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1 Introduction 

1.1 Purpose of report 

The purpose of this report is to provide a summary 
of the Tuggeranong and Erindale Centres master 
plans project engagement process. The report will 
identify the key issues highlighted in the process and 
document how this has influenced the development 
of plans for the centres. 
 
1.2 Project background 

The overall purpose of the project is to develop a 
master plan for the Tuggeranong Town Centre, the 
Erindale Group Centre and the corridor that connects 
them both, principally Erindale Drive. A master plan 
is a broad level, strategic document that addresses 
the question of ‘what is the future of these areas?’ It 
is intended that the master plan, although not 
containing a high degree of design resolution itself, 
will provide guidance for future rezoning 
applications, development projects and capital works 
in the centres. 
 
The master plan will: 
 
• Identify and articulate a vision for the area 

• Consider a range of issues to inform the planning 
and design of the area including: 

– Environmental issues 
– Transport including walking, cycling, buses and 

cars 
– Land use relationships 
– Housing affordability 
– Defining character and identity 
– The amenity and safety of the centres 
– Heritage 
– Social infrastructure 
– Social inclusion and equity 
– Economic vitality and employment 
– Sustainability 

 
• Be a strategic document that will guide schemes 

and projects to enable the sustainable 
development of the area 

• Review the existing planning controls and, where 
necessary, recommend changes to better reflect 
contemporary government and community 
aspirations 

• Recommend short, medium and long term actions 
such as zoning changes, capital works, incubator 
projects, land release, operational activities and 

partnerships between government, lessees and 
business. 

The project brief identifies community engagement 
as an important aspect of the project. The brief 
states that: 
 

ACTPLA is seeking to undertake community 
engagement as a key component of this project 
in line with government objectives and best 
practice. We aim to meaningfully engage a range 
of stakeholders through various stages of the 
project, from initial issues identification through 
to feedback loops where outcomes are reviewed, 
revised and retested. 
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2 Engagement 
approach and 
activities 

2.1 Engagement objectives 

The objectives of community engagement for 
Tuggeranong and Erindale Centres master plan 
project are to: 
 
• Enable community members including local 

businesses to provide input into the centres 
planning process throughout the process and 
before the finalisation of plans 

• Provide a means by which local residents, 
business people, employers and key stakeholder 
groups can be kept apprised of, and provide input 
into, the progress of planning for Tuggeranong 
and Erindale centres 

• Provide the opportunity for a range of community 
members to participate in planning for the centres 
by ensuring that, within budget parameters, a 
variety of engagement techniques are employed 

• Ensure that accurate and relevant information 
regarding the project is supplied to community 
members 

• Minimise the opportunity for speculation and 
misinformation about the centres planning process 
by proactively addressing information gaps 
regarding the process 

• Promote a process that is inclusive, transparent 
and responsive to community concerns and 
values. 

2.2 Guiding principles 

The following principles, that reflect the ACT 
Government’s Engaging Canberrans guide, will be 
used to guide the engagement process for the 
Tuggeranong and Erindale Centres master plans 
project: 
 
• There should be agreement in advance about the 

purpose, expectations and intended outcomes of 
community engagement 

• Participants should be aware of what they can 
and cannot influence 

• Information should be provided to inform 
participants’ inputs. The quality of participation is 
highly dependent on the quality and timing of 
information provided 

• Targeted communications should coincide with 
key stages of the master planning process to 
provide information and promote participation 

• Community engagement mechanisms should 
maximise people’s ability to participate. Whenever 
possible, stakeholders should be engaged early in 
the process, rather than just to comment on 
completed or draft plans 

• A variety of engagement techniques should be 
used to ensure that a wide variety of community 
members have the opportunity to participate 

• Adequate time, team support and resources 
should be made available to support the 
engagement process 

• Participants must be aware of how their inputs will 
be used and given feedback on the outcomes 

• Thorough and transparent review of the 
community engagement process should occur at 
critical points throughout the engagement and at 
its conclusion. 

2.3 Engagement activities 

This report provides a brief overview of the key 
outcomes of the Stage 1 consultation activities. 
Stage 1 was reported on in more detail in the initial 
Consultation Outcomes Report in December 2010. 
Stage 1 consultation activities included: 
 
• Key stakeholder interviews – which involved 

meetings and discussions with: 

– Erindale College 
– Gugan Gulwan Aboriginal Youth Centre 
– ACT Heart Foundation 
– Tuggeranong Community Council 
– Lake Tuggeranong College 
– Erindale Shopping Centre 
– Tuggeranong Arts Centre 
– Tuggeranong Hyperdome 
– Communities at Work 
– Business Tuggeranong 
– Vikings Rugby Club 
– Colliers International 
– Bunnings Warehouse Tuggeranong 
– Gai Brodtmann, Federal Member for Canberra. 
 

• Community workshop – held on Saturday 13 
November 2010 from 12 – 3pm at Erindale 
College. The event was organised as a drop in 
session where participants could come any time 
between those areas and view materials, and 
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participate in activities, to help to inform the 
planning process. The workshop was organised as 
a series of stations. These stations included: 

– Meet and greet 
– Introduction to the project 
– What do you like now/not like now 
– The Big Picture with information on health, 

climate change, demography 
– Vision 
– A visual preference survey 
– Information on the Erindale Bus Station project 
– Information on the Greenway Master Plan 

project 
– Coffee and feedback 
 
Unfortunately, despite a 10,000 household 
newsletter distribution, advertisements in the 
local press and distribution of information 
through established community networks, 
attendance at the event was considerably less 
than expected (around 20). In response to this a 
further engagement event at the Tuggeranong 
Festival was organised 

 
• Tuggeranong Festival information stall – this 

event was designed to increase awareness of the 
project, partly in response to the lower than 
expected attendance at the community workshop. 
This event was held in November 2010 and 
involved ACTPLA hosting a stall at the festival and 
engaging with festival participants. The stall 
included face painters and balloon modellers to 
attract people. 

The objective of these activities was to identify key 
issues and to inform the development of visions and 
design principles for the Tuggeranong and Erindale 
centres. The key issues, visions and principles were 
then used to guide the development of draft master 
plans for both centres. 
 
There will be a final phase of community 
engagement for this project, when more finalised 
(although still draft) scenarios will be exhibited for 
community feedback. 
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3 Stage 1 community 
feedback 

This section of the report summarises some of the 
key issues to emerge from the first stage of 
consultation process (including key stakeholder 
interviews, first community workshop and 
attendance at the Tuggeranong Festival). Feedback 
from this initial consultation stage was used to 
inform the development of design options that were 
used as the basis for consultation in Stage 2 of the 
project. 
 
3.1 Tuggeranong Town Centre feedback 

• Recognition of the need for greater ‘attractors’ to 
Tuggeranong Town Centre (‘Why would people 
come here? What is there to draw them here?) 

• The town centre’s greatest and most unique asset 
is seen to be the lake but a common view among 
stakeholders was that the current town centre 
does not take advantage of the lake as an 
amenity. The lack of both physical and visual 
connection to the lake was commented on 

• Activation of the lakefront was a common theme. 
There are few active uses such as cafes and 
restaurants on the lakefront and it is often quite a 
deserted space. While the community facilities 
such as the library and college were valued, it was 
observed that their location on the lakefront does 
tend to act as a barrier between the lake and the 
other parts of the town centre 

• There was a level of support for greater 
residential development within the town centre. 
This was seen as a driver for both economic 
development and the overall vitality and vibrancy 
of the town centre 

• Vitality and vibrancy were concerns. There was 
some discussion of the need for a ‘town square’ 
type space that could act as a common/central 
gathering place. At the moment the key 
destination in the town centre is the Hyperdome 
and it was thought that a more traditional 
community space would be beneficial. Described 
in interviews as a gathering place, space for 
outdoor performance 

• One suggestion to create the ‘town square’ type 
space was to close off Anketel Street to traffic 

• A commonly expressed concern was the number 
of empty shops and office spaces and what that 
meant for the vitality of the centre 

• The South Life ‘eat street’ section of Anketel 
Street (part of the Hyperdome) was recognised as 
a recent improvement to the area. 

 
3.2 Erindale Town Centre feedback 

• People spoke of Erindale Centre in terms of 
convenience. The smaller scale was appreciated 

• Erindale Centre was seen as having a ‘friendly 
feeling’ 

• Although safety was not identified as a major 
issue, better lighting at night was identified as 
desirable 

• Despite its convenience and smaller scale, 
stakeholders also spoke of Erindale Centre as 
haphazard, disjointed and separated 

• Improved pedestrian access and connectivity was 
seen by some stakeholders as an area that 
required improvement – better pedestrian 
crossings (there currently are none) and making it 
easier to move between the different ‘sections’ of 
the centre 

• Stakeholders reported that there were some areas 
of the Erindale Centre that were ill-defined (‘no 
man’s land’) – it wasn’t obvious what they were 
supposed to be for. These were also areas were 
maintenance problems existed with no one 
seeming to have clear responsibility for their care. 
These areas included the rear of the college but 
also included some of the ‘in between’ spaces 
such as between Erindale Shopping Centre and 
Gartside Street and the area behind the Gartside 
Street shops 

• The community uses, including Erindale College, 
the library and the leisure centre, were recognised 
as important places in the centre and contributed 
to the level of activity and use 

• Strong, cooperative management relationships 
were reported across community and commercial 
facilities including Vikings, Erindale Shopping 
Centre, Erindale College, Leisure Centre 

• The Gartside Street ‘eat street’ was also valued – 
seen to include a relatively unique blend of food 
offerings. However, it was also noted that this 
area was not originally planned to accommodate 
these kind of uses and as a consequence it lacks 
amenity and basic infrastructure with parking 
being a particular issue 



 

Tuggeranong and Erindale Centres Masterplanning - Community Engagement Stage Two Report 5
 

• Lack of outdoor eating and gathering space was 
identified as something that was lacking in the 
Erindale Centre 

• Parking was considered to be already ‘at capacity’ 
and the narrow and limited access points to the 
Erindale Centre was identified as an existing 
problem 

• Existing bus station facilities were seen as 
inadequate. 

3.3 Vision, goals and principles 
development 

The Stage 1 community feedback was used to guide 
the development of a vision, goals and design 
principles for Tuggeranong and Erindale centres and 
Erindale Drive. 
 
3.3.1 Tuggeranong Town Centre vision, 

goals and principles 

The vision created for Tuggeranong Town Centre is: 
 
Canberra’s urban gateway to the mountains, 
which offers a unique blend of city, town and 
country life. 
 
The goals prepared for Tuggeranong Town Centre 
are: 
 
1. Connected to the landscape – maintain and 

enhance the centre’s connection to the 
mountains, lake, river and bush 

2. Walkable and active streets – a walkable 
centre with attractive and active streets 

3. Thriving economy – reinforce the centre as a 
destination for Tuggeranong and broader 
Canberra – a centre with a thriving economy 

4. Sustainable and self-sufficient – a diverse 
centre where people can live, work and play. 

 
The design principles proposed for Tuggeranong 
Town Centre are: 
 
1. Unique – maintain and enhance the aspects that 

make the centre unique such as its connection to 
the natural environment 

2. Permeable – Work with the existing grid to offer 
a choice of safe and attractive pedestrian routes, 
facilitate social interaction and make connections 
to key destinations such as the lake foreshore 

3. Diversity – allow for a mix of uses throughout 
the centre to support self sufficiency, reduce car 
dependency and encourage pedestrian activity 

4. Residential increase – support development of 
residential so that centre’s self sufficiency is 
increased 

5. Consolidation – strengthen existing retail core 
by requiring additional retail to locate there 

6. Reactivate streets – ensure new development 
defines and activates streets instead of being 
internally focussed. 

 
3.3.2 Erindale Centre vision, goals and 

principles 

The vision created for Erindale Centre is: 
 
A vibrant place with great public spaces and 
‘precincts’ offering a convenient mix of 
community facilities, services, transport and 
housing opportunities. 
 
The goals prepared to Erindale Centre are: 
 
1. Public space network – to provide an 

attractive, welcoming, permeable and logical 
network of public space – well connected paths, 
streets and a variety of urban open spaces 

2. Increased development with increased 
height – to foster development which makes the 
most of opportunities for more efficient land use, 
ensuring a lively centre into the future 

3. Land use mix with a healthy focus – to 
continue to provide a complimentary mix of land 
uses – community services, facilities, commercial 
spaces and accessible residential 

4. Environmental and individual health – to 
adapt the centre to become increasingly 
environmentally sustainable. 

 
The design principles proposed for Erindale Centre 
are: 
 
1. Connected and permeable – provide 

continuous legible pedestrian, cycle and public 
transport routes through the centre and 
connecting to surrounding areas 

2. Varied public domain – create a high quality 
system of paths, streetscapes, open spaces and 
urban squares with distinctive character(s) 

3. Precincts and gateways – strengthen existing 
precincts (eating, community buildings) each with 
their own focal point, character and scale 

4. Adaptable and overlapping – ensure buildings 
can be adapted to meet changing needs. Cluster, 
overlap and link complimentary functions and 
uses 

5. Increase residential – increase residential 
development throughout the centre. 

 
3.3.3 Erindale Drive vision, goals and 

principles 

The vision for Erindale Drive is: 
 
A green corridor valued for its contribution to 
sustainable transport, environmental 
performance and landscape experience. 
 
The goals prepared for Erindale Drive are: 
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1. Quality transport spine – to provide enjoyable, 
comfortable, efficient and safe transport options 

2. Quality environment – to visibly enhance 
environmental values and provide environmental 
services along the corridor 

3. Experience of place – to create a landscape 
which contributes to a distinct Tuggeranong 
Valley ‘sense of place’ 

4. A productive space – to meet and exceed 
increased demands for clean transport, energy, 
food and recreation space. 

 
The design principles proposed for Erindale Drive 
are: 
 
1. Continuity of movement – provide continuous 

and connected paths (walk, cycle) and roads 
2. Continuity of environment – provide a system 

of environmental services which contribute to the 
ecology, hydrology and eco-aesthetic of the area 

3. All land is productive – use the land and 
infrastructure to create clean energy, clean 
water, food and community space 

4. Choice of green transport modes – provide a 
mix of transport options which are attractive, 
accessible, comfortable, convenient 

5. Changes of use (process) – ensure change is 
gradual and visible and involve the community in 
the process 

6. Changes of rhythm – situate nodes, 
infrastructure and open spaces to create a 
sequence of landscape spaces and repeated 
features 

7. Connection to surroundings – retain visual 
connections to landscape (west). Respond to 
adjacent conditions, Create ‘gateways’. 

8. Allowing for future change – leave space for 
possible future increased transport needs. 

 
 
The vision, goals and principles were used to guide 
the development of draft scenario plans for the 
Tuggeranong and Erindale centres and Erindale 
Drive. These scenario plans were the primary focus 
of stage 2 of the engagement process that is 
reported on in the next section. 
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4 Stage 2 community 
feedback 

This section of the report summarises the community 
feedback received in response to the proposed plans 
for Tuggeranong and Erindale Centres that were 
exhibited during Stage 2 of the consultation. The 
main engagement activities undertaken during this 
stage of the project (which this feedback is based 
on) were displays and open house sessions held in 
Tuggeranong Town Centre and Erindale Centre. 
 
In Tuggeranong, the display materials were exhibited 
in the Tuggeranong Hyperdome for a week in mid 
April 2011. There were several engagement sessions 
throughout that week where ACTPLA staff and 
members of the consultant team attended to provide 
information and answer questions. The times at 
which the display was staffed were: 
 
• Tuesday 12 April from 10.00am to 2.00pm 

• Wednesday 13 April from 10.00am to 2.00pm 

• Friday 15 April from 2.00pm to 5.00pm. 

In total approximately 200 people are estimated to 
have viewed the information over the week long 
display period. 
 
In Erindale, an information session was held in the 
Erindale Centre during the same week in mid April. 
The session at Erindale was held from 4.00pm to 
7.00pm on Wednesday 13 April. Approximately 50 
people are estimated to have viewed the display 
materials and participated in the event. 
 
All sessions were advertised widely (including 
advertisements in the local press [Southside 
Chronicle], newsletter delivery to all businesses in 
Tuggeranong and Erindale, written letters of 
invitation to lessees in Erindale, and promotion on 
the ACTPLA web site) as well as being held in 
locations that attracted large amounts of foot traffic 
and passers by. 
 
The display materials used for these engagement 
events are attached as Appendix 1. 
 
ACTPLA also undertook a number of additional 
consultation activities during Stage 2. These activities 
included: 
 
• Special meetings for businesses in Erindale 

(workshop on April 12) and Tuggeranong (April 12 
Tuggeranong Business Council)  

• Youth consultation including local schools and 
Youth groups (see report on ACTPLA website). 

This section of the report includes feedback received 
via: 
 
• Feedback forms completed at the engagement 

sessions 

• ‘Flag’ comments posted at the engagement 
sessions 

• Information from the additional consultation 
undertaken directly by ACTPLA 

• Email submissions. 

 

Interpretation of results 

Some caution is required in the interpretation of this 
feedback. The events reported on here are one 
component of a comprehensive engagement 
process. Feedback from these events is from a small 
sample that cannot be considered to constitute a 
representative sample of residents in the 
Tuggeranong and Erindale areas. 
 

 

4.1 Tuggeranong Town Centre 

A key element of the information presented at the 
engagement session was the Tuggeranong Town 
Centre Draft Scenario Plan. This plan was developed 
in response to the vision, goals and principles 
outlined in the previous section and is included on 
the next page. 
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4.1.1 Tuggeranong Town Centre Draft Scenario Plan 
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4.2 Tuggeranong Town Centre feedback 

The Tuggeranong Town Centre – Survey Feedback 
Form (see Appendix 2 for a copy of the form) 
contained ten questions. The majority of questions 
involved rating elements of the draft Scenario Plan 
(shown on the previous page) on a scale of 1 to 5 
with the option to provide comment. Survey 
questions included questions relating to the 
information boards/ posters displayed. Refer to the 
appendices for a copy of the material. 
 
The following outlines the survey questions and 
provides a summary of the responses to each 
question. Respondents were asked to indicate the 
extent to which they support a particular element of 
the plans on a scale of 1 to 5 where 1 is do not 
support at all and 5 is fully support. 
 
Question 1: The vision for Tuggeranong Town 
Centre is ‘Canberra’s urban gateway to the 
mountains, which offers a unique blend of city, 
town and country life’. 

There was overwhelming support of the vision. Of 
the 21 respondents to this question, nine 
respondents were ‘fully supportive’ of the vision 
(giving it a rating of 5) and seven rated the vision a 
4. The graph below shows results for question 1. 
 

 
 
Questions 2 -7 (Key ideas)  

Based on the information presented on Poster 
2 ‘Key Ideas’ please indicate the extent to 
which you support the following ideas. 
 
Question 2: Containing the town centre within 
its existing footprint rather than expanding it 
further out. 

The majority of respondents either fully supported or 
supported the containment of the town centre in its 
existing footprint (17 of 23 total respondents). The 
following graph shows results for question 2. 
 
 

 
 
Comments received on question 2: 
 
• Walking distance – a number of comments 

referred to the importance of maintaining a 
walkable centre (particularly for the aged 
community) 

• Balance density with open space – increased 
infill was viewed as acceptable as long as good 
quality open space was provided 

• Development height – one respondent 
commented that they preferred low rise 
development with contained parking. 

Question 3: Allowing greater residential 
development in the town centre in the form of 
apartments, live work units, townhomes, etc. 

 
An overwhelming majority of respondents supported 
greater residential development in the town centre, 
with 19 of 22 respondents either supporting or fully 
supporting the proposal. The following graph 
provides a breakdown. 
 

 
 
In the comments received, respondents referred to 
the liveliness and vibrancy that residents would bring 
to the town centre. One respondent commented that 
they were supportive as long as the development will 
be a high quality. 
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Question 4: Encouraging parking to be 
provided within buildings (either underground 
or enclosed) or on the street, rather than 
using town centre land for surface parking. 

 
The majority of respondents either fully supported or 
supported this idea with 17 of 21 total responses 
either supporting or fully supporting the proposal. 
The comments received related to the need for free 
or not for profit parking and the need for more 
parking for workers. 
 
Response ratings are illustrated in the following 
graph. 
 

 
 
Question 5: Creating an improved and 
enlarged central town square (public space) 
on the site of the existing gazebo by opening 
up that area and encouraging the 
reconfiguration of surrounding buildings. 

 
The majority of respondents fully supported this idea 
with 18 of 20 total respondents either supporting or 
fully supporting the proposal. A breakdown is 
provided in the following graph. 
 

 
 
Comments received referred to further strengthening 
the town square concept through the positioning of 
attractive and supportive amenity fronting it, such as 
cafes. One respondent called for the extension of 
open space by transforming part of Ankertell Street 
into a pedestrian Mall. Another respondent believed 
that McDonalds and KFC were taking up a prime 

lakeside position better suited to other facilities and 
amenity.  
 
Question 6: Allowing increased building 
heights with an average of 6-7 storeys with 
some selected sites up to 9-10 storeys to 
encourage more development including more 
housing in the town centre 

Although responses to this question were more 
mixed, responses to this question still showed a 
majority of support for the proposal. 13 of 21 total 
respondents were either supportive or fully 
supportive of the proposal and 7 of 21 either not 
supporting or not supporting at all. 
 
Also, a number of respondents who were in favour 
commented that their support rested on certain 
conditions which included that higher developments: 
 
• Be located to overlook the Hyperdome and 

commercial land uses, not other residential 
dwellings 

• Are not directly adjacent to the lake (that the 
building heights are lower adjacent to the lake 
and increase further back) 

• Do not block solar access. 

Comments opposing the building heights stated:  
 
• The buildings at the heights proposed would spoil 

the “low rise vista of the lake” 

• The building heights should be limited to 5-6 
storeys. 

Response ratings for question 6 are illustrated in the 
following graph. 
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Question 7: Promoting ‘active street frontages’ 
by encouraging uses that attract people and 
create a level of activity and also promoting a 
streetscape design with trees, cover, seating, 
etc. that encourage people to use the streets. 

 
All respondents (20 of 20) either supported or fully 
supported this idea. Refer to the following graph. 
 

 
 
Comments received included: 
 
• Anketell Street should be a pedestrian mall 

• Provide seating, in addition to that associated with 
cafes and restaurants (particularly near the health 
care centre) 

• Provide a “peaceful” area that is an attractive and 
tranquil setting (traffic noise from heavy vehicles 
and busses can be detrimental to achieving this). 
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4.2.1 Tuggeranong Town Centre Key Ideas Response Summary Table 

 
The following table provides a quick summary of the responses to the key ideas presented for the 
Tuggeranong Town Centre (questions 2-7). The table shows the level of support (either support or fully 
support) for each key idea. Results are presented as a percentage of all respondents who answered that 
question. The last column shows an average score for each key idea based on the 1 to 5 ranking used on the 
feedback form where 1 indicated do not support at all and 5 fully support. 
 

Key idea Total number 
of responses

% level of 
support 

Average 
score out 

of 5*
Containing the town centre within its existing footprint 
rather than expanding it further out 23 74 3.8 

Allowing greater residential development in the town 
centre in the form of apartments, live work units, 
townhomes etc 

22 86 4.5 

Encouraging parking to be provided within buildings 
(either underground or enclosed) or on the street, rather 
than using town centre land for surface parking 

21 81 4.1 

Creating an improved and enlarged central town square 
(public space) on the site of the existing gazebo by 
opening up that area and encouraging the reconfiguration 
of surrounding buildings 

20 90 4.5 

Allowing increased building heights with an average of 6-7 
storeys with some selected sites up to 9-10 storeys to 
encourage more development including more housing in 
the town centre 

21 62 3.2 

Promoting ‘active street frontages’ by encouraging uses 
that attract people and create a level of activity and also 
promoting a streetscape design with trees, cover, seating, 
etc. that encourage people to use the streets 

20 100 4.8 

 
* Higher average scores indicate a higher level of support 
 
The table above shows that the key ideas that received the greatest level of support were: 
 
• Promoting ‘active street frontages’ by encouraging uses that attract people and create a level of activity and 

also promoting a streetscape design with trees, cover, seating, etc. that encourage people to use the 
streets (100% support, average score of 4.8 out of 5) 

• Creating an improved and enlarged central town square (public space) on the site of the existing gazebo by 
opening up that area and encouraging the reconfiguration of surrounding buildings (90% support, average 
score of 4.5 out of 5) 

• Allowing greater residential development in the town centre in the form of apartments, live work units, 
townhomes etc. (86% support, average score of 4.5 out of 5). 

The key idea that received the least support was: 

• Allowing increased building heights with an average of 6-7 storeys with some selected sites up to 9-10 
storeys to encourage more development including more housing in the town centre (62% support, average 
score of 3.2 out of 5). 
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Question 8 (Specific Initiatives) 

Participants were asked if they had any additional 
suggestions for what could be done to help 
reinvigorate the town centre and make it a more 
vibrant and viable place for residents, traders, 
workers and visitors. 
 
There were three responses to this question. They 
were: 
 
• Open up the lake area. Introduce better paths and 

seating in order to cater to all ages, particularly 
older people 

• Move the bus interchange 

• Introduce more street lighting and improve the 
quality of pavements. 

Question 9 (Poster 7 – Erindale Drive) 

Participants at the Tuggeranong Town Centre 
session were also asked about their views on 
Erindale Drive. Question 9 asked: 
 
The vision for Erindale Drive is ‘A green 
corridor valued for its contribution to 
sustainable transport, environmental 
performance and landscape experience’. 

The majority of respondents were supportive of this 
idea (11 of 16 responses), some were neutral (5 of 
16), while none were opposed. 
 
The following graph provides a breakdown of the 
response ratings. 
 

 
 

Question 10  

Do you have any other comments or 
suggestions that you would like to make 
regarding planning for the future of the 
Tuggeranong Town Centre? 
 
Responses to this question have been grouped into 
themes and are outline below. 
 
• Public transport – improve access by public 

transport by providing express buses directly to 
the Tuggeranong Town Centre (not via Erindale) 

• Canberra centres planning – consider 
Tuggeranong and its viability in the greater ACT 
centres planning. “Further expansion of Canberra 
centre and Woden will take business away from 
Tuggeranong causing it to die” 

• Belconnen (the ideal model) – compared to 
Belconnen, Tuggeranong is “run down and dirty”. 
Refer to the Belconnen as a model for the 
planning and design of Tuggeranong 

• Open space provision and inclusions – 
protect and enhance the open space, particularly 
that around the lake. Strengthen connections, 
provide more amenity such as fitness trails and 
incorporate outside meeting areas 

• Traffic – address existing traffic issues and plan 
to avoid new issues 

• Residential accommodation and care for 
older people – townhouses close to the town 
centre would be a desirable option for older 
people. Incorporate an aged care facility 
(locations suggested include the land near 
Bunnings and on the lake foreshore). 
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4.3 Tuggeranong Town Centre ‘flag’ comments 

At the Tuggeranong Town Centre session participants were also asked to indicate what they did and did not 
like about the town centre. Participants were asked to use green flags (for positive) and red flags (for 
negative) to indicate their views. Participants wrote their thoughts on the flag of the appropriate colour and 
then placed it on a large aerial photo of the centre. 
 
94 flag comments were posted. These comments (positive and negative) have been grouped into key topic 
areas and are summarised in the following table. Note that negative aspects also include suggestions for 
improvement. 
 

Topic area Positive aspect Negative aspects/suggestions for 
improvement 

General • Tuggeranong has a lot of existing 
positive aspects 

• Roads and bike paths (a good 
standard) 

• The shops are closing down; more 
shops (“quality shops” are needed) 

• Insufficient open space 

Residential 
development 

 • More residential close to town 
required (including 1-2 bed units) 

• More housing for over 55s needed 

• More town houses needed 

• Proposed Centrelink site (Block 10, 
Section 16) should be residential 
development, possibly townhouses 

Accommodation  • More tourist accommodation needed 

Parking • Parking is easy 

• Existing cost of parking (low) is good 

• Insufficient parking 

• More free parking is needed 

• Not enough government office 
parking 

Traffic (general)  • Lights in the south cause bottlenecks 
entering Tuggeranong 

Lake and recreation • The dog park at eastern side • Utilise the lake better 

• Walking/ running tracks and exercise 
stations around the Lake needed 

• Lake needs to be cleaned up and 
maintained (stormwater and waste 
issues) 

• More cafes and activities around the 
lake needed 

• Better connections between Anketel 
and Lake required 

• Allow recreational fishing (remove 
carp) and small craft boating 

Town Park • Sunday markets 

• Night markets in summer 

• A fabulous park  

• Not well maintained 

• Need to improve link between Town 
Park and Hyperdome 

• Exercise stations needed 

Hyperdome • Friendly – a “good place to hang 
around” 

• Needs to be rebuilt and extended 
(more shops required) 

Public transport • Bus service is good • Bus station needs a new location 
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(Bus service and 
station) 

(Anketel Street is suggested) 

• Public bathrooms are needed 

• A light rail route is preferred 

Anketell Street 
 

• Multistorey parking is close by  • Needs updating and reinvigorating 

• Nothing for people to do after dark 

• More restaurants needed 

• Strengthen/ improve connection to 
Town Square 

• Close street to cars (bus and 
pedestrian traffic only) 

• Should be one way 

• Need to reduce or eliminate parking 

• Lack of parking 

Southern Anketell  • Congested – too many traffic lights 

• Traffic is an issue in peak hour 

• More lighting required 

• Insufficient parking 

• Traffic issues associated with 
Bunnings entrance 

• Pedestrian overpass needed 

Soward Way Access (“a boulevard”) to the 
Brindabella Ranges 

• More diversity is need (including “big 
brand names” 

• Needs to be one way traffic flow with 
pedestrian island in the middle 

   
 
 
 
 
 
 
4.4 Tuggeranong Town Centre 

additional comments 

As noted, ACTPLA conducted additional consultation 
activities with businesses in Tuggeranong and also 
received calls from interested parties throughout the 
process. The key issues raised for Tuggeranong 
were: 
 
• Carparking 

• Traffic on Anketel Street 

• Improving Anketel Street as a pedestrian oriented, 
restaurant strip 

• Improving the town square 

• Creating better connections to the lake 

• Anticipation and frustration – waiting for 
development to commence 

• The importance of keeping business informed 
throughout the process 
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4.5 Erindale Town Centre 

A key element of the information presented at the 
Erindale Centre engagement session was the 
Erindale Centre Draft Scenario Plan. This plan was 
developed in response to the vision, goals and 
principles outlined in the previous section on page 4 
and is included on the next page. 
 
4.6 Erindale Town Centre feedback 

The Erindale Town Centre – Survey Feedback Form 
(see Appendix 3) contained 12 questions. The survey 
included a mix of question types including questions 
asking participants to rate their response on a scale 
of 1 to 5 (with the option to provide comment) as 
well as open ended questions.  
 
The survey included questions relating to the 
information boards/ posters displayed (also 
contained in the appendix). 
 
The following outlines the survey questions and 
provides a summary of the responses to each 
question. 
 
Question 1: Vision, goals and principles: The 
vision for Erindale Centre is ‘a vibrant place 
with great public spaces and ‘precincts’ 
offering a convenient mix of community 
facilities, services, transport and housing 
opportunities’. 

There was majority support for the vision with the 
majority of respondents (19 of 24 respondents) 
either supportive or fully supportive. The following 
graph shows the results.  
 

 
 

Questions 2 -9 (Key ideas)  

Respondents were asked to indicate their support for 
the following key ideas. 
 
Question 2: Allowing more housing within 
Erindale Centre. 

The rating of this concept was evenly distributed 
across the scale. The number of respondents who 
were supportive (either supportive or fully 
supportive) was equal to the number who were not 
supportive (either do not support or do not support 
at all), each with 11 of 27 respondents. 
 
The following graph illustrates responses to this 
question. 
 

 
 
There were comments received in relation to this 
question. They are summarised below: 
 
• Traffic and parking – the perception that a 

increase in housing would add to the existing 
traffic and parking problems 

• Location of residential development and 
density – One respondent stated that residential 
development should be on the edge of the centre 
while another was supportive of mixed use 
development (commercial and retail at ground 
level with residential above). Another respondent 
was supportive of increased density 

• Potential loss of open space – a number of 
respondents stated that an increase in housing 
causing a loss of open space would be undesirable 

• Impacts on the neighbourhood – one 
respondent believed increasing housing would 
“ruin the neighbourhood feel” while another was 
concerned that a potential increase in public 
housing would add to existing social problems 

• Types of housing – a comment regarding the 
desire for good quality housing was received as 
well as the need for housing options for older 
people. 
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4.6.1 Erindale Centre Draft Scenario Plan 
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Question 3: Creating better quality public 
squares and plazas for people to gather, dine 
outdoors and hold community events. 

A majority of respondents either fully supported or 
supported this proposal (23 of 29 total responses). 
The following graph provides a breakdown. 
 

 
 
In the comments received, one respondent referred 
to the benefit these spaces would contribute to the 
development of a ‘sense of community’ in Erindale. A 
comment was made about the lower levels of use of 
existing spaces due to what they considered to be 
poor maintenance.  
 
Question 4: Encouraging parking to be 
provided within buildings (either underground 
or enclosed) or on the street, rather than 
using town centre land for surface parking 

There was a somewhat mixed response to this 
question with 15 of 27 respondents either supportive 
or fully supportive, 7 neutral and 5 not supportive at 
all. The following graph shows the responses. 
 

 
 
Through their comments, respondents expressed a 
desire for ample free or affordable parking for 
residents and visitors. One respondent perceived 
there to be an existing parking shortage in both 
Tuggeranong and Erindale that should be addressed.  
 

Question 5: Providing strong north/south 
pedestrian access that links key areas 
including the community facilities precinct, 
central square, proposed bus interchange and 
the ‘eat street’ area on Gartside Street.  

The majority of respondents either supported or fully 
supported this idea (18 of 26 respondents). A 
breakdown is provided in the following graph. 
 

 
 
Comments highlighted the importance of creating 
links that were pedestrian friendly and safe. 
 
Question 6: Allowing increased building 
heights with up to 7-8 storeys in the centre of 
Erindale. 

The majority of respondents were not supportive of 
this proposal with 13 of 25 respondents either not 
supporting or not supporting at all. 6 of 25 
respondents indicating support (either support or 
fully support.  
 
The comments given elaborate on this lack of 
support. Comments referred to a general dislike of 
high-rise development. One respondent did not 
believe high-rise was required as it “already exists in 
Woden”. A number of respondents expressed 
concern about the visual impact, reduction of natural 
light (solar access impacts), traffic issues and 
pressures on infrastructure that they perceived an 
increase in building height would bring. 
 
Response ratings are illustrated in the following 
graph. 
 

 
 



 

Tuggeranong and Erindale Centres Masterplanning - Community Engagement Stage Two Report 19
 

Question 7: Promoting ‘active street frontages’ 
by encouraging uses that attract people, 
create activity and also promoting a 
streetscape design with trees, cover, seating, 
etc. that encourage people to use the streets. 

The majority of respondents either supported or fully 
supported this idea (16 of 22 total respondents). One 
respondent expressed concern that this may impact 
negatively on residential areas. 
 
The following graph shows the results for question 7. 
 

 
 
Question 8: Improving pedestrian access 
throughout Erindale Centre and generally 
making it an easier place to walk around. 

The majority of respondents either supported or fully 
supported this idea (16 of 20 total respondents). The 
remainder were neutral. The following graph shows 
the results for question 8. 
 

 
 

Question 9: Providing a youth-focussed 
outdoor recreation space that is safe and 
central and provides for a range of activities 
including skateboarding, basketball, etc. 

Reponses to this question were mixed with 9 of 18 
total respondents indicating either support or full 
support, a further 5 being neutral, and 4 indicating 
not supporting. The following graph shows the 
results for question 9. 
 

 
 
Comments provide insight into perceived issues. One 
respondent believed a youth centre would encourage 
undesirable activity, including graffiti in the area. 
Another respondent was not supportive if the 
concept was introduced at the expensive of free 
parking, established through earlier questions as a 
key priority. 
 
It should be noted that responses to this question 
may reflect some sampling bias in the demographic 
represented at the engagement event. It is possible 
that different results would be obtained if more 
young people were including in the respondent 
sample. 
 
 
 
The table on the following page shows a summary of 
responses to the key ideas for Erindale Centre. 
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4.6.2 Erindale Centre Key Ideas Response Summary Table 

 
The following table provides a quick summary of the responses to the key ideas presented for the Erindale 
Centre (questions 2-9). The table shows the level of support (either support or fully support) for each key idea. 
Results are presented as a percentage of all respondents who answered that question. The last column shows 
an average score for each key idea based on the 1 to 5 ranking used on the feedback form where 1 indicated 
do not support at all and 5 fully support. 
 

Key idea Total number 
of responses

% level of 
support 

Average 
score out 

of 5*
Allow more housing within Erindale Centre 27 41 2.8 
Creating better quality public squares and plazas for 
people to gather, dine outdoors and hold community 
events 

29 79 4.2 

Encouraging parking to be provided within buildings 
(either underground or enclosed) or on the street, rather 
than using town centre land for surface parking 

27 55 3.4 

Providing strong north-south pedestrian access that links 
key areas including the community facilities precinct, 
central square, proposed bus interchange and the ‘eat 
street’ area on Gartside Street 

26 70 3.7 

Allowing increased building heights with up to 7-8 storeys 
in the centre of Erindale 25 24 2.4 

Promoting ‘active street frontages’ by encouraging uses 
that attract people and create a level of activity and also 
promoting a streetscape design with trees, cover, seating, 
etc. that encourage people to use the streets 

22 72 4.0 

Improving pedestrian access throughout Erindale Centre 
and generally making it an easier place to walk around 20 80 4.2 

Providing a youth-focussed outdoor recreation space that 
is safe and central and provides for a range of activities 
including skateboarding, basketball, etc. 

18 50 3.5 

 
* Higher average scores indicate greater levels of support 
 
The table above shows that those key ideas that received the greatest level of support included: 
 
• Improving pedestrian access throughout Erindale Centre and generally making it an easier place to walk 

around (80% support, average rating of 4.2 out of 5) 

• Creating better quality public squares and plazas for people to gather, dine outdoors and hold community 
events (79% support, average rating of 4.2 out of 5) 

• Promoting ‘active street frontages’ by encouraging uses that attract people and create a level of activity and 
also promoting a streetscape design with trees, cover, seating, etc. that encourage people to use the 
streets (72% support, average rating of 4.0 out of 5). 

The key idea that received the least support were: 

• Allowing increased building heights with up to 7-8 storeys in the centre of Erindale (24% support, average 
rating of 2.4 out of 5) 

• Allow more housing within Erindale Centre (41% support, average rating of 2.8 out of 5) 

• Providing a youth-focussed outdoor recreation space that is safe and central and provides for a range of 
activities including skateboarding, basketball, etc. (50% support, average rating of 3.5 out of 5). 
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Question 10 (Specific initiatives) 

Participants were asked if they had any additional 
suggestions for what could be done to help 
reinvigorate the centre and make it a more vibrant 
and viable place for residents, traders, workers and 
visitors. 
 
Responses to this question have been grouped into 
themes and are summarised below. 
 
• Atmosphere and community – the introduction 

of outdoor eating areas was perceived as a 
method to create a desired “cosmopolitan vibe” 
and increase safety. The landscape and natural 
elements are valued and should be preserved as 
they are seen as part of Erindale’s unique 
character. Surrounding residential areas are 
viewed as tranquil and peaceful – one respondent 
expressed concern the proposed plan may impact 
on these areas  

• Access and public transport – easy access by 
car is valued (“you can get in and out quickly”). 
Another responded commented on the need for 
free buses to improve access and encourage 
visitation 

• Visual appearance – the current, undesirable 
appearance is a concern. One responded believed 
however, that major redevelopment was not 
required to improve this and that increasing the 
level of maintenance on the area would be a 
sufficient solution 

• Traffic – concern was expressed regarding the 
increase in density and how this may impact on 
traffic in the area. Respondents also referred to 
existing traffic issues they would like to see 
addressed. 

Question 11 (Erindale Drive) 
 
Participants at the Erindale Centre session were also 
asked about their views on Erindale Drive. Question 
11 asked: 
 
The vision for Erindale Drive is ‘A green 
corridor valued for its contribution to 
sustainable transport, environmental 
performance and landscape experience’. 
 
8 of 18 total respondents were supportive of the 
proposed vision for Erindale Drive. 6 of 18 did not 
support the vision. The following graph shows the 
results for question 11. 
 

 
 
The comments received provide additional 
information:  
 
• One respondent did not believe the vision was 

achievable unless the work extended from Fadden 
to Tuggeranong  

• One respondent was supportive on the grounds 
that the proposed building works did not extend 
beyond Erindale Drive into Monash 

• Another respondent was supportive of the ‘green 
corridor’ concept however, they perceived the 
proposed residential development to conflict with 
this vision. 

Question 12: Do you have any other comments 
or suggestions that you would like to make 
regarding planning for the future of the 
Erindale Centre? 

Responses to this question have been grouped into 
themes and are outline below. 
 
• Need for an upgrade – a number of comments 

supported an upgrade of the centre and referred 
to its current poor condition and appearance and 
the need for upgrades to amenity, including 
landscaping, lighting and seating  

• Access – pedestrian access including improving 
walkways and including safe road crossing points 
were raised as priority requirements 

• Traffic – the majority of comments received 
related to existing traffic issues (including 
requests to reduce the speed of traffic throughout 
the centre and widen roads). Respondents also 
referred to the key locations: 

– McBryde Crescent (ensure plans manage bus 
flow through this route( 

– Sternberg Crescent and Comrie Street 
(perceived to be unsafe) 

– Woolworths (traffic manoeuvring is a problem) 
– Gartside Street (should be one-way) 
– Langden Avenue (restrict traffic short-cutting 

from Erindale to Woden) 
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• Parking – parking shortage was raised as an 
existing issue and respondents requested to have 
this addressed in future planning. 

 
4.7 Erindale Town Centre additional 

comments 

As noted, ACTPLA conducted additional consultation 
activities with businesses in Erindale and also 
received calls from interested parties throughout the 
process. Support was expressed for the development 
as well as frustration regarding time spent waiting 
for planning and development to commence. The key 
issues raised for Erindale were: 
 
• Potential traffic congestion 

• Carparking and traffic concerns at Gartside Street 
requiring immediate attention 

• The potential for Gartside Street proposed 
development to exclude service industry 

• Traffic congestion on McBryde Street 

• Poor amenity and condition of the existing town 
square 

• Meetings for the business community 

• Protecting/ providing adequate carparking for 
Erindale College 

• Perceived limited attention to traffic management 
and carparking in the proposed plan 

• The new bus station requires additional 
consideration. Develop alternative options. 

 
4.8 Email responses – Tuggeranong and 

Erindale centres 

Community members were also given the option to 
submit responses to the proposed plans via email. 
Email submissions were received and primarily 
focussed on existing conditions and needs. 
Comments have been grouped into themes and are 
summarised below. 
 
Traffic noise (Erindale Drive)  

This submission raised the issue of an existing high 
level of traffic noise for residents adjacent to Erindale 
Drive. The respondent requested this issue be 
addressed, particularly in relation to the proposed 
increase of residential development. 
 

Lack of activities for young and families 

One respondent commented on a lack of activities 
for families and young people in the area and 
requested this issue be addressed in future planning. 
The respondent perceived the lack of activities for 
young people to be partly responsible for high crime 
rates. 
 
Parking 

One submission raised parking as an issue, 
specifically parking in Gartside Street, which they 
perceived to be dangerous due to traffic issues in the 
street. 
 
Housing for older people 

The provision of an adequate supply of affordable 
and suitable housing for older people was raised as 
an important need.  
 
Access 

Improving access around the town centres, 
particularly access for older people, was raised as a 
need. Wide footpaths (to accommodate scoters) in 
particular scoter access between the library, pool and 
the Hyperdome that avoided main road crossings 
was nominated as a priority. 
 
Building heights 

One submission referred to proposed building 
heights and requested a maximum four storey height 
limit. 
 
Mixed use development 

One respondent supported the introduction of  
Mixed use developments with apartment style living, 
cafes and restaurants that would enliven the town 
centre.  
 
Lakefront development/ use 

One submission called for better utilisation of the 
lake and the positioning of more suitable amenity 
adjacent to it. The location of the fast food outlets 
overlooking the lake was perceived to be 
undesirable. 
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5 Summary of key 
issues 

While some caution does need to be exercised in the 
interpretation of these results (given the small 
numbers of people who have provided feedback), 
there are some issues that require consideration in 
the next stages of the master planning process for 
Tuggeranong and Erindale Centres and Erindale 
Drive. This summary provides an overview of key 
issues and focuses mostly on Tuggeranong Town 
Centre and Erindale Centre. 
 
5.1.1 Tuggeranong Town Centre 

Increasing residential development within the 
Town Centre  

The introduction of residential development within 
the Town Centre was supported by the majority of 
those who provided feedback. This was perceived to 
be a positive initiative as it would meet future 
housing needs as well as assist to create a vibrant 
and active place. 
 
Increasing building heights 

The proposed increase of building heights received 
some variation in response from the community, 
although based on the feedback forms received the 
majority still supported this idea. While support was 
indicated, this was conditional with many referring to 
certain locations being suitable/ not suitable for 
these buildings and the desire for such buildings to 
be well designed and sited so that solar access was 
not impacted. 
 
Lake and open space 

Feedback received indicates that the lake is viewed 
as an important amenity and a key feature of 
Tuggeranong. Feedback from this, and previous 
stage of consultation, indicates that the community 
wish to see this asset better utilised and established 
as a focal point in future Town Centre planning. 
 
Open space was also highlighted as a priority, 
particularly in consideration of the proposed 
increased density within the Town Centre. Many 
respondents believed that adequate and high quality 
open space would be extremely important if density 
was increased. 
 
Housing, facilities and services for older 
people 

The inclusion of housing options for older people was 
highlighted as a priority. Many respondents believed 
that the infill residential component would fulfil this 

need. Services and facilities as well as infrastructure 
that serve the older population were also raised and 
are viewed to be important inclusions. 
 
Traffic issues 

Issues relating to traffic movement and the impact of 
traffic on the pedestrian experience were common 
issues raised. The feedback indicates good traffic 
management, an enhanced pedestrian experience 
and accessibility are community priorities that have 
been recognised in the plans for Tuggeranong Town 
Centre. 
 
5.1.2 Erindale Centre 

Increasing residential development within 
Erindale Centre 

Based on the feedback forms received, there was 
less support for residential development within 
Erindale Centre. Many respondents considered 
Erindale to have a certain neighbourhood character 
that they perceived would be threatened by 
increasing residential development in the centre. 
 
Increasing building heights 

While residential development was of concern, the 
particular issue that raised most opposition was 
building height. The proposals included in the draft 
scenario plans for Erindale included the potential for 
buildings up to 7-8 storeys. This was clearly an issue 
of concern for those people who completed feedback 
forms. Respondents expressed general dislike for 
high-rise development. They associated negative 
visual, solar and traffic impacts with this style of 
development. 
 
Creating quality open spaces 

Feedback was very supportive of the improvement of 
open space and recognition of the role of quality 
outdoor squares and plazas in activating the centre 
was made. The maintenance of such spaces was also 
viewed as a key priority.  

Traffic and parking issues 

Rectifying existing traffic issues and parking 
shortages arose as key community priorities. 
Feedback indicates that the community are keen to 
ensure future planning focuses on traffic planning 
and includes adequate (low cost or free parking). 
 
5.2 Next steps 

Information documented in this report will be 
considered by ACTPLA along with previous 
consultation outcomes as one of the inputs in the 
refinement and finalisation of the plans for 
Tuggeranong Town Centre, Erindale Centre and 
Erindale Drive. Refined plans will be exhibited and 
further community feedback sought before their 
finalisation. 
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Appendix 1: Display Boards 
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Appendix 2: Survey Feedback Form - 
Tuggeranong 

 



 

1 | P a g e  

 

Tuggeranong Town Centre ‐ Survey Feedback Form 

Using information from the presentation boards, please provide your feedback on the following questions.  
The planning process is ongoing and plans are at the initial stage of development – your views are important. 

 

Poster 2 – Vision, goals and principles 

1. The vision for Tuggeranong Town Centre is ‘Canberra’s urban gateway to the mountains, which offers a 
unique blend of city, town and country life’.  Please indicate the extent to which you support this vision on a 
scale of 1 to 5 where 1 is do not support at all and 5 is fully support. 

1 
Do not support at 

all 

2  3 
Neutral 

4  5 
Fully support 

 
 
 
Poster 2 – Key Ideas 

Based on the information presented on Poster 2 ‘Key Ideas’ please indicate the extent to which you support 
the ideas presented on a scale of 1 to 5 where 1 is do not support at all and 5 is fully support. 

2. Containing the town centre within its existing footprint rather than expanding it further out 

1 
Do not support at 

all 

2  3 
Neutral 

4  5 
Fully support 

 
Comments:_________________________________________________________________________ 

__________________________________________________________________________________ 
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3. Allowing greater residential development in the town centre in the form of apartments, live work units, 
townhomes, etc. 

1 
Do not support at 

all 

2  3 
Neutral 

4  5 
Fully support 

 
Comments:_________________________________________________________________________ 

__________________________________________________________________________________ 

4. Encouraging parking to be provided within buildings (either underground or enclosed) or on the street, 
rather than using town centre land for surface parking 

1 
Do not support at 

all 

2  3 
Neutral 

4  5 
Fully support 

 
Comments:_________________________________________________________________________ 

__________________________________________________________________________________ 

5. Creating an improved and enlarged central town square (public space) on the site of the existing gazebo 
by opening up that area and encouraging the reconfiguration of surrounding buildings 

1 
Do not support at 

all 

2  3 
Neutral 

4  5 
Fully support 

 
Comments:_________________________________________________________________________ 

__________________________________________________________________________________ 

6. Allowing increased building heights with an average of 6‐7 storeys with some selected sites up to 9‐10 
storeys to encourage more development including more housing in the town centre 

1 
Do not support at 

all 

2  3 
Neutral 

4  5 
Fully support 

 
Comments:_________________________________________________________________________ 

__________________________________________________________________________________ 



 

3 | P a g e  

 

7. Promoting ‘active street frontages’ by encouraging uses that attract people and create a level of activity 
and also promoting a streetscape design with trees, cover, seating, etc. that encourage people to use the 
streets 

1 
Do not support at 

all 

2  3 
Neutral 

4  5 
Fully support 

 
Comments:_________________________________________________________________________ 

__________________________________________________________________________________ 

Poster 2 – Specific Initiatives 

Poster 2 shows some of our initial ideas for initiatives to achieve the vision for the future of the Tuggeranong 
Town Centre. 

8.  Do you have any additional suggestions for what could be done to help reinvigorate the town centre and 
make it a vibrant and viable place for residents, traders, workers and visitors? 

__________________________________________________________________________________ 

__________________________________________________________________________________ 

__________________________________________________________________________________ 

Poster 7 – Erindale Drive 

9. 12. The vision for Erindale Drive is ‘A green corridor valued for its contribution to sustainable transport, 
environmental performance and landscape experience’. 

Please indicate the extent to which you support this vision on a scale of 1 to 5 where 1 is do not support at 
all and 5 is fully support. 

1 
Do not support at 

all 

2  3 
Neutral 

4  5 
Fully support 

 
Comments:_________________________________________________________________________ 

__________________________________________________________________________________ 
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General comments 

10.  Do you have any other comments or suggestions that you would like to make regarding planning for the 
future of the Tuggeranong Town Centre? 

__________________________________________________________________________________ 

__________________________________________________________________________________ 

__________________________________________________________________________________ 

__________________________________________________________________________________ 

__________________________________________________________________________________ 

__________________________________________________________________________________ 

__________________________________________________________________________________ 

__________________________________________________________________________________ 

__________________________________________________________________________________ 

__________________________________________________________________________________ 

__________________________________________________________________________________ 

__________________________________________________________________________________ 

__________________________________________________________________________________ 

__________________________________________________________________________________ 

__________________________________________________________________________________ 

__________________________________________________________________________________ 

Thank you for your time and feedback on the Tuggeranong Town Centre.   
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Erindale Centre ‐ Survey Feedback Form 

Using information from the presentation boards, please provide your feedback on the following questions.  
The planning process is ongoing and plans are at the initial stage of development – your views are important. 

 

Poster 2 – Vision, goals and principles 

1. The vision for Erindale Centre is ‘A vibrant place with great public spaces and ‘precincts’ offering a 
convenient mix of community facilities, services, transport and housing opportunities’.  Please indicate the 
extent to which you support this vision on a scale of 1 to 5 where 1 is do not support at all and 5 is fully 
support. 

1 
Do not support at 

all 

2  3 
Neutral 

4  5 
Fully support 

 
Poster 2 – Key Ideas 

Based on the information presented on Poster 2 ‘Key Ideas’ please indicate the extent to which you support 
the ideas presented on a scale of 1 to 5 where 1 is do not support at all and 5 is fully support. 

2. Allowing more housing within Erindale Centre 

1 
Do not support at 

all 

2  3 
Neutral 

4  5 
Fully support 

 
Comments:_________________________________________________________________________ 

__________________________________________________________________________________ 

3. Creating better quality public squares and plazas for people to gather, dine outdoors and hold 
community events. 

1 
Do not support at 

all 

2  3 
Neutral 

4  5 
Fully support 

 
Comments:_________________________________________________________________________ 

__________________________________________________________________________________ 
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4. Encouraging parking to be provided within buildings (either underground or enclosed) or on the street, 
rather than using land for surface parking 

1 
Do not support at 

all 

2  3 
Neutral 

4  5 
Fully support 

 
Comments:_________________________________________________________________________ 

__________________________________________________________________________________ 

5. Providing strong north/south pedestrian access that links key areas including the community facilities 
precinct, central square, proposed bus interchange and the ‘eat street’ area on Gartside Street. (See the 
yellow lines on Poster 2) 

1 
Do not support at 

all 

2  3 
Neutral 

4  5 
Fully support 

 
Comments:_________________________________________________________________________ 

__________________________________________________________________________________ 

6. Allowing increased building heights with up to 7‐8 storeys in the centre of Erindale. 

1 
Do not support at 

all 

2  3 
Neutral 

4  5 
Fully support 

 
Comments:_________________________________________________________________________ 

__________________________________________________________________________________ 

7. Promoting ‘active street frontages’ by encouraging uses that attract people, create activity and also 
promoting a streetscape design with trees, cover, seating, etc. that encourage people to use the streets 

1 
Do not support at 

all 

2  3 
Neutral 

4  5 
Fully support 

 
Comments:_________________________________________________________________________ 

__________________________________________________________________________________ 
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8. Improving pedestrian access throughout Erindale Centre and generally making it an easier place to walk 
around (See the yellow lines on Poster 2) 

1 
Do not support at 

all 

2  3 
Neutral 

4  5 
Fully support 

 
Comments:_________________________________________________________________________ 

__________________________________________________________________________________ 

9. Providing a youth‐focussed outdoor recreation space that is safe and central and provides for a range of 
activities including skateboarding, basketball, etc. 

1 
Do not support at 

all 

2  3 
Neutral 

4  5 
Fully support 

 
Comments:_________________________________________________________________________ 

__________________________________________________________________________________ 

Poster 2 – Specific Initiatives 

Poster 2 shows some of our initial ideas for initiatives to achieve the vision for the future of the Erindale 
Centre. 

10.  Do you have any additional suggestions for what could be done to help reinvigorate the town centre 
and make it a vibrant and viable place for residents, traders, workers and visitors? 

__________________________________________________________________________________ 

__________________________________________________________________________________ 

__________________________________________________________________________________ 



 

4 | P a g e  

 

Poster 7 – Erindale Drive 

11. The vision for Erindale Drive is ‘A green corridor valued for its contribution to sustainable transport, 
environmental performance and landscape experience’. 

Please indicate the extent to which you support this vision on a scale of 1 to 5 where 1 is do not support at 
all and 5 is fully support. 

1 
Do not support at 

all 

2  3 
Neutral 

4  5 
Fully support 

 
Comments:_________________________________________________________________________ 

__________________________________________________________________________________ 

General comments 

12.  Do you have any other comments or suggestions that you would like to make regarding planning for the 
future of the Erindale Centre? 

__________________________________________________________________________________ 

__________________________________________________________________________________ 

__________________________________________________________________________________ 

__________________________________________________________________________________ 

__________________________________________________________________________________ 

Thank you for your time and feedback on the Erindale Centre.   
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