated in the following 
graph. 
 

 
 
Comments received did not directly relate to the 
Vision Statement therefore, they have been 
incorporated section 4.1.2 – General feedback. 
 
Design Principle 1 – Legibility  
An overwhelming majority of respondents believed 
the ‘legibility’ principle reflected their goals. 20 of 22 
responses to this question indicated yes. Results are 
recorded in the following graph. 
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Comments received relating to legibility included: 
 
• A request to link north and south Primmer Circuit 

• A desire the “keep the sheep” as an entry 
statement and iconic marker.  

Design Principle 2 – Accessibility  

The majority of respondents supported the 
‘accessibility’ principle. 21 of 23 responses to this 
question indicated yes. Results are illustrated in the 
following graph. 
 

 
 
Comments received included: 
 
• A request for good quality cycle paths and 

supporting facilities 

• A need for marked/ signed, easy and safe access 
into the centre 

• One respondent perceived Pimmer Circuit to be 
too narrow and another foresaw access to 
Marconi Crescent being hampered by existing 
traffic from the service station.  

Design Principle 3 – Amenity  

The majority of respondents supported the ‘amenity’ 
principle. 22 of 23 responses to this question 
indicated yes. Results are illustrated in the following 
graph. 
 

 
 
One respondent commented that they would like a 
good cross section of shops and small businesses in 
the future centre. Another perceived the central 
plaza and solar access to be important amenities. 

 
Design Principle 4 – Safety 

An overwhelming majority of respondents believed 
the ‘safety’ principle reflected their goals. 23 of 24 
responses to this question indicated yes. The results 
are illustrated in the following graph. 
 

 
 
One respondent requested the inclusion of security, 
cameras and good lighting in the future centre. 
Another respondent commented on safety issues 
related to traffic, with Marconi Crescent of primary 
concern. Vandalism was recorded as a concern by 
one respondent (particularly south of the centre).  
 
Design Principle 5 – Economic viability 

An overwhelming majority of respondents supported 
‘economic viability’ as a key principle, as illustrated in 
the following graph. 14 of 15 responses to this 
question indicated yes.  
 

 
 
One respondent desired to see employment 
generated in the future centre. Another viewed the 
introduction of housing into the centre as a means to 
stimulate the centre’s economy.  
 
Other comments/ suggestions 

Respondents were given the opportunity to make 
additional comments, for example to nominate an 
additional design principle. The majority of 
comments related to specific aspects of the Draft 
Master Plan or the existing centre and have been 
included in section 4.1.2 – General feedback. One 
response received, which could be considered as an 
additional principle, called for the future centre to 
reflect the heritage of Canberra and be sympathetic 
to the natural landscape. 
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3.1.2 Question 2 - Board 4 of the display 

materials shows a number of key 
features of the Draft Master Plan for 
Kambah group centre. We are 
interested in your views on the 
following features of the plan. How 
much do you like/support each of the 
following? 

Respondents were asked to rate (by ticking a box) 
key features on the following scale: 
 

Like very 
much/Strongly 

support 

 Neither 
like nor 
dislike 

 Do not 
like/support 

at all 
1 2 3 4 5 

 
Responses to each of the key features are outlined 
below. 
 
Key feature 1 – Central plaza 

The majority of respondents strongly supported the 
central plaza. 32 of 35 responses either supported or 
fully supported this key feature. The remaining 
respondents either supported the feature or were 
neutral (neither liked or disliked it). Response ratings 
are illustrated in the following graph. 
 

 
 
Key feature 2 – New supermarket 

The majority of respondents strongly supported the 
proposed new supermarket. 29 of 36 responses 
either supported or fully supported this key feature. 
Ratings are illustrated on the following graph. 
 

 
 
Key feature 3 – Primmer Circuit  

The majority of respondents strongly supported 
Primmer Circuit with the remaining supportive or 
neutral. 30 of 34 responses either supported or fully 
supported this key feature. Refer to the following 
graph for results. 
 

 
 
A number of comments received in response to the 
open ended, general questions 4 and 5 refer to 
Primmer Circuit. A number of respondents expressed 
concern for how this accessway would function and 
perceived potential safety issues for pedestrians, 
particularly children, in this shared zone. 
 
A key comment included concerns related to the 
movement of traffic on Primer Circuit adjacent to the 
existing child care centre (refer also section 3.2 – 
General feedback). 
 
Key feature 4 – More residential and mixed 
use  

There was strong support for more residential and 
mixed use development in the centre, with the 
majority of respondents in strong support. 30 of 37 
responses either supported or fully supported this 
key feature. There were however, a small 
percentage of respondents (11%) who were not 
supportive of this concept. Refer to the following 
graph for the results. 
 



 

ACTPLA: Kambah Group Centre Master Planning Project 11
 

 
 
Key feature 5 – Open space spine 

The majority of respondents strongly supported the 
open space spine. 29 of 30 responses either 
supported or fully supported this key feature. The 
remaining respondents either supported the feature 
or were neutral. Refer to the following graph 
illustrating the results. 
 

 
 
Key feature 6 – Kett Street extension 

The Kett Street extension received a mixed response 
with ratings spread across the range from strongly in 
support, to not supportive at all. 21 of 40 responses 
either supported or fully supported this key feature 
with 15 of 40 either not supporting or not supporting 
at all. Ratings are illustrated in the following graph. 
 

 
 
General feedback received in response to other 
questions and via submissions, highlighted 
community concern about existing traffic issues and 
whether the future centre would address these or 
create further issues. Concern regarding the Kett 
Street extension may relate to these general 
concerns regarding traffic management.  

 
Also perceived to be a potential issue was the 
proposed entry to the centre off Kett Street. 
Questions were raised whether this would impact on 
the existing ease of access in and out of the centre. 
There were also concerns expressed regarding 
potential impact on the existing childcare centre 
located at this intersection. 
 
 
3.1.3  Question 3 – How much do you 

like/support the overall Draft Master 
Plan? 

Respondents were asked to rate (by ticking a box) 
the Draft Master Plan on the following scale: 
 

Like very 
much/Strongly 

support 

 Neither 
like nor 
dislike 

 Do not 
like/support 

at all 
1 2 3 4 5 

 
An overwhelming majority with 26 of 31 responses 
or (84% of respondents) supported the Draft Master 
Plan. Ratings of the plan are illustrated on the 
following graph. 
 

 
 
Respondents were also requested to provide reasons 
for their answers. Comments in support of the Draft 
Master Plan included: 
 
• The plans will improve Kambah and make it a 

nicer place to visit 

• The inclusion of green, open spaces which provide 
places to meet 

• The proposed residential component/ provision of 
housing in the centre 

• Greater access to facilities 

• Kambah is in great need of an upgrade (which 
was perceived to be “over-due”). 

Comments expressing concern about the proposal 
included the following: 
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• Building heights – one respondent believed the 
buildings should be a maximum of 3 storeys and 
another was concerned they would “block the 
views of the mountains”. Another comment 
referred to Canberra as the “bush capital” and 
perceived the proposed building heights were not 
appropriate/in keeping with this character 

• Carparking – one respondent commented that 
parking should be underground not multi-storey 
as proposed 

• Change not required – one respondent believed 
that Kambah Centre did not need to change. 

3.1.4 Questions 4 – Are there any other 
issues that you think should be 
considered as planning for the future 
of Kambah group centre progresses? 

3.1.5 Question 5 – Do you have any other 
comments or suggestions? 

There was significant feedback and input received in 
response to these questions. This feedback has been 
incorporated into the greater feedback received via 
all methods and is outlined in section 4.1.2 – General 
feedback. 
 
3.1.6 Question 6 – How did you find out 

about this Community Engagement 
Session? 

This question only drew a small number of 
respondents. With such a small sample size it is 
difficult to draw conclusions regarding the 
effectiveness of any method. Responses to this 
question are summarised below. 
 
• • 3 respondents were notified about the session 

• through local press 

• • 3 respondents were notified through signage 

• • 1 respondent was notified through local radio 

• • 1 respondent through a local group/ 
organisation 

• • 1 respondent was notified though local radio 

• • 2 respondents were notified via other means. 

 
3.1.7 Question 6 – Which best describes 

you? 

Respondents were asked to ‘tick a box’ associated 
with the following: 
 
• Resident of local area 

• Residents of wider Canberra 

• Representative of local group/organisation 

• Other 

Ten respondents provided an answer to this 
question. All were local residents. 
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3.1.8 Kambah Group Centre survey response summary table 1 

The following table provides a quick summary of the responses to the Draft Master Plan vision and the key 
design principles (survey question 1). The table indicates the total number of responses as well as the level of 
support (those answering “yes” to whether or not the idea reflected their goals for the future centre). 
 

Key idea Total number of 
responses % level of support 

Vision Statement 
Kambah group centre will be a landmark element marking 
the entry into the Tuggeranong Valley. It will provide an 
attractive and convenient commercial hub for the 
residents of Kambah and the broader Tuggeranong 
community, particularly those moving to and from the 
Valley via Drakeford Drive. It will offer a large range of 
goods and services in competition with each other and be 
an amenable place for people to live, work and interact. 

26 93 

Design Principle 1 – Legibility  
The creation of a centre that: 
• Is readily identifiable within the surrounding suburban 

landscape 

• Is easy to find your way around because it has a 
memorable built form pattern, interlocking spaces and 
distinctive connecting streets. 

21 91 

Design Principle 2 – Accessibility  
The creation of a centre that: 
• Allows all users move around easily, safely and 

comfortably 

• Is permeable and well-connected offering a choice of 
routes both within the centre and to surrounding areas. 

22 91 

Design Principle 3 – Amenity  
The creation of a centre that is an attractive place to 
shop, conduct business, linger and enjoy. 

22 96 

Design Principle 4 – Safety 
The creation of a centre that allows centre users to relax 
and enjoy their surrounds day and night. 

23 96 

Design Principle 5 – Economic viability 
The creation of a centre that: 
• Has an accessible catchment and  

• Attracts people because it provides convenient 
accessible services to the community.  

Legibility, accessibility, amenity and safety all contribute to 
a centre’s economic viability. 

14 93 

   
 
The table shows that the vision statement and all design principles received high levels of support (91% or 
above). 
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3.1.9 Kambah Group Centre survey response summary table 2 

The following table provides a quick summary of the responses to the overall Draft Master Plan and the key 
features (survey questions 2 and 3). The table shows the level of support (either support or strongly support) 
for each key idea. Results are presented as a percentage of all respondents who answered that question. The 
last column shows an average score for each key idea based on the 1 to 5 ranking used on the feedback form 
where 1 indicated strong support and 5 no support. * Lower average scores indicate greater levels of 
support 
 

Key idea Total number 
of responses 

% level of 
support 

Average 
score out 

of 5* 
The Draft Master Plan 31 84 1.8 
Key element 1 – Central plaza 
An improved and extended central public plaza running 
east-west through the centre. Seating, lighting, public art, 
toilets, and appropriate landscaping / vegetation for shade 
and low maintenance. 

35 91 1.4 

Key element 2 – New supermarket 
New expanded Woolworths adjacent to Drakeford Drive. 
This is linked to a multi storey car parking (to the south) 
and has a residential tower above. 

36 80 1.7 

Key element 3 – Primmer Circuit  
A new movement / infrastructure system, with entrances 
onto Kett Street. This will provide logical access for car 
parking (on street and off street) and service vehicles, 
as well as a potential bus route. 

34 89 1.4 

Key element 4 – More residential and mixed use 
Additional mixed use redevelopment with active frontages 
at ground level and residential accommodation above. 
New residential development to the north and south of the 
existing centre. 

37 81 1.8 

Key element 5 – Open space spine 
Landscaped green space providing an iconic entry 
statement into the centre. Can include water sensitive 
urban design such as swales and wetland plants. (Note 
function as a floodway does not allow for more intensive 
uses). 

30 96 1.3 

Key element 6 – Kett Street extension 
Road extended to meet Drakeford Drive, to provide 
additional access into and out of the centre. (Note this 
would allow ‘left turn in / left turn out’ only). 

40 53 2.5 

    
 
The table above shows that those key ideas that received the greatest level of support included: 
 
• An open space spine providing an iconic entry statement and landscaped green space (96% support) 

• An improved and extended central plaza (91% support) 

• Primmer Circuit – a new and improvement movement system (89% support). 

The key idea that received significantly lower support was: 

• The Kett Street extension, providing additional access into and out of the centre (53% support). 
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3.2 General feedback 

Feedback received via survey, comments recorded at 
the session, email and website submissions consisted 
of views on the proposed plans as well as general 
input. The feedback and input have been grouped 
into a number of themes and is summarised below. 
 
Design/ layout of proposed elements in the 
Draft Master Plan 

A number of respondents commented on the 
arrangement of specific features within the Draft 
Master Plan. Feedback relating to this is outlined 
below. 
 
• A number of respondents commented that 

Woolworths or any supermarket is not an 
appropriate entry statement to the centre and 
Kambah. The Draft Master Plan proposes a 
supermarket in a prominent location at the entry 
to the centre, which a number of respondents did 
not support 

• One suggestion proposed swapping the 
supermarket and car park with the facades of 
both of these features treated to provide a better 
appearance from the street 

• There was also some negative reaction to the 
multi-storey development on the corner above the 
supermarket 

The following feedback was also received: 
 
• ‘High rise’/ multi-storey development should be 

setback off Drakeford Drive  

• Consider orientation of buildings to ensure key 
areas are protected in summer and winter 

• Keep a feeling of openness 

• The planning of the centre should assist to 
“connect the two sides of Kambah”. 

‘High-rise’/ multistorey development 

A number of respondents expressed concern and 
negative reactions to the proposed heights of the 
multi-storey buildings. A number of respondents 
commented that buildings should be limited to 3 or 
even 2 storeys. 
 
A number of respondents referred to Canberra as the 
‘bush capital’ and felt the proposed multi-storey 
buildings did not fit in with this image and sense of 
Canberra.  
 
The proposed development above the supermarket 
on the corner was of particular concern to a number 
of respondents (described as a “tower” by one). 
 

Traffic 

Traffic issues emerged from the feedback as a 
primary area of concern and traffic management a 
key community priority. Feedback refers to: 
  
• Specific areas – entry and exits, the existing 

service station and Primmer Circuit 

• The new entry proposed off Kett Street – 
identified as a major concern as it will direct all 
traffic into the centre past the existing child care 
centre. Concerns were raised about the potential 
impact of this traffic arrangement on the centre 
(in relation to the safety of children and general 
centre operations). 

Access  

Respondents commented on the need for good 
access by car, bike and foot. The following were also 
raised as priority inclusions/ considerations: 
 
• Service access for delivery trucks needs to be 

separate – there was some uncertainty regarding 
how separation of delivery trucks would be 
achieved under the current scheme and how the 
entrance off Marconi Crescent would work with a 
right turn in. Suggestions were made to have a 
separate delivery vehicle access directly off 
Drakeford Drive in the form of a slip lane. To 
complement this there was the further suggestion 
to swap the locations of the supermarket and car 
park sites to enable trucks to directly enter the 
supermarket at a point further along Drakeford 
Drive 

• The current easy and convenient access into the 
centre is highly valued. There were concerns 
expressed regarding whether this would be 
diminshed with the new proposed entrance off 
Kett Street 

• A focus on good traffic planning of the centre’s 
entries and exists 

• Good public transport access  

• Good quality pavements 

• Disabled car access directly to key services 

• Older people need to be able to walk to the centre 
(a key consideration when locating residential 
dwellings). 

Open space  

Open space is a key priority with many respondents 
referring to its importance and the prominent role it 
should play in the future centre. 
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Respondents expressed a desire to have bush/ the 
natural environment included in the future centre 
and a green outlook. Open space was identified as a 
priority as it is perceived that it: 
 
• Will provide meeting spaces, places to sit, places 

for public art, places to play 

• Is key to ensuring the area is vibrant and active 

• Encourages family activity. (A number of 
respondents expressed a desire to include more 
picnic and play areas with the existing playground 
valued by some and its location questioned by 
others) 

• Is even more important when densities are 
increased.  

One respondent suggested a dog park (dog off-leash 
area) as an important inclusion. 
 
Retail 

Feedback and input regarding the retail mix and 
offering is summarised below. 
 
• A number of respondents requested the future 

centre include diverse and quality retail offerings 

• Small independently owned local shops are highly 
valued and desired 

• The right type of shops and retail mix is perceived 
to play a key role in ensuring the centre will have 
a good feel/ atmosphere. Cafes and restaurants 
were identified as inclusions that would assist to 
create the desired atmosphere and support the 
social amenity 

• Respondents commented that the existing 
supermarket is too small, of poor quality and the 
centre needs an additional supermarket to create 
competition. 

Services 

A number of respondents perceived health related 
services to be important inclusions. A health centre 
was identified as a much desired asset by one 
respondent. One respondent requested the inclusion 
of facilities for safe drug use (injecting rooms) to 
address drug use issues in the area. 
 
Banks were also identified as key services with 
feedback indicating the centre suffered greatly when 
they previously vacated. 
 
Parking 

Respondents had mixed reactions to the plans – 
preferences were nominated for underground 

parking as well as surface parking. Additional input 
relating to parking is summarised below: 
 
• Parking is a priority with respondents requesting 

the planning ensures adequate and convenient 
parking in the future  

• Free parking was raised as a priority 

• A park and ride was requested as it was perceived 
to be a way to bring more people into the centre. 

Visual character 

The following comments and suggestions were 
included in feedback relating to the visual character 
of the existing centre and desired character of the 
future centre: 
 
• The current centre is unkempt and unattractive 

and has a poor and confusing layout 

• Ensure the future centre reflects heritage and the 
character of Canberra as the ‘bush capital’ 

• The future centre needs to be attractive, clean 
and well maintained 

• The centre needs to be more colourful, more 
lively, as it is “currently so drab” 

• The centre needs to be a suitable ‘gateway’ to the 
Tuggeranong Valley 

• The look is important – it fosters community pride 

• Make the area green with shade trees and 
landscaping. 

Community 

A number of comments and suggestions relating to 
the strengthening of community feel and 
encouraging community cohesion were received and 
are summarised below: 
 
• Address the needs of community groups – older 

people, children, young people and families 

• A community centre in the Kambah Centre would 
be a great asset and assist to encourage 
community interaction and cohesion  

• The existing markets are valued. Space for 
markets and similar community events should be 
included (and expanded) in the future centre  

• Community gardens (community use and use by 
schools and the childcare centre) should be 
included. 
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Safety 

Safety was raised by many respondents to be a key 
issue. There were many ideas to improve safety 
presented with the design/ layout of the centre a 
prominent one. Creating a vibrant, appealing and 
attractive area was also a key method identified. 

 
One respondent perceived the tavern to be a 
contributor to the perception of an unsafe 
environment. 
 
Housing/ increased residential component 

Feedback relating to the increase of housing/ 
residential dwellings within the town centre was 
received and is summarised below: 
 
• A number of respondents nominated housing for 

older people as a key priority  

• A number of respondents believed more people 
living in the centre would result in a desirable 
atmosphere and a vibrant and viable centre 

• A greater residential presence was also seen as a 
way to enhance the centre’s safety with more 
people around and in the centre during day and 
night. 
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4 Summary of key 
issues 

While some caution does need to be exercised in the 
interpretation of these results (given the small 
numbers of people who have provided feedback), 
the feedback does provide an insight into what 
community members value and what they would like 
to see changed. These insights and identification of a 
number of key issues are important considerations in 
the finalisation of plans for the Kambah Group 
Centre and Surrounds. 
 
This section of the report provides an overview of 
community response to the Draft Master Plan and 
key issues for consideration during the refinement 
and finalisation of the Master Plan. 
 
4.1.1 General response to the proposed 

Draft Master Plan 

There was a significant amount of support for the 
proposed upgrade of the centre and the Draft Master 
Plan from respondents, as summarised below. 
 
• An overwhelming majority of respondents 

believed the Vision Statement and the five Design 
Principles – Legibility, Accessibility, Amenity, 
Safety and Economic viability – reflected their 
goals for the future of the centre 

• The majority of respondents supported the Draft 
Master Plan with many participants commenting 
that the centre is in great need of an upgrade 

• The majority of respondents supported 5 of the 6 
proposed key features – central plaza, new 
supermarket, Primmer Circuit (internal access 
road), more residential and mixed use and open 
space spine 

• The sixth key feature, the Kett Street extension, 
received a mixed response (spread across the 
range from fully supportive to not supportive at 
all). 

4.1.2 Key issues for consideration 

Creating an entry  

A number of respondents referred to the desire to 
see a suitable entry to Kambah and the centre. This 
was noted through comments in relation to various 
features. There was concern that positioning the 
supermarket in a prominent location, at the entry to 
the centre, would not create a desirable point of 
entry and introduction to Kambah.  

 
Consideration of the creation of a meaningful, 
suitable and iconic entry that reflects the character 
envisaged for Kambah and suitably represents the 
community has emerged has a key priority. 
 
Ensuring a desired visual character 
Maintaining and enhancing the existing valued 
aspects of Kambah were noted by a number of 
respondents to be of high priority. Many respondents 
expressed a desire for the future centre to reflect the 
visual character of Canberra – as the ‘bush capital’.  
 
Residential development 

The introduction of residential uses in the Kambah 
Centre was recognised as being an important 
component of the plans that will add to the safety 
and vibrancy of the area (by creating greater ‘people 
presence’ at night) and by supporting a greater 
range of shops and facilities in the centre including 
cafes and restaurants. 
 
Many of the negative responses to the proposed 
residential development related to building height. 
There was however, support expressed for the 
increase of residential development in the centre as 
well as supportive responses to the multi-storey 
buildings. It is therefore, important to consider an 
appropriate height control for multi-storey 
development in Kambah Group Centre and how any 
multi-storey buildings can be located and designed to 
be low impact and sympathetic to the Kambah 
landscape. 
 
Access 

Retaining the ease of access in and out of the centre 
by car emerged as a key community priority. Some 
respondents questioned whether the proposed 
access off Kett Street reduced the convenience of 
access to the centre. 
 
Respondents also expressed desire for good access 
to and through the centre for pedestrians and 
cyclists, reflected in comments received and support 
for the Draft Master Plan’s ‘accessibilty’ principle. 
Ensuring this principle is delivered at the detailed 
level is important for example, through the 
implementation of good quality pavements, disabled 
parking at key locations and adequate connections 
from residential dwellings to the centre. 
 

Traffic 

Traffic issues are a key community concern. 
Respondents expressed a desire for the existing 
issues to be addressed and rectified as well as 
assurance that any new development does not 
negatively impact on future traffic movement. This is 
reflected in the response to the Kett Street 
extension, to which there was mixed reaction. Traffic 
design and management and associated potential 
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impacts on the existing child care centre were also a 
key concern. 
 
A further key concern relating to traffic, and to 
amenity generally, was the movement of delivery 
vehicles through the site, with community feedback 
strongly supported separated access. 
 
It is important that future planning proposals 
consider traffic movement and incorporate good 
traffic design and management. It is also critical that 
the work relating to this is effectively communicated 
to the community. 
 
A safe, vibrant and community-focused centre 

The creation of a vibrant, community oriented centre 
is an important and key priority. There was a diverse 
range of feedback relating to this priority with 
respondents referring to the importance of meeting 
spaces, a good mix of local shops, community 
facilities (community centres, playgrounds, dog 
parks, community gardens) and community services 
as well as the introduction of residents into the 
centre. 
 
The connections between all these features was also 
perceived to be a key method of ensuring a vibrant 
and safe centre. Future planning must consider how 
amenity and uses such as those suggested may be 
included or encouraged in the future town centre. 
 
The consideration of a diverse range of facilities for 
all age groups was also a key community priority. 
 
4.2 Next steps 

Information documented in this report will be 
considered by ACTLPLA and the project team in the 
refinement and finalisation of the Kambah Group 
Centre and Surrounds Master Plan. 
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Appendix 1 – Draft Master Plan (Boards) 



It is released to the public following government endorsement.  Implementation may involve:

Territory Plan variation
For many centres a variation to the Territory Plan will be necessary.  In some instances a precinct code with specifi c details relating to 
the centre will be introduced into the Territory Plan. The precinct code will provide the opportunity for the building heights and land uses 
outlined in the master plan to be realised by lease holders.

Sale of territory owned land 
Some territory owned land may be identifi ed as appropriate to sell to a developer. Other government agencies take this land to    
market for sale.

Capital works 
Infrastructure and public space improvements may be required.  This will involve various government agencies, and funding through
future government budgets.

Industry opportunities
It is up to the business community to take advantage of opportunities identifi ed within a master plan to invest in a centre and help it 
meet the community’s needs.  Often many of the proposed changes are on existing developed sites, therefore a plan is likely to take a 
number of years to be realised. 

Ongoing community engagement
The community is involved at each stage of development, either through consultation on changes to the Territory Plan or notifi cation of 
development applications.

How is a master plan implemented?

What is a master plan 1

Who prepares a master plan?
• In Canberra, ACTPLA prepares master plans for all group centres, key transport 

corridors and areas adjacent to town centres

• Master plans are periodically reviewed to ensure their currency

• The community and industry are engaged throughout the process, to ensure local 
issues and community values are considered

• This does not mean all of the communities interests can be accommodated.  
Community views can sometimes be confl icted, may not account for broader policy 
outcomes or may raise issues that are not appropriately dealt with by a master plan, 
such as maintenance of a centre

• Other government agencies sometimes prepare master plans, but they are typically 
development plans for specifi c sites or confi ned locations

• A document that sets out how a particular area can (as opposed to will) develop and redevelop into the future 

• A high level plan intended to set out objectives and strategies to manage development and change over time 

• A process that defines what is important about a place and how its character and quality can be conserved,    
 improved and enhanced 

• It isn’t a detailed design   

What is a master plan?

How is a master plan prepared?

• Extensive community engagement

• Consultation with other government agencies

• Seeking advice from specialist consultants on matters such traffi c, parking, 
transport, economic viability, urban design, social planning and heritage

• Preparation of a draft vision, objectives and design principals

• Draft master plan presented back to the community and stakeholders for 
comment

• Presented to government for endorsement

• Master plan is released to the public, as the fi nal document in this 
comprehensive process



What

Where

Why

ACTPLA has started work on a master planning 
study for the Kambah group centre. The study will 
investigate a range of potential options to update and 
reinvigorate the centre over the next 20-30 years.

The Kambah group centre is located at the 
intersection of Drakeford Drive and Marconi Crescent. 
The study area is shown within the orange line in the 
map to the right.

The master planning process will help identify how 
the Kambah group centre can be improved to better 
meet the communities’ needs over the next 20-30 
years. This will involve answering questions like:

• How can we make the Kambah group centre a 
more sustainable, interesting and vibrant place? 

• What can we do to ensure the local shops and 
services remain viable? 

• Should the surrounding vacant land be used to 
support the community in the future? If so, how 
should it be used? 

Consultation to date

ACTPLA planners and specialist consultants held an information stall at 
the Kambah shopping centre on Saturday 9 April 2011.

Maps and information about the master planning process were on view 
and planners were on hand to answer questions and listen to ideas from 
the community. 

ACTPLA also conducted interviews with key stakeholders and called for 
comments on the project web site.

Cleanliness and maintenance: use more 
appropriate trees and lower maintenance landscape 
to provide sun in winter and shade in summer.

Access and convenience: centre should be 
easy to use, easy to get in and out of, have good 
parking, be easy to move around (including for older 
people and those with mobility impairments).

Coherent and legible: should be a place easy 
to fi nd your way around, a centre that is integrated, 
logical and makes sense for regular users and 
visitors, where loading, waste and other ‘back of 
house’ activities are separated and screened from 
customers.

There is desire for a community place: a ‘heart’ or 
‘hub’ for Kambah – including quality public spaces, 
places to sit, appropriate shelter, places for events 
and activities – the centre should encourage people to 
stay, linger, spend some time, meet, gather.

There is support for small business and a diversity
of shops and services including a better quality 
supermarket anchor supported by small independent 
and specialty shops.

The centre needs active shop frontages rather 
than blank building walls facing public areas, places 
for outdoor dining with cafes and restaurants. 

There should be better connections with public 
transport and to the surrounding residential areas for 
pedestrians and cyclists.Safety: provide better lighting and more 

appropriate night time activity to promote use of the 
centre during more hours of the day. And the sheep are valued!

Community issues: what we have heard...

Kambah group centre 
master planning project2



Kambah group centre will be a landmark element marking the entry into the Tuggeranong Valley.  
It will provide an attractive and convenient commercial hub for the residents of Kambah and the 
broader Tuggeranong community, particularly those moving to and from the Valley via Drakeford 
Drive.  It will offer a large range of goods and services in competition with each other and be an 
amenable place for people to live, work and interact.

Legibility: fi nding your way
A legible centre is readily identifi able within the 
surrounding suburban landscape. Legible centres 
are easy to fi nd your way around because they have 
a memorable built form pattern, interlocking spaces 
and distinctive connecting streets.

Accessibility: easy to access
An accessible centre allows all users move around 
easily, safely and comfortably.  Accessible centres 
are permeable and well-connected offering a 
choice of routes both within the centre and to 
surrounding areas.

Amenity: attractive places
An amenable centre is an attractive place to shop, 
conduct business, linger and enjoy.

Safe
A safe centre allows centre users to relax and enjoy 
their surrounds day and night.

Economic viability
An economically viable centre has an accessible 
catchment and attracts people because it 
provides convenient and accessible services to the 
community. Legibility, accessibility, amenity and 
safety all contribute to a centre’s economic viability.

Kambah Group Centre Vision

what matters 
most to you

3



A new movement / infrastructure 
system, with entrances onto Kett 

Street. This will provide logical 
access for car parking (on street 

and off street) and service vehicles, 
as well as a potential bus route.

An improved and extended central 
public plaza running east-west 

through the centre. Seating, lighting, 
public art, toilets, and appropriate 
landscaping / vegetation for shade 

and low maintenance.

CENTRAL PLAZA

PRIMMER CIRCUIT

New expanded Woolworths adjacent 
to Drakeford Drive. This is linked to a 
multi storey car parking (to the south). 

It has a residential tower above.

NEW SUPERMARKET

MORE RESIDENTIAL 
AND MIXED USE

Additional mixed use redevelopment 
with active frontages at ground level 

and residential accommodation above.

New residential development to the 
north and south of the existing centre.

OPEN SPACE SPINE

Landscaped green space providing 
an iconic entry statement into the 

centre. Can include water sensitive 
urban design such as swales and 
wetland plants. (Note function as a 
fl oodway does not allow for more 

intensive uses).

KETT STREET EXTENSION

Road extended to meet Drakeford 
Drive, to provide additional 

access into and out of the centre.                   
(Note this would allow ‘left turn in / left 

turn out’ only). 
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Appendix 2 – Feedback Form 



For more information and to participate in the web forum please visit www.actpla.act.gov.au  

 
Kambah Group Centre, Community Engagement Session  

14 May 2011 
Feedback Form 

Thank you for participating in the Kambah group centre Community Engagement Session. The ACT Planning and 
Land Authority (ACTPLA) is currently undertaking a master planning study for the Kambah group centre which 
provides a vision for the upgrading and reinvigorating of the centre over the next 20-30 years. ACTPLA is 
committed to the development of a master plan that reflects the community’s views and visions for their centre.  

We invite you to have your say on the future of the centre by completing this feedback form and sharing your 
comments and ideas with members of the project team. Your feedback will be documented in a report prepared 
by community engagement firm, Elton Consulting. The report will be provided to ACTPLA, and participant 
perspectives will be considered as part of the planning process. All personal information you provide will be 
treated as strictly confidential and no individual will be identifiable in the report of this consultation.  

1. Development of the vision and design principles for Kambah group centre (shown on board 3 of 
the display materials) has been informed by the community consultation undertaken to date. Do the 
vision and design principles adequately reflect your goals for the future of the centre?  

 Yes No Comments/suggestions 

 1 2  
Vision statement    

 
Design principle a) Legibility    

 
Design principle b) Accessibility    

 
Design principle c) Amenity    

 
Design principle d) Safety    

 
Design principle e) Economic viability    

 
Other comments/suggestions (eg 
additional ‘Design principle’) 
 

- -  
 

2. Board 4 of the display materials shows a number of key features of the draft master plan for 
Kambah group centre. We are interested in your views on the following features of the plan. How 
much do you like/support each of the following? Please tick the appropriate response for each question 
using the following scale 

 Like very 
much/Strongly 

support 
 Neither like nor 

dislike  Do not like/support 
at all 

 1 2 3 4 5 
a) Central Plaza      
b) New supermarket       
c) Primmer Circuit      
d) More residential and mixed use      
e) Open space spine      
f) Kett Street extension      



For more information and to participate in the web forum please visit www.actpla.act.gov.au 
 

3. How much do you like/support the overall draft master plan? Please tick the appropriate response on 
the following scale 

 Like very 
much/Strongly 

support 
 Neither like nor 

dislike  Do not like/support 
at all 

 1 2 3 4 5 
      

Please provide reasons for your answer 

 ......................................................................................................................................................................................   
 ......................................................................................................................................................................................   

4. Are there any other issues that you think should be considered as planning for the future of 
Kambah group centre progresses?  

 ......................................................................................................................................................................................   
 ......................................................................................................................................................................................   

5. Do you have any other comments or suggestions?   

 ......................................................................................................................................................................................  
 ......................................................................................................................................................................................   
 ......................................................................................................................................................................................  
 ......................................................................................................................................................................................   
 ......................................................................................................................................................................................  

6. How did you find out about this Community Engagement Session? Please tick all that apply 

 Direct notification / invitation  
 Local radio 
 Local press 
 Signage 

 Through local group / organisation (please specify)  
________________________________________________________ 

 Other (please specify)___________________________________ 

7. Which best describes you? Please tick all that apply 

 Resident of local area (please specify suburb) ______________________________________________ 
 Resident of wider Canberra (please specify suburb) _________________________________________ 
 Representative of local group / organisation (please specify) __________________________________ 
 Representative of business _____________________________________________________________ 
 Other (please specify) _________________________________________________________________

 
Thank you for your interest in this important project and for taking the time to complete this 
feedback form.  
 
Please give your completed feedback form to a representative of Elton Consulting or drop it in the feedback box 
provided. If you would like more time to consider your response, please return your completed form to us by 
Monday 23 May 2011 by:  
 

• Posting it to us in the Reply Paid envelope supplied 

• Emailing it to us at lucyg@elton.com.au 
 

Additional comments can be attached to this form or emailed to Elton Consulting at the above email address.  
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