
Kippax Group Centre
Draft Master Plan

1

Territory Plan variation 
A variation to the Territory Plan to introduce a new precinct 
code for the centre is the next step of a master plan.

The precinct code can address details such as building 
heights, building setbacks and land uses specific for  
the centre.

Sale of Territory owned land
Some Territory-owned land may be identified as 
appropriate to sell in the future for uses that meet the 
needs of the market and the community. 

Public domain upgrades
Infrastructure and public space improvements may 
be identified as part of the master plan process. This 
will involve various government agencies and funding 
consideration through future government budgets.

Industry opportunities
It is up to the business community to take advantage of 
opportunities identified in a master plan. When proposed 
changes are on existing developed sites, market forces 
will dictate when / if they are redeveloped. Changes may 
therefore take a number of years to occur.

How is a master plan implemented?
When a master plan is finished the following may happen: 

Introduction 
The ACT Government has developed a draft master plan 
for the Kippax group centre (the centre).

The draft master plan outlines a vision, planning 
principles and strategies to guide growth and 
development in the centre over time. It has been 
informed by feedback and input from the community, 
stakeholders and ACT Government directorates.

The aim of the draft master plan is to develop an 
integrated and community supported vision for the 
centre that will guide future development and change. 
It recognises the centre as a unique, vibrant and diverse 
commercial hub that is well placed to accommodate 
growth, while maintaining a strong sense of community.

What is a master plan? 
A master plan:

• is a process that defines what is important about 
a place and how its character and quality can be 
maintained and improved

• sets out how a particular area could develop and 
redevelop into the future

• sets out objectives and strategies to manage 
development and growth over time

• is a strategic plan, not a detailed design. 

Meet the planners:
When:   Thursday 10 December, 11am to 1pm 

Saturday 12 December, 11am to 2pm

Where: Kippax group centre, Kippax Fair (near Woolworths)

Have your say:
Please take the opportunity to read the draft master plan 
and tell us what you think of the strategies to guide the 
future development of the centre. 

For more information:
Visit:    www.timetotalk.act.gov.au 

  www.act.gov.au/kippax

Email:  Kippax@act.gov.au

Call:   Access Canberra on 13 22 81

Comments close Friday 5 February 2016

 Stage 1 community engagement and feedback session



Kippax Group Centre
Draft Master Plan

2

The master plan study area 
The study area for the Kippax Group Centre Master Plan 
is shown below and is bounded by a dashed red line. The 
area is located in the suburb of Holt in the Belconnen 
district, approximately six kilometres from the Belconnen 
town centre and three kilometres from the future West 
Belconnen residential estate. 

The study area is bordered by Southern Cross Drive to 
the north, Moyes Crescent to the east and Starke Street 
to the south. A wide range of existing land uses occur 
within the study area including commercial and retail, 
residential, community, sport and recreation facilities, 
and open space.
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What we heard from you....
Key messages received from consultation include:

•  Independent retailers and a diversity of shops and 
services are important to the community.

• There is broad community support for retail expansion.
• Convenient, accessible and sufficient parking is 

important to centre visitors.
• The Hardwick Crescent carparks are conveniently 

located but difficult to navigate and result in a sense of 
fragmentation within the centre.

• The layout and design of Kippax Fair presents challenges. 
Concerns were raised about its current internal focus, 
challenging slopes and difficulty navigating.

• There is a desire for more outdoor meeting and 
gathering spaces within the centre.

• Community and health service providers would like to 
be located close together to better support existing 
partnerships and collaboration.

• Public domain upgrades were identified as a priority 
including improved lighting, repair of uneven paved 
surfaces and the provision of additional seating, shaded 
areas and trees.

How the draft master plan responds...
Input from the first stage of consultation helped 
government develop planning principles for the centre.

Principle 1: Create a centre with a unique identity that 
provides for the needs of a diverse community.

Principle 2:  Ensure the centre is well connected to 
surrounding areas and is safe and easy to move around.

Principle 3: Build on the centre’s growing function as a 
public transport hub for West Belconnen.

Principle 4: Encourage equity and diversity through the 
provision of accessible public transport, housing choice, 
recreation areas and open space to suit all users.

Principle 5: Develop the centre in a manner that is flexible 
and adaptable to meet the needs of a changing community.

Principle 6: Encourage the centre to develop in a manner 
that is attractive to new businesses and encourages 
investment.

Principle 7: Ensure the centre is resilient to a changing 
climate.

West Belconnen urban development
The West Belconnen development will comprise a new 
residential sub-division in north-west Canberra that 
extends across the border into NSW. The development 
is proposed to provide up to 6500 homes in the ACT and 
5000 in NSW, and will eventually support a population of 
up to 30,000 people. If fully realised, this will occur over 
a 30–40 year timeframe. While a commercial centre is 
ultimately proposed for West Belconnen, timing for its 
construction is not anticipated for approximately 8–10 
years. It is expected that new West Belconnen residents 
will primarily rely on the Kippax centre until this time.   
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Challenges and opportunities
The challenges and opportunities outlined below bring 
together background analysis and outcomes from 
community and stakeholder engagement undertaken 
in the first stage of the master plan process.
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CHALLENGES

LEGEND
Poor connections
Grassed floodways
Carparks cause 
fragmentation
Dispersed after-hours 
activities
Pedestrian and traffic 
conflict
Vacant tenancies
Location and size of 
existing sports pavillion
Level changes
Flood-prone areas
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OPPORTUNITIES

LEGEND
New pedestrian and 
cyclist connections
Proposed new roads
Floodway improvements
Development and 
redevelopment 
opportunities (including 
carparking)
Construct detention basin 
or pond
Proposed new 
community facility 
building
Proposed structured 
carpark
Existing playing fields
Explore for alternative 
recreation uses
Relocate and improve 
Park and Ride facilities
Relocate bus layover
Improve bus stop

Challenges identified for the Kippax 
group centre...
• Poor pedestrian and cycle connections within the 

centre
• Lack of outdoor dining and meeting spaces
• Layout and design of Kippax Fair
• Lack of visual identity and ‘branding’
• Large areas of blank walls and poor interface with the 

playing fields
• Floodways and stormwater management
• Adjusting to future changes in demand, as 

commercial facilities become available in the new 
West Belconnen development

Opportunities identified for the Kippax 
group centre...
• Provide suitable and appealing locations for new 

mixed-use residential development
• Build on the centre’s diverse economic base
• Create attractive and inviting new public spaces
• Improve pedestrian and cycle connections
• Implement sustainable development and design to 

reduce energy, water and private vehicle usage

New opportunities for outdoor dining
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Vision
The Kippax group centre will be an inviting, safe and accessible centre that connects 
people with community. It will reflect the values and aspirations of the people it serves 
and provide opportunities for diversity and choice through offering a range of shops, 
services, transport and housing options.
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SPATIAL FRAMEWORK

LEGEND
Hardwick Crescent as 
main street
Proposed new roads
Community hub and 
pedestrian plaza
Development and 
redevelopment potential 
(including carparking)
Car-free space
Pedestrian spine
Proposed new 
community facility 
building
Set-down and pick-up
Create new green space
Potential recreation 
facilities
Proposed structured 
carpark 
Upgrade and expand 
sports pavillion
Key laneways and 
pedestrian routes
Proposed park and ride
Proposed bus layover 
options
Underpass

C

Character statement
The Kippax centre is a busy and vibrant community-
focused centre offering a vast range of services and 
facilities to people in surrounding suburbs and beyond. 
The centre is well located, close to the Belconnen town 
centre and immediately adjacent to a major transport 
corridor. It offers a mix of retail, employment, residential, 
community and recreation uses. 

The centre supports, and is supported by, a highly 
engaged and diverse community which values the centre 
for its convenience, community and health facilities, retail 
mix and connections with open space. These attributes 
provide a strong framework to guide the centre’s growth 
and development over the next 20+ years.

Spatial framework
The spatial framework sets out what the broad structure 
of the group centre could look like and shows how land 
use, public domain improvements and connections 
could be delivered over the long term. It recognises 
the challenges in the centre and brings together the 
opportunities to shape how the centre could adapt over 
the lifetime of this master plan.

Planning strategies
1. Continue to encourage a diverse mix of uses and provide an 

active and inviting public domain.
2. Improve the centre’s character and sustainability through the 

design of buildings that complement the public domain.
3. Provide a centre that is convenient, well connected and 

accessible.
4. Establish Hardwick Crescent (east) as a pedestrian-oriented 

main street.
5. Ensure public spaces are well connected, safe and attractive.

Views from Hardwick Crescent (west)
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Strategy 1: Continue to encourage a 
diverse mix of uses and provide an 
active and inviting public domain
The centre currently provides a diverse mix of uses and 
supports a number of small and independent retailers. 
These features are valued by the local community 
and help to set Kippax apart from other commercial 
centres. The draft master plan seeks to keep this mix and 
encourage growth in a staged and sustainable manner. 

The draft master plan identifies opportunities to enliven 
the public domain by locating night-time uses, such as 
restaurants, in the centre core and by ensuring active 
uses front onto key streets and public spaces.
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PROPOSED BUILDING HEIGHTS

LEGEND
Medium rise
(6 storeys)
Low to medium rise
(3 storeys)
Low rise
(2 storeys)

Strategy 2: Improve the centre’s 
character and sustainability through the 
design of buildings that complement the 
public domain
Identifying areas suitable for development and 
redevelopment will provide opportunities for new investment 
and enhance the centre’s character and built form. 

The draft master plan proposes building heights of up to six 
storeys to accommodate retail expansion and new mixed-
use development in the centre core, including residential 
development on upper storeys. 

New buildings fronting onto Hardwick Crescent could be 
built to the site boundary to create an ‘urban edge’ along 
the main street and be stepped back at higher levels to 
enable solar access and keep the people-friendly scale of 
the street. New buildings fronting the playing fields will 
maintain a lower profile to retain views to open space to 
the east and provide separation between residential uses 
and sporting facility activities.

Holt district playing fields
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Strategy 3: Provide a centre that 
is convenient, well connected and 
accessible
For the centre to continue to thrive, it must maintain its 
reputation as an accessible and convenient shopping 
destination. 

The draft master plan identifies opportunities to improve 
connections between the centre core and areas to the 
east of the centre by providing pedestrian and vehicle 
access in association with the playing fields. 

The draft master plan also explores the possibility of 
expanding retail to the east of Kippax Fair through 
redeveloping the former Kippax Health Centre building 
and Kippax Place. The interface between the playing 
fields and Kippax Fair could be improved through 
incorporating active frontages and areas for outdoor 
dining and recreation. 

Strategy 5: Ensure public spaces are 
well connected, safe and attractive
The central square, next to the Kippax library and 
currently associated with the children’s playground and 
bus layover, is ideally located to be an important part of a 
diverse community hub and pedestrian plaza. The square 
is well connected other parts of the centre, contains 
a number of established trees and is large enough to 
support a range of uses. 

This area could incorporate uses and activities such as 
a cafe with outdoor seating, a children’s playground, 
lawn, busking area and space for markets and 
community events.

Strategy 4: Establish Hardwick Crescent 
(east) as a pedestrian-oriented main street
An opportunity exists to formalise the role of Hardwick 
Crescent (east) as a pedestrian-oriented main street with a 
high quality public domain and an emphasis on movement, 
activity, community and recreation uses.

This area could incorporate a pedestrian plaza next to the 
Kippax Library and a new community building. A pedestrian 
spine could provide mid-block access through Kippax Fair 
and form a continuous link from the playing fields through 
the commercial core to the community hub. The pedestrian 
plaza and spine would form an important visual connection 
between Hardwick Crescent east and west. 
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PROPOSED KEY PEDESTRIAN AND CYCLIST ROUTES

LEGEND
Key pedestrian routes
Improved pedestrian 
crossing points
Pedestrian-only area
Pedestrian spine
Key public spaces
Proposed new road
On-road cycle lane
Underpass
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PROPOSED GREEN SPACE AND WATER SENSITIVE URBAN DESIGN

LEGEND
Community hub
Green streets
New park
Expand tennis courts
Existing tennis courts
Opportunities for 
additional recreational 
uses
Construct detention basin 
or pond
Existing floodway
Regrade swale
Regrade through 
underpass and grassed 
swale
Existing major gross 
pollutant trap
Underpass
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